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SAMPLE POWERPOINT PRESENTATION 1: INTRODUCTION AND WELCOME

PACIFIC JUDICIAL

DEVELOPMENT PROGRAMME
JUDICIAL ORIENTATION
COURSE
Fohnped: Sum B - Fri 13 June 2014
rasuction e wercome 40 N
R

Purpose ;@:i‘m

O/

The purposes of this orientation course are to;

1. promote competence by assisting lay judical
officers to perform your judicial duties

2. improve the guality of justice you deliver in the
municipal courts of FSM

Workshop approach @

The focus of this course is to develop
3 key qualities:

1. judicial knowledge
2 skills
3. ethical artitudes

Objectives ;ﬂ:‘-\

O/

1. Share, exchange and develop professional expernience

2. Develop judicaal knowisdge, skils, atitudes, and
promote understanding of the judical role

3. Deveiop affective techniques of courtroom control

4. Famikarise basic principies and practice of procedural
faimess

5. Emplain the specialinterests of partes coming to court

6. Strengthen udicial identEy and develop & national
resource network

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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Your Training Team £ Y Arrangements (R
Who arowe? ), : &

ko]

Who are you and what do you need?u

1. Hame and state

Currant roks(s)
ears of expenence in robe
Prior Eraining

Expectations for this coursa

LA Sl

! Participants ?;'i\

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 1 8
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SAMPLE POWERPOINT PRESENTATION 2: FUNDAMENTALS OF JUDICIAL LIFE

PACIFIC JUDICIAL
DEVELOPMENT PROGRAMME

JUDICIAL ORIENTATION
COURSE

Pehagei: Sun S - Fri 11 Juna 2014
———

!H_I'Iﬂﬂl:ﬂ:;ﬁtalﬂ-d Judicial Life F% "‘x

W lem

-
Fanel Discusson

Role of Judicial Officers

Fundaments of Judicial Life ig""i)

Key Themes:
1. Administer lawunder the Constitutionof F5M
2. Independenceand accountability

3. Impartiality and ethics

4, Fairmess- natural justice, due process

5, i

6. Competence

T

. Service to the community

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 1 9
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SAMPLE POWERPOINT PRESENTATION 3: JUDICIAL CONDUCT AND ETHICS

PACIFIC JUDICIAL
DEVELOPMENT PROGRAMME

JUDICIAL ORIENTATION
COURSE

Pohinpei; Sun § - Fri 13 Jung 2014
ol
Judieial Bcnhl:t I. E'Hm:i !f \.\

Mandsy § Juss Sge
Kapilly Capele & Livingston Armytage u

Judicial ethics

1. What are ethics?

2. How are they different to:
1. Laws?
2. Morals?
3. Communiy practices?

3. Why are they important?

Question: ik
Do you trust this man? @

Bangalore Principles

What are they?

Indapandenca

Impartiality

Intagnity

Propniety

Equality

Competence and diligence

(= B R P

The purposes of this sesson 1510
1. Highlight the importance of judicia ethics

£ Explain the Bangalore Pnnaples

Case study examples

Exercise @

1. Explain why judges should be ethical

2. Outiine the major parts of a code of
Judicial conduct

' i) gl
' Objective of session iq )

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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SAMPLE POWERPOINT PRESENTATION 4: FSM MUNICIPAL COURT

Branches of government

ESUEMUNICIPAL COURT
WORKSHOP

2 Nationaland State
Governmeni

= Tudsary

»  Exmcutive

» Legislative
¢ Municipal
Government

= Municipal Court

+ Mayor

» Municipal Councl

Sources of Jurisdictions
Outcomes

8 Describe the concept of a .
fﬂl-‘i&‘diﬂiltl'ﬂ Constitutions
8 Explajﬂ t'ht—juti:di:?amc'-fthp municipal

a
cotrts Statutes/ Ordinances

¢ Disfinguichthe different types of
jurisdictonal issues

o Case
Law

Relationship Among Court ;
ol : Miisdiction - general principles
BVEIS T

g A courtmayhave jurisdictionover
= People
owrho reside or are domiciled within the
mnscipakis
= Properiy, and
Ofthatis sstuated withn the municipahib
« Cases

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 2 1
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Iypes of Jurisdiction

Ganeralor Spedfic
. PO sy s il v vt v
& Ep State Comts
c mrisdichisnal limsts awe cet forth m e Corstrbohon o
v tatnie
8 Eg P MNabonal Coort Mneviepal Ceves
¢ Exclusive cr Concumert
= Bachwrve 11 1 the
-]

Yap/Pohnpsi °
* Commwrrest when two or more courts can lesally decide the * this means that they are |
cabe of cases, flings, and proc

Brisdiction of vap and pohnpei :
il e [_ .I : Appellate process ctd.
municipal courts (4

& Yap(CodeTitled, 5162) g -Fﬁ:il:'l’ﬂa}_ﬁmrjc_& conductanappeal
s Novo" [new)
SR e e it = Hhis means the State Court begins &
g over natural persons tesiding or
municipality

o Appellate Courts conductanap
mthmlt cnn'ﬂran:nv newevi dt-rn &

s prescribed by statub
Pohnpei

Appeals

v Definition:
= unappealiswhen s party avks a highsr co
Tthe decision of & lowsr coa
O =p Thals Code Title & 187 Fohnpe: Manzcipal Cods

THANK YOU

¥ ap State Cocr
Remand

= whana higher court ransfer

jarssdiction of & case to &
].Lr'\':tl.-.'"J.“

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 2 2
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SAMPLE POWERPOINT PRESENTATION 5: COURT MANAGEMENT

e
Fg AN

PACIFIC JuDICIAL
DEVELOPMENT PROGRAMME

Local Orientation Pilot Program

09-13 May, 2014
Pellapatap , Pohnpei
Sumucd Bailry, Eny.
Coumecd, Gaam Jwdicary
i ——— L]

Fagiy Capane
Dirasies, FIM 12
F0E RITT Weslhet

i the end of the session the participan s will be ableto:
) state the purpose and re sponsibifities of court
1 define four management prAnciple tasks with examples

J list judicial and administrative respon sibilites

Session 5

Court Management

08 June, 2014
Pohnpel, FSM

Session Overview: @

* What is a Court, its purpose and responsibiliies.

* Review fourd) Management principle tasks and
examples of eachtask

* Discuss what are the judicial respon sibilities and
administrative responsibilities

*Quiz

g
Objectives: U

1) Explain court’s purpose and responsibilties
Z) Describe four mamnagement principle tasks

J)Digscuss judicial and administrative responsibilites

A Court ’{"\‘

"often a govemmental institution,

*a tribunal with the authority to judge

‘medium, central mean and venue

§ for resolving legal disputes .

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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__ &%
Court’s purpose and responsibilities: \&/

Courts exist to do justice by resolving disputes,
penalize and deter crime, administering law,
ensuring due process of law, providing for squal
protection, guaranteeing lbberty, mamntamning
rule of law, enhancing social order, ...

hame

. %ﬁ‘ 2 ;ﬁﬁi
What is Management? - Planning: o
Plaoiez. Court Needs?
Organizing, e
Leading,
Controlling

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 2 4
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m— g

Leading:

-

Setting high standard of conduct for self
Consistent and always present
Give high priority to duty

Conduct meetings to keep employees informead

of priorities and direction
Delegate responsibility
Know your employees

*Creating commitiess 1o oversee new initiatives andlor projects

8 Dwmmpran EE icperesson o Siwegc fam (7 ez

*Establizhing internal procedures (policy ) on case fling, case
assignments and calendaring.

"Developing manuals of procadures for servicas and funchions

"Others

|MM

-

Emploves Performance Evaluation

rsarmsh mhervioly prel mhe o med disogio md el

]

Judicial and Emploves Codes of Ethics
Reporting ( Cases, Finances Accomplishments)
Intemnal Auditing

Inventory

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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(A
Administrative Responsibilities: %U

-Stratege Planmng

-Huoman raspurce

Fimcal rgsourTE

Al {shnokogy: iiformaton snd s
PESCURCEE MAN3gEmEn]

-Agmunigtrative pofCas and guceings

« Capagity boiding Traming

-Rliportng

i} ] ==

b Mentify & pdicial and 5§ admisistrative responsibiities

“MRaruid 't sty e g

-Case Management System

~Court Procedures

-Court Rules

-Enforcemant

-Posi jedgment matters and services

Thank you

Quiz
| S1ate ihe purpose of the Court Durpeses and RE responstatet
} Lt 4 management pincipis tasks and give an exampls of sach

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 2 6
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SAMPLE POWERPOINT PRESENTATION 6: LEADERSHIP PRINCIPLES

PACIFIC JUDICIAL
DEVELOPMENT PROGRAMME

JUDICIAL ORIENTATION
COURSE

Pohingsi: Bun § - Fr 13 Jusse 2014

Leadership Principles

MondEy § Juse 334 -4 g

Livingston Armytsge, PJOP

Objective of session

The purposes of this session 1sto

1. Explain judicial leadership

2. Explore where leadership is needed

\What is Judicial Leadership?

1. Whois a leader?

2. What do leaders do?

3. Howto leaders lead?

Some definitions

@

My definitian of & iagder i5 & man who can persusde
pecpls io do whal they don? wanl fo do, or g0 whal
they're too lazy to do, and like it

Hamy 8. Truman, 1884-15T2, Tharty~hind Fresdentof the Linied
States,

The firsi job of & leader is fo dafine & vision for the
organization . Leadership is the capacily fo translale
vigion inlo reality

Goals of Leadership

» Courts perform constitutional role

+ Judiciary serves community, addressas neads
« Improve justice delivery system

— Fair

— Accessibie toall

= independent and accourtable

= Effictert and timely

- Compatent
Y Raise public trust

Six qualities

3

fromabng acoessddtly, responavenens, aenean, eficengy
=1 20Ut WAl BN SOTMUNSy NON-ubi's Bre palEni clamanl
of righta
2 Concesn o brng o Mfe the vibuss of uEBcE Enshrned in the
Constitution
Focus on jpdcal excelience and highest quakises of justice
Attihude o outicok io prosctively solue problems fsl spar the
guakty of pakos
Aefoming - continuou, improvement = i the admnsiratos of
[ =]
Agtens (personsl « matlvianad) 1o delver ‘mome [usl’ ouoomes

e

s

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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six behaviours {1 Your action plan %ﬁi
What leaders do ... : )

Provide vision and contaxt for the changes to be made
Are prepared (o lake risks

Have convichion

Model the behaviour that the desired changes wil bring
Communicate the changes in waysthatengage and
influence othars

6. Buid relatonships and frustin the organisation

L R R

So, what are the needs L
TorTeadership in FEM? Qi ’

Diagnosis - judicial seclor assessments,

= Delay— problemor sympiom?
= Accessiojusiice

= Legal empowerment

* Independenceand integrity

= Capacity-building

= Service delivery

* Change management

* Quality of justice

% Needs for judicial leadership.

—

Exercise €N

</

50, whal are the neads for leackrsinp in FSM?

— AcCessiojustice?

~ Delay?

- Independence and mtegrity?
= Traning?

= Service delvery?

- Legal empowerment?

- Change managament?

= Qualty of ustica?

= Others . 7

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 2 8
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SAMPLE POWERPOINT PRESENTATION 7: DUE PROCESS

® DvE PROCESS

Siatena! el nnamsae LYo sl

Idennfy the sechon of the FEAT Construrnion that
s3eTTes &5 the baus for the nghi 1o Procedural
Due Process

Enow whar consringmes the DTS MEqUIreEmeEnt
Enow what constingtes the Oppormumiry To Be

-
LEARNING OUTCOAES DUE PROCESS — S0URCE/AUTHORITY

F3M Consnrunon Armele TV §IT
A prrres mar mor e deprewd of o
ke S process ol k. o e die bl thi dgeal
proesrmae of the lyws
ATl 4 Fezzwy Erow the Dow Froowwy Cleaew == ey
e

The Comroramon orihe Ixpeme Low of e Lond riksayy
Heard EQUIEIEID = confit wish the Comrtores wil w dexmed
=
ETRUCTURE OF THI= SEASTON DUE PROCESS

What 1= Dus Process sbout?

Inpimn Enghsh terms wis showm Foplamecial
Fairrmas pnd Nsrieal Justics.

Also, o Prewem the porerme oo =aleoy ac
Efrpidin Dichibas

MATURAL JUSTICE

The rule against bias and the right toa fair
hearing
The basls for the rale againit biai b the meed 1o
matrtain publis confidence in the legal oystem
The righe toa fair hearing requnes that indinaduals
ihould mot be penalived by declilors affecting their
rigitts o legitimate expectatiom urless they have
besn grven prion notice of the case. @ fair epportunity
toamwer it and the spportumty ©o present thetr own
cRES

DUE PROCESS

Pemtsrias, Duvs Peocms Sauns

Barack O%ama is smployed by the Koloma Town
Govermmets ad a police afficer, and has bWeen
empleyed for 3 years. Obams 4 slck with the fu and
dosd not come 1o werk for & days. He doss net have
amy sizk lewtes When Obama somsd back to work.
the police chief tells bim to complete s report ona
rime witin three days, Obama doss not complete
the pépert after thoee days. The following wesi. the
palice chief tells Obama to gather his belonging and
go homs becauss he has besn fired

Kssp theee faits i mind & we go through
Procedural Dus Froos .

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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2 TYPES OF DUE PROCESS

Substantive Due Procesa
Ranczalr er laystimacy of pemermment isiereyt

Procedural Due Process
Memier
Orpperrumiey e be Heard

PROCEDURAL DUE PROCESS

Notice
That sametbing ba: besn, or & golreg to hagpen 1o
you by the Governmens.

Opportumnity tobe Heard
Achares 1o presem your side of whar happersd

SUBSTANTIVE V8. PROCEDURAL DUE
PROCESS EXAMPLE

John Rambo has a claim Hlsd against him m the
Pohnpei Supremes Court for back child support.
The Pohnpel State Lemsiature passed s law m
2012 o enforce child support payments 1o protec
the welfare of children bom out of wedlock
Without going through the judicial process, an
Order was entered agamst John Rambofor back

child support payments,
Shibatantive Dus Frecess

The g 1leg menastmy a=d

snferring Thild Suppen to protect chddrmbern sut of
wedleck

Prooedusa] D Frocess

Tiee Order entered aprmet Johe Ramles wriboat goeg e
‘e pudicial prmcess.

NOTICE

Lfuse be informed as to WHY & cartaln actnon is
benz taken
: In writing
Pacin
What
happezad™
Bared n Autherisy
For sxxmple. if 2z sogloree iz AVOL (sboence =ithout
leaww}, then be i in viclation of Begics 105 of the TR
Feilic Servicr 3 =
. B given an sppestuaily to Appeal
SIFAMC 154 reguites thit gn appeil e Bled with tke
FEM Peetoncel Offcer nathan 15 calendar dovr ef netics
I pes dsat s s Appaal, A miy SELAAUE & SLTEE

OFPORTUNITY TO BE HEARD

: Hearmg-52 F.SM.C. 155
Keuatral Trikimal
o ERFEAC M moverns the comfimurates of 2w azpeal
pazel—Ad Her Commrizee

Submzit Evidence

Coofronr Wirneases

Fecordsd
Becommendation mads by the tribunal to sithar
Upheld or Reverse the rermnarion

: Ifnot sansfied with the decision file with the

Courr

Fadlre to Exhawst Adminstrative Remmedies isus

DUE PROCESR CLASS EXFRCISE

: JetLi owns & parcel ofland in Ko, Jackie Chan
ownsthe parcel next to JetLi's land Thereisa
portion of land below the two parcels thar is in
dispute as toownership. Jet Li clawms he bought
the land from Bruce Lee. Jackie Chan says that
Broce Lee gave it to him az a sify. Nooce ofa
meeting and land survey forall land owmersin the
area wasgiven and & survey team surveyed the
land. Bassdonthis survey, ownership was given
to Jacke Chan. Jet Li was not present during the
meeting and the survey. Is there a violation of
Due Procezz? If yez, if you were the Judge,
what would your Judgment be?

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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SAMPLE POWERPOINT PRESENTATION 8: CRIMINAL LAW

Criminal Law

fesfiaial Drwpriatoes YWiackainop
Faie LIS

Source of Criminal Law

F5M Code

* Tiie v - OMenses
{ase Law

et Frecedence

* Toident#y tha sources of Criminal Law and Elamants
of Offenzes

of Offenses from Criminal Proced ure

of Persuasion in Criminal Matters
To be able to dafine Elementsof 3 Crime

" Tobe able to distinctguish Criminal Law and Elements

* ToidentEy the Burden of ProofOnus of ProofBurden

Definition of Criminal Law

The body of law Defining Offers &s Against the
Community At Large, regulating how suspectsare
mvestigated, charged, and triad, and esablizhing
punishmants for comictedoffenders.
* You are atcused of bregiing rulesiswsinonms thar
evenmne else (socety ) has to follow.

" Define Criminal Lew

Source of Criminal Law

Criminal Law v. Criménal Procedure
* Class Exercise

Criminal Procedure v. Criminal Law

" Constitutional Rights
¥ Sget sgenm Pege Seerch and Semore
T e Apest Sl ncrriason
* Right against Double beopandy
" Eghtialt
° 4d the Government do things properh?

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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Bl k ) o ST

Onus of Proof Elements of a Crime
urden of Persuasion

* Proof Beyond & Reasonable Doubt Pay specfic sttention to the [znguage of thalaw,
* The seandard that st be et by the prosecistion’s = umnd™, Sar, Smay, Thall”, ere
Evidente ;B Crevingl prosecution: that nd other ingical
explgngtion Can be dermved from the facts excepr that
the defandent committed the cime, thareby
ovEromEng the preampiion that s panon & Rnocent
il proven gulty,

Definition of Elements o

element of 3 crime is ene of a set of facts that must &l Murdar Hobbary

ba proven to corvict a defendant of a crime. Baforea

court finds a defendant guilty of 2 criminal offenss, the * Kiling * Pegs miing of snothers
prosecution must prasmnt evidance that, even whaen * of Argther Eropay

opposed by any evidence the defensemey chooseto * wizh Maee By viabunca o imiridetion
prasent, is craditleand sufficient to prove bevond 3 Afaretnought

resssnable doubt that the deferdant committed aach Ty

glemgnt of the particulr comecharged.

Elements of a Crime

Tre Cprgiieent Fariy of 3 Ureme * Michas [ackson finds out that Chudc Horms stoie ong of e
a) Mg Mes( Gudey Mind] pigs. Michasl kenowi that Chuck works at Telecom, Tha
o} Actus Res | Culty Act) mext day after Chuck stole the pig, Micheel goes ta
&) Ciunatan Tele-com with a knife, and waits in the parking ot Thircy

mingtes later, Check walks out, Michas! runas Sowands ham
el Chuek, vou theed, I'm goisE 1o ol you," Bnd sEbs
Chuck to death, i5 Mchae! gulty of Muorder?

* Murders Kiling, of Anorher, with Makce Aforethoogit
[ Premacitation, intert, Motive)

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 3 2
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Class Exercise

Y

" Magic Johnson runs nto the Bank of FSM, pulls outs G S e e e 2 S S i i o
Eun, throws sn empty bag st one of the tellers, and v rei
demznds money. The telier, Michzel lordsn, tells vl ety ooy PR A G S e L SN
Magi “It's not too fate for God to forgive you, put s ol i ey il i e e
down the gun,” Magi has a change of heart, drops g A i e, b Pl gk - ey o Ml
the gun, and runs out of the bank. Is ha guilty of ';.::..?.-_:.T:: Fo S N S s S
RobBery? e
Robbery = lllagal, taking of snother's propariy, by i i e el A
viglence orintimidation o op———

B i . BREE B B

Elements (Exa r'T'II".IE[-‘H}

-

FSMC 1002 [Regal Whatmay Elvis be charged with?
n FSME:D}{*}[]){EJ- F‘“H!ES A Eiragen ¥
n of Fream If you were the Judge, and you find him guifty, what
[ & g am smmming vy v M peruas shal masctecure, would your sentence bel

 moapemy o oo mpEn
o Frminu e Bt dnd e surchase, sei, DOSSESS 5 LTy
amy frmaen, dongerous desica,
(o) e=rmemit apempme; o STEmCnition other shan o6
fae rermicgher provided.

) ey gy GE e
ez ey e
it et iv Arthowes - &5
b ooy

—

Elvis liwas gt Niheo Marine Park, One evenng, he gets
drunk, wzlks out into the middle of the rosd, and
starts yolling, swesring. and throwing rocks, The
treffic on the road i backed up because of the
disturbance. Elvis iz arrested by the Pohnpei Shte
Polica.

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 3 3
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SAMPLE POWERPOINT PRESENTATION 9: SENTENCING PRINCIPLES AND PRACTICES

sentencing Principles and Practices

ORIENTATION WORKSHOP

F5M MUNICIPAL AND ISLAND COURT
JUDOES

DATE: JUNE 813, 2014
VENUE: COVERNOR'S CONFEREMCE RODOM

1-What are the Frmu:l.]:]es of sentencing’
2 What are the purposes of sentencing

3-What are your sentencing tools?

OBJECTIVES

Ths Lermin 7 :I:l;.—.n'-t of this seraon 2
{.Cinfina _|.11:|.-|.F||'- af cartenmony
I-Explam 5 goals/ purpenes of sentencing 3

List wrhat are the avalable rantenany taok

Prir I-:'ZI"IH"_‘G of santencir E‘I

] Less: weworisciw :;:-n::gi-.x i_=';::

i e i pumimment [ the orome

I Dow't du dhe arime ifyou cn't da te ome

b Eve b am wt

b Balenow of svwrall mmtancing comscmscy and sppropriss

T D TTRE T T

That partcipants will be sble o resanshly
1-Disfme 'prr.::PJr- of reatencey
2-Exphin 5 poaly/pus patat of mntencing

§-List what are the rentencing ool

1-Retribution 2-
Restitution 3-

Rehabilitation

-Remowal
5-Deterrence

1 -Retribution

a-If a person has knowingly done
wrong, he deserves to be punished
b-Payback

c-Eye for an Eve

d-Revenge

A4-Ramoval

a.Imprisonment, J-:F.ll: ives offender of
opportunity to cause crimes by removing from
sochety

b. Frotects public

c.MNot a |-u:ng- term solution to crime

e-May be costly

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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2-Restitution/Restaration

a-Compeniate the victim for lones wuffared
b-Eaitors victim to stite befors the offenis
e-Diafandant caused harm and dhould rapair tha harm
d-If not ponible to calculate preciss smount of lon, a

reszonsble eitmate mav ba awarded

"lﬂﬂiTde.ﬂl‘IElﬂﬂl'.“' Pu“i! hmant datars the
offendar from futurs crime

b Genaral deterrence: The punishmant detors others

from crime

c.Public Safety d-

Prevents crimes

o= Public Fl-rr-pﬂ on watinfied

3-Rehabilitation

Tohnpel State Code

Cormections and Hehabilitation

s Madily ofemder’s balavior and wavy of tiinking sa hae
dosr not allewd in the Ravars

b Gosl b bo protect the publie, mot punish the slender
e-Losks (o flture, not thes past
o= funtified rhrwlh beneflt 1o saclety b nﬂ]uglnﬂ rrime

e-Fublle mav ses i a0 “soft on crime™

Subsevion 000 of Clhaper | provides thas o bmpoisg o

7ux|-r|u]|n|' ontiutisn of sewnis des T Friaticm nhall e gl

ristEn

Jubmetion 1-10] of Chapiar | provides thet prior e insposing of
TER e E_II'.\]"J.H’TI I'l' Il-'l'ﬂ i I"Ii“ll. mt i'.‘r.l. e i
[T moluding prisr oriminal pevord o lelendsnt

santencing T

Creative senter

|-Imprisonmant {Retribution, Deterrence & Removal)
2.Suspended Sentence

j-Probation (Reoffend, Public Tequira harzher
Fu.n.ld:n:m: & rehabilitation helped for not in jail)

+- Intermediate C el

Far 15 wiedss Defendent Buramed J‘.i.l:l.igu.l.‘] wha idopud Mo
disskle children. ifnse imcluda draming faces on saighbar’s g
windesiald, i=d cnor tmeared Feorr om wheslchais for dhe diakls
children  Defendan: w2 ommeced = held the dgn far fire howr
on Sunday, serve 15 divy im |l amd svew menthe so probatios
Defendant wa: sodered oo comwplen 100 howrs of eommroniey

sy v lew, iBpir Gliasemest cling a8d pevicng] comnaeling

Sentencing

3-suspended lmposition of septence:
&-Fins

T-Passisukion

E Fasfeimae

¥ Comaraumiry ses vise

10 Werk Release LE-

LI%aTYE SenmEL

Creative sentencing

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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In rmaall group ol § diseuns: 1}  Esplim the Principles of lensenes
W dis AN i g
3 What rentancing tooly or oaptons are Wi disusnd e purpoini of meimcing sd gl mample =l
= ; p
woe 1 posl
available in vour Jul:|1d.||:'l'.|:r.| £

» W lisr sevaril v b A o paaly

bi How affactove are thav

c) !\Fflﬂllll a 11.1'1;\.'1111=D [+:] erlfll‘

End of Presentation

Thank yeavall s very murh

A Nickomers Jobemy Belun Versa Kshsale M Keller
Amociae Jumics NJo CCOC
Pc FaasC ESMEC
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SAMPLE POWERPOINT PRESENTATION 10: EVIDENCE

Evidence

Judicial Orientation
Training
June 2014

Outcomes

* To be able to identify the Source
of Evidentiary Rule in the FSM

* Define Evidence

* Distinguish Admissible v Non
Admissible Evidence

* Better understand Relevancy and
Hearsay

Structure
* Source of Evidentiary Rule in the F5M
* Relevancy
+ Direct Evidence
* Circumstantial Evidence
* Expert Testimony

* Hearsay

Source of Evidentiary Rule in FSM

* FSM Rules of Evidence

*Each State has Rules of
Evidence that is identical to
the FSM Rules of Evidence

* Case Law

*Precedence

Definition of Evidence

» Something (including
testimony, documents, and
tangible objects) that tends to
prove or disprove the
existence of an alleged fact.

Admissible v Non Admissible

* Admissible
sAdmitted into evidence

*« Non Admissible

*Not admitted into
evidence

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 3 7
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Relevance Direct Evidence

* Rule 401 » Evidence based on
= evidence having any tendency to

make the existence of any fact that Personal Knowledge or
is of consequence to the wand that, if

determination of the action maore
probable or less probable than it true, proves a fact without

would be without the evidence. - -
inference or presumption.

Relevancy Example Circumstantial Evidence

* Elvi < at Nihco. He gets drunk one evening, ' -
E onto the road, and starts yelling, . E‘J' dEﬂEE bﬂ SEd n

screaming and throwing rocks. Traffic isbacked

up in b_u?nh direction because of the disturbance T nfe rence a nd nnt on

David is arrested by the Pohnpei State Police for
Drunk and Disorderly Conduct

ekl personal knowledge or

= Teptimany of Police officers

N et o e D observation.

= Wocks thrown

Some Types of Relevant Evidence Ex pe rt Testimo 18)Y%

* Direct Evidence * Evidence about a scientific,

« Circumstantial Evidence technical, or professional issue
given by a person Qualified to
testify because of Familiarity
with the subject or Special
Training in the field.

*Rule 702

* Expert Testimony
= Admission of Evidence Before
ral

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 3 8
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Admission of Evidence
* Trial

Parties Stipulate and Mark
Exhibits

Hearsay Definition - Rule 801 (¢)

* "Hearsay" is a statement,
other than one made by the
declarant while testifying at
the trial or hearing, offered in
evidence to prove the truth of
the matter asserted.

Hearsay

* Hearsay evidence is non
admissible, UNLESS, it falls under
one of many exceptions from
Rule 801 to 806

* Hearsay video clip

Hearsay Exceptions

Under Rule 801-806, there are 32 Hearsay
Exceptions.

We will focus on Rule 803 (2] :
Excited utterance. A statement relating to
a startling event or condition made while
the declarant was under the stress of
exciternent caused by the event or
condition.

Hearsay example

« At a murder trial, Manny Alik testifies that on

the night of the murder, Dohsis Yinug was
talking to Manny on the phone, then all of a
sudden, Dohsis yells “oh no, | just saw Martin
Mori shoot George Bush. ©
Jeclarant = Manny because he s testifying as
at Dohsis told him
ent = “oh no, | just saw Martin Mori
t George Bush.”

Hearsay example

Conclusion: Because Manny is testifying as to
what Dohsis told him, this is Hearsay,
However, under the Excited Utterance
exception, because Dohsis’s statement
made while observing Martin shoet George,
the Excited Utterance exception applies, and
the testimony 15 therefore admissible.

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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SAMPLE POWERPOINT PRESENTATION 11: CiviL MATTERS

™| K TTER

Junficial Orventathon Wiorkshop

June

SOURCE AMD AUTHORITY
OF CIVIL LAW M THE FSM
2FSM Rules of Civil Procedure _

sCase Law
Set Precedence on Civil Issues

OBJECTIVES

5T know the source and
authority of CivilLaw in the FSM

=T be able to define CivilLaw in
the FSM

= ldentify the Burden of Proof in
Civil cases

= know the common Remedies

sought in Civil cases

DEFIMITION @F €IVIL

LAWY

=0f or relating to PRIVATE
RIGHTS and REMEDIES that
are sought by action or
suit, as distinct from
criminal proceedings.

STRUETURE

@ Source and Authority of
Civil Law

® Definition of Civil Law

@ Burden of Proof

@ Procedural Mechanisms

@ Group Exercise

BURDEM ©OF PROOF 1M
EMVIL MATTERS
. "F.l_'epunderance of the Evidence™

= “More likely than Not™
» “That one side has more evidence in 115
favaor than the ather.”

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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CIVIL V. ERIMINAL

sBurden of Proof

Preponderance of the Evidence

CIVIL V. CRIMIMAL MECHAMISHS

» Some Procedural Mechanisms
roiritEra e T
Fiarntfff V. Defendmt {Claim)
F{amt:ffv DefentimtT Defendant Z

stitutional o

Eearch Warrant issued not based on

Probable Cause

Violation of Due Process

CIVIL V. CRIMINAL
=Judgment v Verdict

CIVIL V. CRIMIMAL MECHAMISMS
Motion for Summary Judement
v .' il W L)
Nu Genume Issues of Material
Fact

Time
ArticleIVE VI - Right to
Speedy Trial

move quickly
Liberty ¥ Money

TYFICAL AREAS OF CIVIL

LAafs

@aContracts

alorts

eProperty

=Post
Judgment/Collection

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia

A-41



Pacific Judicial Development Programme
Judges’ Orientation Toolkit

SOME REMEDIES IM CIVIL MATTERS

#injunction

=Money Damages

#Restitution

=Specific Performance

20rder in Aid of Judgment
(Post Judgment)

Garnishment

= Aocky Balboa borrowed 510,000 from the
Bank of Guam. Rocky has not paid anything,
e defaulted on the loan, and Judgment was
entered in favor of the Bank. Rocky is
employed by the FSM Hational Police and his
take home pay is 5600 per month. Every
month he spends 5300 on his necessities
(Tood, kids tulthon, fusl, lving expenses,
etc.), 5100 on family obligations, 5100 to

maintain his pig pen and farm, 550 on church
activities, and 550 on sakau. As the Judge,
would you garnish any of Rocky™s pay to

apply towards the judgment? If 50, how much?

6 F.5.M.C. 1409

= At any tine after & finding far the payment of maney by
one party 1o another and bedore any pudgment based
thereon has been satizfied in full, either party may apply
to the Court for am orderin aid of edament Thersupon
the Court, sfter noCioe 1o the opEosiLe pary, Shal hold &
hearing on the guestian of the debtor's ability to pay and
deter ming the fastest manner in wiich the debtor can
rEasonably pay 8 judement basd on the fiading. (nmakis
this determinabonthe Court shal allow the deblorto
ratain such property and such portion of iz income a3 may
b RECELIArY 10 provide the remsonable Hyving requinemens
of the debrar and s dapandaats induding fulfillmant of
any cikigations he may havato any dan, linsage, or athar
yirndlar group, in retn for which obligations he, or his
depandants raceise any Mareiaty part of the faod, poods,
shalter, or services required for theirliving

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_4.2
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SAMPLE POWERPOINT PRESENTATION 12: CIVIL DECISIONS

X

CIVIL DECISIONS

DEFINITIONS

CIVIL VS. CRIMINAL

JUDGMENT VS.
DECISION

COMPONENIS OF A
CIVIL DECISION:

KEY SITEPS IN

DECISION MAKING L'!j

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_43
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LR.A.C.SPOTTING
EXERCISE

HYPOTHETICAI

R S A
L L

T Dogliyemsi

Pl e il |_"‘f—J- i 1--111
e P Ll ¥
7 i =
G e B el mmerid el
Bast’ el Tl Tmahn 'w dpealiy'ot
Fia' hmam
i

iy B

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_44



Pacific Judicial Development Programme
Judges’ Orientation Toolkit

HYPOTHETICAI
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SAMPLE POWERPOINT PRESENTATION 13: COURT ROOM MANAGEMENT

COURT ROOM MANAGEMENT

e P R i P A

HYPO
-Emplayes, igan, aflormey, bads ik not dressed prapedy for
Court

- Mewipoper of radic wantiso tovercourt keadng
-Oerk or Boiff or other support sioff are foling csleepin
court heatings

- Lifigant or publc are drowing piceres on Court propasry
= Tha popars in fhe e balong onother coze

- Porties were naTiered only oneporty wal sered

- Censtructionoutside the court

- Entipment of recarding moching i not warking

NS il

- Dress

= Mipdiz covarage rues do
WMM{MM]
&mﬂmﬂﬁhﬂnﬁq_m loud talidng, oall phoms,

- pr BT 5 dubes and responsodtes toun Seqe Ty RE00
mdge, call case. ravsiae, admnise oatfs

<Clerk Dubies prepare aa, stasd hearing, mansge exhibos snd
gvidense, feasnd procesdings

- Sraff Anpnay Jetes [akE noBS AEDATE SrEl0SCE0NE

- Pubic: shiand haarings

= Temgimes

- Mamsnance

- Develop a policy oftimeliness, behavior.
demeanor and dress. list standard for exceptions

— .

Ono hfunk pieca of poper l;md WIH'-WI the use
of notes list all of the responsibilities of o Judge.

Believe In your Polides
Enforce them sirlctly and uniformly

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_4. 7
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SAMPLE POWERPOINT PRESENTATION 14: TRIAL MANAGEMENT

R,

S
TRIAL MANAGEMENT

= e i

WHO'’S THE BOSS?

)

(ﬂ
_;

PRE-TRIAL

Teint pretrial statement
a bt od witne 3

bl Uhwontested legal Baned

o) Contesiad 5o

d) Uncemizsted Facts

¢ Contested Facts

fi Uncontested Exhibits / Evidenss
£ Cemtested Exchibite ¢ Evidence
Praimal Haarmg:

hjLlohens

i Marking exchibits

Video Clip

r
Handout Q)

Gl Claief Tl_'n.".st Markin ¥ :|_"|.|.|.E': Preteial Order

TRIAL MANAGMENT

1. NOTKE

2. ACCESSIBILITY
3. EQUITY

4. CLARITY

5. ORDER

6. RESFECT

PRINCIPLES OF @

Trial &

1)Call of the Casa

," Prc.:q Qs '.-.“'p;lr.mg stalEmant, _'|:.|] ambl scase
defendant = case, Rebuttal

FiWitnesses-Threct examination: Crossexarmination
and Bsdwrect e~ ammaton. use of exhabits

41 Objection: Reasoning /Oppostion Reply Dedsion
31 Closmg arpuments | plambfi-defendant-reply)

6) Court dectcion

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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G‘ %

Exercise Hvpotheticals

Attorney argning with wilnessor repeabing
same queshions;
Witness uncooperabive
- Crying witness
- Disruptive Public

- Video Clips

Video Clips

Video Clip

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_4.9
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SAMPLE POWERPOINT PRESENTATION 15: INTRODUCTION TO CASE MANAGEMENT

':_Erl! hhmg::nnnt can h(‘ -J.ﬂ-l:n.b-:d as
FOR CASE PROC G AND DISPOSITION
The deliberate sfforts of the court to
s contrel the progress ::-ft_he m.:i.md_ua] cases
Chisf Clark of Comes toassure quality and disposition in 3 just,
M sipmeme Lier efficent and timely manner

Defirung Cams Management

& Kews Casn Mansgemen: Poinis

1. The Court SUPervises the patce af Iilig.:tt':u-n

At theend of thissession the participants will:
court is m conrol #nd demands disophine Do meer
deadlines

Define what Case Management is
State features of Case Management

Apply excel program fo manage your cases

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 5 0
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MAMNAGEMENT 15 OUT LEADERSE
THE COURT - BEING IN “CONTR

-The Schedule
- sl ovwe
Lawrpern
-Resources

‘Key Points 2: Control (3)

3. Different typesof cas

identified and treated according to
needs

Knownas Differentiated Case
Management-pou

sEtem fJT E‘i.'l&':’l‘:l.l"..!':inE '..-l'nl".'

involving children

I -
(Crannanal } Land Cases
Sonill laim Cases
Old Cases
Cnm.p]dz Cases
Marters of pubbic DmporTance

Casen are treated & scheduled scoording tonesdy

Lre special artesy
 againet womsn, children. 2

ejerate the cases through the sysiam menmz a

Eeauses may he peduction of Hime for service of the evidence briel
=etting matters for omal AT, coarmel p'.l:n'.-.i&nt CaE FLTLITATY
staternents fsap- n:l.dr.l.ng Ior eady [.i.tu.. Izater procesams in e

registry

4. The court demands preparation
before filing and forcourtevents

Cases must be prepared before

filing

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 5 1
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2

. This is a strict continuance

ntinuanee Practioes:
Increase refiability and predictabibity of the
enfire system
Strensthens expectabons that the case will
proceed
Decrease the pending caseload
Commumcate a presumption that conhinuance
will more fike than not, be demed
Requite Good Catse
Are recorded on the file

6. The real issues foradjudication

da

re identified early

7. Technology is maximized to

record and report on the caseload

uET 'p]:-m.a:thwv-:.r Exoel F'rr.-[_'m':n

mformation

ngtal ]
I} Lase atus
1l F‘rﬁ:.d_'ug]ud.ge
4} Aszigrment of Sigff
LY What Szate Genemting

Eeport in Word dooument

8. Judges, Administrators and
Clerks work togetherintensely asa
team to manage the caseload

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia

A-52



Pacific Judicial Development Programme
Judges’ Orientation Toolkit

int8— .
B and ESecTry Casa Liznagemens

prrerrEga) Artarnana
Caza tremation & fas usdea’ B
sclmumurrars b Recwrd | Freparenen. Froceseng i | ERSTIES o [udea Feves
TepTE Frecal e
L Review of new [LEs |1 Compliance T Early & conzimmions

Fox basic FaRsTing mdicial comms]

»  [viffecentinte cutes = Earlyidestification of

1 Repiswrarion b Case |3 TimeGoaks & muger Esuss n disputs

® oEnt maTagEment  |s aof
3 Casa Proossing 4 Allcauon assio Fpmlons chims
4 Recomds Jadgze 4 Flem & coedibls sl

[RELEE A 5 Scheduling Qara
5. Fomas CoTfERROE 5 Raalutic Schedulng

ro— 3
Roies and ElcTre Caoe b lanagmers

Assedans caco Sarmcs Cacks AStornaTt
=™ e Tundeal -
Kespg TR TEmERT
& Fromicing &Pom Thal & & CemIlTmance
isfoemation Enforoerment vt s iHiy Ll g

= trwristies gurherme | 1l ressanch g  Cousmanm.

& repon prepananion | suppost ManagEment

5 Resgaroes Do- 2. Mamage exhibits S.Crvate CPPOTTLEIGE
ordinatios 4, sRecosl & oo satele
PATEORAL COOST FOOEE | (Comumi s plise of performance
& andio a5 METEREE CoUE FogTns | | PERONE

& SomETErEO@m & Resoumes o RESCRIITRS

1The court supervises the pac
].ELi:::;-_'n tion

2 The court jis in Control and demands

discipline to meet deadhines

3Different types of cases are identified

and treated accon:l.ing toneeds

4 The court demands preparation -
before EJ.IJ:I"EI, and for court events

There is a strict continuance policy

&- The peal issues for adjudication are
identified early

7The use of technology to manage the
case load is maximized

8ludges, Administrators and clerks
work together as a team, to manage the
caseload

Thank you all so very much.

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia

A-53



Pacific Judicial Development Programme
Judges’ Orientation Toolkit

SAMPLE POWERPOINT PRESENTATION 16: TIME STANDARDS

Y0 K
:-g_ L
PAcCIFIC JUDICIAL N\ _

DEVELOPMENT PROGRAMME

Local Orientation Pilot Program

09-13 May, 2014
Peiiapalap , Pohnpei

Outcome ;i:T":".

O/

1) To define Time Goal/Standard

2) To list some of the benefits

| 3) Implement a TG/S policy

1) To introduce and explain the concept
of Time Goal/Standard

2) Examine benefits of TG

-133} Promote awareness of the
importance of timely disposition of
cases.

Zarme Ravtun i
T =
;’% N Structure &Y
Ep— u 1) What is Time Goal/Standard
“T..'Jf:: Zf:"' 2) Importance of TG
Pohnpei, FSM
3) Benefits of TG
4) How to go about making one

Objectives @

What is Time Goal/Standard? "%ﬁ'}

Is a guideline {a control mechanismitool)
for Case Management System (CMS) to
ENsure cases are processed and disposed
in a reasonable time.

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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Each case is individual and requires an
amount of time to fairly necessarily and
comveniently complete, as soon as
circumstances permil

A Reasonable Time

v

The first step in developing and introducing
an effective case management system is to
setgoals for the time it should take to
process each category of case i.e. the
time it takes from the filing of a case to
its disposal.

The second step is to develop systems and
processes to assist the court meet those
goals.

s it important? ;%_"i\

In FSM fair and speedy trial is a
constitutional right of every citizen and
resident

Efficiency of justice: providing final
judgements with faimess within a
reasonable time

It Is almost universal now that citizens
expect .and in many places demand, their
courts to deliver justice in a fair and timely
MANNET, caecum :

O
*Acourt cannot hide behind
procedural or other defects in its
judicial processes to avoid

responsibility for delays

«The facl that parties are responsible
for the conduct of proceedings does
not excuse judges from ensuring
timely disposition of cases.

Status quo

+« NO policies

(Policies are in the making in the State and
FSM Courts)

« Municipal?

fits of TG policy: )
nefits o policy %‘7‘1

rensform the way your coun thinks about case processing

fine delay to swoid or decresse delny

top cases getting "lost in ihe systerm”
fine 8 consistent process and expectation
mprove quality snd efficency
Help cowrs be ransperent and acoountable

ip oours mesi International standsnds of jidicsl ::mlnhamliq;.

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia
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—
W
How o develop Time GoalSiandards. ? J% ‘."'

« Two key performance standards:

1.Time standards/ goals for:
INTERMEDIATE/INTERVAL EVENTS AND
TO FINAL DISPOSITION

2.Time goals for THE ENTIRE COURT
CASELOAD.

= PJDP Toolkit

« FSMSC Experience

5]

“& serse of confidence in the courts is esantial to mairdain the
fabric af ardered libery for & hes sosielypecele Hawever,
couple things could destroy that confidence and da incaiculesis
demage o sociely:

11 that people cometo elieve that couns inefiziency and delay
will drain even a just judgmaent of its valua

2) thal people come 1o Delisve (he law — in the [erger sense —
cannaet fulfil is primary fundiion to protect themand their
familios in their homes, af ther work, snd in publicpisoss.”

“Justice delayed jutice denied”

S asion o e e Swem g § B wes e e e S de
Amtomon n W

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 5 6
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SAMPLE POWERPOINT PRESENTATION 17: EXERCISES AND CUSTOMER SERVICE

DEVELOPMENT PROGRAMME Whatis in itfor me U
= Registry Staff — As front officer of the court, your
Regional Judicial and Court Officers’ actions, attitude and behaviour helps to shape
Oriantation Courss the perspective of the court user as to what the

court is about.
* Judicial Officer — a useful guide to keeping your
actions, attitude and behaviour in line with your
SesslonName: Exercises, ,"'"""""h oath of office.

Customer Service I,g \‘.\ « What is customer senice?
-

Vama: John LB \ '

2-T Depember, 2012 — Port Vila, Vanuaty

Customer Service i%j CustomerSenvice rﬁﬁiﬁ
7 Fey Guestons \ ’

* What & cuslomer service generally and fromthe

7
SOME NUMBERS TO THINK ABOUT parspacine ofthe court?

* Who are the courfs cusiomars?
SO of omaatEfe SUBIDIETE COTT * YWhat are the cusiomers’ expectations?
* Why do the customers have those expectationa?
LR O daapgeneor * Having axplore the above, what, then, is good or
T apgropriste customsr service expectsd fromthe courts?
Dmustares pocw W
i 0 G
e g
Eame e e X
o eore
"'.'_H. P—
What is Customer Service ";_- \j ho are the customers? ﬁ- &)
‘Cusiomar SerE 1§ 3 5enes of 3cTviEs gesgnaq o ennance
tog i@wved of ousiomer satsfadion = that s, the eing thala
produst of Sa0vice has mel the cusDmer sxpacEion " -
WEipedE
L
e
=T
| “
] L]

PJDP is funded by the Government of New Zealand and managed by the Federal Court of Australia A_ 5 7
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Customer's Needs ﬁ""

- Security
— focus on giaraniess and heve 3 fearof rakng ks
» Social

= ad io be maiid and have o fear

Results

= focais on oty and ha s & fear of fading

oVerbal
Contet

BVerbal Tone

- Work in pairs

—_—
5 want: €
= ; =
T — rg Ry Components of communication Iﬁ Ny
= Activity - -
- Whie down one word thal you think SUms up

‘oood/appropriate cusiomer senice’
- Give meaning/definibon fo each lefier of the

word
— Feedbacks

OBody
Langume

Good/Appropniate customer senice Ii_ﬁl

Expectations of Quality ig’_‘\i

PRSP LT

+ Racognize tim tamnt warthofall lmman beings

* Elisisars dansssory srands s pheases Som your vorabuse
» Spesirwrith peopls — nol afthes.  or abont them

= Prctice sepatiy = wakjn the ghoes

* Eard the reapact of wour Oo-eo0ens Sooush vour sCios

* Combder sl of othan bafore vouspesi and 201

* Traat wvervons wils dgeily and cortey

a

1 Trest others as i Treat othersthe

you want to be way they want to be
treated. traated.
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Customer Service ;g_-i
ey e3 L] a -

* What is customer service?

Who are the court's customers?

¥ihat are the customers’ expeciations?

¥Why do the customers have those expaciations?
Having expiore the above, what, then, is good or
approprate cusiomer sanice expecied fromihe courts?

®

&
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‘ ",,-" ' ’ JUDGES’ ORIENTATION TOOLKIT
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PJDP toolkits are available on: http://www.fedcourt.qgov.au/pjdp/pjdp-toolkits



http://www.fedcourt.gov.au/pjdp/pjdp-toolkits
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