Insolvency Practice Schedule (Corporations)
75-15(2)
CORPORATIONS ACT 2001
STATEMENT IN WRITING OF POSTING OF NOTICE OF MEETING
Virgin Australia Holdings Limited, ACN 100 686 226
and certain entities listed in Schedule A
(all Administrators Appointed)
(the Companies or Virgin)
I, Harry Bayard, of Deloitte Financial Advisory Pty Ltd, Level 23, 123 Eagle Street, Brisbane QLD 4000, state:
1.

On 22 April 2020, a notice of the time and place of the first meeting of creditors of the Companies in the
form of Annexure A (Initial Notice to Creditors) was sent by email to each of the recipients listed in
Annexure B.

2.

The notice was sent to each of the recipients according to their email address appearing in the books of the
Companies, or updated email addresses either obtained online or advised by the recipient.

DATED this 22nd day of April 2020.

Harry Bayard
Deloitte Financial Advisory Pty Ltd
Level 23
Riverside Centre
123 Eagle Street
Brisbane QLD 4000

Schedule A – Virgin Group entities, all Administrators Appointed
Virgin Australia Holdings Ltd, ACN 100 686 226
Virgin Australia International Operations Pty Ltd, ACN 155 859 608
Virgin Australia International Holdings Pty Ltd, ACN 155 860 021
Virgin Australia International Airlines Pty Ltd, ACN 125 580 823
Virgin Australia Airlines (SE Asia) Pty Ltd, ACN 097 892 389
Virgin Australia Airlines Holdings Pty Ltd, ACN 093 924 675
VAH Newco No.1 Pty Ltd, ACN 160 881 345
Tiger Airways Australia Pty Limited, ACN 124 369 008
Virgin Australia Airlines Pty Ltd, ACN 090 670 965
VA Borrower 2019 No. 1 Pty Ltd, ACN 633 241 059
VA Borrower 2019 No. 2 Pty Ltd, ACN 637 371 343
Virgin Tech Pty Ltd, ACN 101 808 879
Short Haul 2018 No. 1 Pty Ltd, ACN 622 014 831
Short Haul 2017 No. 1 Pty Ltd, ACN 617 644 390
Short Haul 2017 No. 2 Pty Ltd, ACN 617 644 443
Short Haul 2017 No. 3 Pty Ltd, ACN 622 014 813
VBNC5 Pty Ltd, ACN 119 691 502
A.C.N. 098 904 262 Pty Ltd, ACN 098 904 262
Virgin Australia Regional Airlines Pty Ltd, ACN 008 997 662
Virgin Australia Holidays Pty Ltd, ACN 118 552 159
VB Ventures Pty Ltd, ACN 125 139 004
Virgin Australia Cargo Pty Ltd, ACN 600 667 838
VB Leaseco Pty Ltd, ACN 134 268 741
VA Hold Co Pty Ltd, ACN 165 507 157
VA Lease Co Pty Ltd, ACN 165 507 291
Virgin Australia 2013-1 Issuer Co Pty Ltd, ACN 165 507 326
737 2012 No.1 Pty. Ltd, ACN 154 201 859
737 2012 No. 2 Pty Ltd, ACN 154 225 064
Short Haul 2016 No. 1 Pty Ltd, ACN 612 766 328
Short Haul 2016 No. 2 Pty Ltd, ACN 612 796 077
Short Haul 2014 No. 1 Pty Ltd, ACN 600 809 612
Short Haul 2014 No. 2 Pty Ltd, ACN 600 878 199
VA Regional Leaseco Pty Ltd, ACN 127 491 605
VB 800 2009 Pty Ltd, ACN 135 488 934
VB Leaseco No 2 Pty Ltd, ACN 142 533 319
VB LH 2008 No. 1 Pty Ltd, ACN 134 280 354
VB LH 2008 No. 2 Pty Ltd, ACN 134 288 805
VB PDP 2010-11 Pty Ltd, ACN 140 818 266
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Annexure "A"

Deloitte Financial Advisory Pty Ltd
ACN 611 749 841
Level 23, Riverside Centre
123 Eagle Street
Brisbane, QLD, 4000
Australia
Phone: +61 7 3308 7000
www.deloitte.com.au

Initial circular to creditors
21 April 2020

Dear Sir / Madam
Virgin Australia Holdings Limited, ACN 100 686 226
and certain entities listed in Schedule A
(all Administrators Appointed)
(the Companies or Virgin)
Notice of Appointment and First Meeting of Creditors
Vaughan Strawbridge, John Greig, Sal Algeri and Richard Hughes were appointed Joint and Several
Administrators (Administrators) of Virgin on 20 April 2020, pursuant to the provisions of Section 436A of
the Corporations Act 2001 (Act).
Velocity Frequent Flyer, while owned by Virgin, is a separate company and is not in administration.
As the Administrators:
·

·
·

we assume responsibility for the business and operations of Virgin. Subject to the various COVID19 restrictions that are in place, we intend to continue trading Virgin’s business whilst we
undertake a process to recapitalise the business to bring it out of administration as soon as
possible
Houlihan Lokey, who were appointed by Virgin prior to our appointment to seek a recapitalisation
of Virgin, will be retained to continue this work with management and the Administrators
we are responsible for dealing with the staff and suppliers of the business in respect to the
ongoing trading of the business from the date of our appointment.

Whilst we assume responsibility for the business, Paul Scurrah and the Virgin management team will
continue to be in charge of the operations of the business, with support from our team and us. We are
working with management to support the review and roll out role of Virgin’s strategic plans to provide the
platform for enhanced profitability and viability of Virgin when COVID-19 impacts break.
In respect of Houlihan Lokey’s appointment, a number of parties have already registered their interest in
being involved in seeing Virgin come through this process as a restructured financially secure business,
which can re-commence normal operations as soon as possible as the COVID-19 pandemic allows.
We are committed to working with the Virgin and Houlihan Lokey team to ensure the success of this
process which is intended to continue the employment of the majority of the current 10,000 strong Virgin
team, whilst obtaining the best outcome for all stakeholders.
We will update you as this work progresses and on the expected timetable for the recapitalisation. All
communication should continue through existing reporting lines within the Virgin team.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their related entities. DTTL (also referred to as
“Deloitte Global”) and each of its member firms and their affiliated entities are legally separate and independent entities. DTTL does not provide services to clients.
Please see www.deloitte.com/about to learn more.
Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our network of member firms in more
than 150 countries and territories serves four out of five Fortune Global 500®companies. Learn how Deloitte’s approximately 286,000 people make an impact that
matters at www.deloitte.com.
Liability limited by a scheme approved under Professional Standards Legislation.
Member of Deloitte Asia Pacific Limited and the Deloitte Network.

Declaration of Independence, Relevant Relationships and Indemnities (DIRRI)
We attach our DIRRI at Annexure A. The DIRRI discloses information regarding our independence, any
prior personal or professional relationships that the Administrators and Deloitte had with Virgin or related
parties and any indemnities received relating to this appointment.
First Meeting of Creditors
The first meeting of creditors has been convened for:
Date

Thursday, 30 April 2020

Meeting time

11:00 AM (AEST)

This meeting will only be held virtually to adhere to government policies in place due to COVID-19.
That is, no physical meeting place will be available. Further details regarding on how to participate at the
meeting will be provided in due course.
The purpose of this meeting is to consider:
1.
2.

our appointment
whether to appoint a Committee of Inspection.

Attendance at meeting
Attendance at this meeting is not compulsory.
Due to COVID-19 restrictions we require all creditors to provide documentation via email.
Should you wish to attend the virtual meeting and you would like to vote, you must complete the relevant
the forms by email by close of business on Tuesday, 28 April 2020 to either:

Creditor type

Email

Bond and note holders

virginadmin@deloitte.com.au

Trade creditors & suppliers

virginsuppliers@deloitte.com.au

Employees

virginemployees@deloitte.com.au

Customers

virgincustomers@deloitte.com.au

Otherwise, you may be considered an observer and you will not be able to vote.
Forms to complete for meeting and making a claim
Please refer to Annexure B for all attendance details and relevant forms to complete. Creditors should
note this meeting is not compulsory.
Committee of Inspection (COI)
At the first meeting, creditors will consider whether a COI should be appointed.
The role of a COI is to consult with the Voluntary Administrators and receive reports on the conduct of the
administration. A COI can also approve the Voluntary Administrators’ fees. Additional details are disclosed
in ARITA Information sheet – Committees of inspection at Annexure G.

Given the number of creditors of the Companies, it is our opinion that a COI would be useful to assist with
the conduct of the voluntary administration of the main operating and employing entities:
·
·
·
·
·

Virgin Australia Airlines Pty Ltd
Tiger Airways Australia Pty Ltd
Virgin Australia Regional Airlines Pty Ltd
Virgin Australia International Airlines Pty Ltd
Virgin Australia Holdings Ltd.

Should you wish to be a COI member or would like to nominate someone to act as a member, please refer
to Annexure J.
Second meeting of creditors
Pursuant to Section 439A of the Act, the Administrators are required to convene a further meeting of
creditors (Second Meeting) to decide the future of Virgin. The period for convening the Second Meeting is
25 business days from the date of the appointment (Convening Period).
We intend to apply to Court for an extension of the Convening Period.
We believe this is the best course of action as:
·
·
·

It will give us time to negotiate with potential purchasers of Virgin, or
Alternatively, it will give us time to negotiate with stakeholders to recapitalise Virgin, and
Further time will maximise the chances of the Virgin continuing to trade.

It is our preliminary view that a sale or recapitalisation of Virgin will result in a better outcome for creditors
than liquidation. It would also allow a significant amount of the workforce to be retained and allow key
suppliers to continue supplying Virgin.
Creditors are not required to take any further action at this stage unless they object to our application to
seek an extension to the Convening Period.
We will advise creditors and employees of the outcome of the application to Court.
Voluntary administration
In accordance with Section 435A of the Act, the primary objective of voluntary administration is to provide
for the business, property and affairs of an insolvent company to be administered in a way that:
·
·

maximises the chances of the company, or as much as possible of its business, continuing in
existence; or
if it is not possible for the company or its business to continue in existence – results in a better
return for the company’s creditors and members than would result from an immediate winding up
of the company.

Attached at Annexure E is Information sheet – Voluntary administration: A guide for creditors.
Creditors’ rights
Attached at Annexure F is Information Sheet - Creditor Rights in Voluntary Administration.

Your debt
The effect of the appointment of Administrators is that the process imposes a statutory moratorium on
enforcement of creditors’ claims in respect of debts incurred prior to the appointment. The moratorium is in
place for the duration of the whole voluntary administration period, until creditors make a decision on the
Companies’ future at the second meeting of creditors. Creditors will receive notice of the second meeting in
due course.
Secured parties
Creditors with security interests, including retention of title creditors, will have their claims determined in
accordance with relevant processes under applicable law. A separate letter will be issued to creditors with
registered security interests on the PPSR.
If you are claiming title to any goods delivered to the Companies or any lien over goods in your possession
which are the property of the Companies, details of your claim should be provided to our office as soon as
possible by email at virginsuppliers@deloitte.com.au
Pursuant to Section 440C of the Act, with the exception of perishable goods, those creditors seeking to
enforce a retention of title claim over goods provided to the Companies prior to our appointment are
precluded from recovering the goods for the period of the Administration without obtaining the written
consent of the Administrators or alternatively, leave of the Court.
Bond Holders and Note Holders
Holders of notes and bonds should register to vote using the proofs attached in Annexure D. Completed
forms for note and bond holders can be returned to virginadmin@deloitte.com.au. In that correspondence
it would be appreciated if you could nominate a contact so that we can arrange a bond and note holder
briefing in the near future.
Employees
All suppliers and employees should have received an initial circular dated 21 April 2020 providing
instructions for ongoing trading. However, if you have not received the circular, please email the
Administrators at virginemployees@deloitte.com.au
Ongoing trading
We are working with Paul Scurrah and the Virgin senior leadership team whilst we assess options for the
recapitalisation. On that basis, we would appreciate your support of Virgin as it trades through this period.
You should open a new supplier account (Administrators Account) for any trading you wish to do with
Virgin post our appointment. Accounts held prior to our appointment should not be used, so as to allow
easier reconciliation and payment in the future.
Administrators Accounts will be paid in accordance with your usual terms of credit. Please note that any
security interests you have with Virgin prior to our appointment will not apply to goods supplied as part of
transactions on the Administrators Account, unless specifically agreed to by us in writing. Any security
interest on an Administrators Account will need to be the subject of a separate registration of the security
interest on the Personal Property Securities Register (PPSR).
If you have supplied any goods or collateral in respect of which you have a security interest on the PPSR,
please send an email detailing the aspects of your claim to virginsuppliers@deloitte.com.au without delay.

Administrators’ Remuneration
Please refer to our Initial Remuneration Notice at Annexure H.
Approval to receive information electronically
Annexure I contains a form you will be required to complete if you wish to receive future notices and
documents relating to the administration. Given the large number of creditors, an application will be made
to Court to issue notices to creditors electronically. This will significantly reduce the costs to the
administration (and therefore creditors) of postage, and reduce the delay in creditors receiving
information, particularly given the impact of COVID-19 on the delivery schedules of Australia Post.
During the course of this administration, we may forward to creditors notices for the purposes of Section
600(G) of the Act informing creditors that we have made notices and/or documents publicly available by
electronic means. We will do this by posting those notices and/or documents on the Administrators’
Creditor Portal, or Virgin’s website. Any future notice sent to you for the purposes of Section 600G will be
sent to you by email. We are able to comply with our obligations under the Act to serve copies of these
notices and/or documents on you by notifying you that the notices and/or documents are available
electronically and the way in which they can be accessed by you.
Queries and contact details
Should you have any further queries in relation to the process described above or the administration
generally, please email us at:

Creditor type

Email

Trade creditors & suppliers

virginsuppliers@deloitte.com.au

Employees

virginemployees@deloitte.com.au

Customers

virgincustomers@deloitte.com.au

Yours faithfully

Richard Hughes
Joint and Several Administrator
Enc.
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Schedule A
Company Name

ACN

Virgin Australia Holdings Ltd

ACN 100 686 226

Virgin Australia International Operations Pty
Ltd

ACN 155 859 608

Virgin Australia International Holdings Pty Ltd

ACN 155 860 021

Virgin Australia International Airlines Pty Ltd

ACN 125 580 823

Virgin Australia Airlines (SE Asia) Pty Ltd

ACN 097 892 389

Virgin Australia Airlines Holdings Pty Ltd

ACN 093 924 675

VAH Newco No.1 Pty Ltd

ACN 160 881 345

Tiger Airways Australia Pty Limited

ACN 124 369 008

Virgin Australia Airlines Pty Ltd

ACN 090 670 965

VA Borrower 2019 No. 1 Pty Ltd

ACN 633 241 059

VA Borrower 2019 No. 2 Pty Ltd

ACN 637 371 343

Virgin Tech Pty Ltd

ACN 101 808 879

Short Haul 2018 No. 1 Pty Ltd

ACN 622 014 831

Short Haul 2017 No. 1 Pty Ltd

ACN 617 644 390

Short Haul 2017 No. 2 Pty Ltd

ACN 617 644 443

Short Haul 2017 No. 3 Pty Ltd

ACN 622 014 813

VBNC5 Pty Ltd

ACN 119 691 502

A.C.N. 098 904 262 Pty Ltd

ACN 098 904 262

Virgin Australia Regional Airlines Pty Ltd

ACN 008 997 662

Virgin Australia Holidays Pty Ltd

ACN 118 552 159

VB Ventures Pty Ltd

ACN 125 139 004

Virgin Australia Cargo Pty Ltd

ACN 600 667 838

VB Leaseco Pty Ltd

ACN 134 268 741

VA Hold Co Pty Ltd

ACN 165 507 157

VA Lease Co Pty Ltd

ACN 165 507 291

Virgin Australia 2013-1 Issuer Co Pty Ltd

ACN 165 507 326

737 2012 No.1 Pty. Ltd

ACN 154 201 859

737 2012 No. 2 Pty Ltd

ACN 154 225 064

Short Haul 2016 No. 1 Pty Ltd

ACN 612 766 328

Short Haul 2016 No. 2 Pty Ltd

ACN 612 796 077

Short Haul 2014 No. 1 Pty Ltd

ACN 600 809 612

Short Haul 2014 No. 2 Pty Ltd

ACN 600 878 199

VA Regional Leaseco Pty Ltd

ACN 127 491 605

VB 800 2009 Pty Ltd

ACN 135 488 934

VB Leaseco No 2 Pty Ltd

ACN 142 533 319

VB LH 2008 No. 1 Pty Ltd

ACN 134 280 354

VB LH 2008 No. 2 Pty Ltd

ACN 134 288 805

VB PDP 2010-11 Pty Ltd

ACN 140 818 266

Annexure A
Declaration of Independence Relevant Relationships &
Indemnities

Deloitte Financial Advisory Pty Ltd
ACN 611 749 841
Level 23, Riverside Centre
123 Eagle Street
Brisbane, QLD, 4000
Australia
Phone: +61 7 3308 7000
www.deloitte.com.au

Declaration of Independence, Relevant Relationships and
Indemnities
Virgin Australia Holdings Limited (ACN 100 686 226)
And the entities listed in Schedule A
(all Administrators Appointed)
(the Companies or Virgin)
This document requires the Practitioners appointed to an insolvent entity to make declarations as to:
A. their independence generally;
B.

relationships, including
(i)

the circumstances of the appointment;

(ii) any relationships with the Companies and others within the previous 24 months;
(iii) any prior professional services for the Companies within the previous 24 months;
(iv) that there are no other relationships to declare; and
C.

any indemnities given, or up-front payments made, to the Practitioner.

This declaration is made in respect of ourselves, our partners and Deloitte Australia. Deloitte
Australia means the Australian partnership of Deloitte Touche Tohmatsu and each of the entities
under its control, including Deloitte Financial Advisory Pty Limited (Deloitte Australia).
1. Independence
We, Vaughan Strawbridge, Salvatore Algeri, John Greig and Richard Hughes of Deloitte Australia
have undertaken a proper assessment of the risks to our independence prior to accepting the
appointment as Voluntary Administrators of Virgin in accordance with the law and applicable
professional standards. This assessment identified no real or potential risks to our independence. We
are not aware of any reasons that would prevent us from accepting this appointment.
2. Declaration of Relationships
Circumstances of appointment
On 6 April 2020, we were engaged by Clayton Utz (Virgin’s external legal adviser) to assess the
financial position of Virgin and develop contingency plans in the event they would be required.
This engagement involved:
·
·

Assessing the financial position of Virgin with a focus on liquidity including a review of cash
flow forecasts and the impact of likely outcomes from negotiations with key stakeholders
across the whole of Virgin’s operations, and any other restructuring initiatives
Reviewing the commercial and financial aspects of key stakeholder contracts to determine
the consequences in the event of failure of Virgin

·

Conducting scenario analysis in order to estimate downside returns and considering alternate
courses of action available to Virgin should management’s turnaround plans not be
achievable.

As part of the engagement we held daily meetings with Virgin management, Houlihan Lokey and
Clayton Utz in order to undertake the above services. These meetings were held between 5 April
2020 and the date of appointment.
Deloitte Australia will receive remuneration of approximately $200,000 (excluding GST) for this
engagement, invoiced to Clayton Utz.
In our opinion, Clayton Utz engaging us for these services does not result in a conflict of interest
because:
·

·
·
·

The initial referral of the engagement was from Houlihan Lokey. Referral engagements are
commonplace from business advisors and do not impact on our ability to carry out our duties
as Voluntary Administrators.
We are not paid any commissions, inducements or benefits by Houlihan Lokey or Clayton Utz
to undertake any appointments.
There is no arrangement between us and either Houlihan Lokey or Clayton Utz that we will
give any work arising out of the Administration to either Houlihan Lokey or Clayton Utz.
There is no relationship with Houlihan Lokey or Clayton Utz which in our view would restrict
us from properly exercising our judgment and duties in relation to the appointment.

In our opinion the above engagement does not affect our independence for the following reasons:
·
·
·

·
·

The engagement enabled us to gain an understanding of the financial position and operations
of Virgin and plan for the Voluntary Administration.
No advice has been provided to Virgin or its management in relation to Virgin’s financial
position
The Courts and the ARITA Code of Professional Practice (COPP) specifically recognise the
need for practitioners to discuss the insolvency process and the options available prior to an
appointment and do not consider that such discussions result in a conflict or an impediment
to accepting the appointment.
Our work would not be subject to review or challenge during the course of the
administrations due to the nature of the engagement.
The engagement does not influence our ability to be able to fully comply with the statutory
and fiduciary obligations associated with the administration of Virgin.

Pre-appointment communications
Vaughan Strawbridge attended meetings of the Board of Directors of Virgin Australia Holdings
Limited (the directors), as an invitee, on 19 April 2020 and 20 April 2020:
·
·

to clarify and explain to the directors the nature and consequences of an insolvency
appointment, and
for us to provide a consent to act.

We received no remuneration for this advice.
It is our opinion that these meetings do not result in a conflict of interest or duty because:

·

·
·

The Courts and COPP specifically recognise the need for practitioners to discuss the
insolvency process and the options available prior to an appointment and do not consider
that such discussions result in a conflict or an impediment to accepting the appointment
the nature of the advice provided to Virgin is such that it would not be subject to review and
challenge during the course of the voluntary administration
The pre-appointment communications will not influence our ability to be able to fully comply
with the statutory and fiduciary obligations associated with the voluntary administration of
Virgin in an objective and impartial manner.

We have provided no other information or advice to Virgin, the directors and their advisors prior to
our appointment beyond that outlined in this DIRRI.
Prior Professional services to the Group
We, or Deloitte Australia, have provided the following professional services to Virgin in the 24
months prior to the acceptance of this appointment:
Nature of Professional Service

Reasons why there is no conflict of interest or duty

Employment tax advice

In our opinion the services provided do not cause a
conflict of interest or duty for the following reasons:

In April 2019 Deloitte Australia
provided advice to Virgin regarding the
employment tax implications of
superannuation top-ups and the hiring
of a UK individual.
Fees rendered for these services were
$25,211 (excluding GST and
expenses). This amount was unpaid
and has since been written off by
Deloitte Australia.

1. The engagement was immaterial to Virgin and to
Deloitte Australia as it was limited with respect to
fees, time incurred and scope.
2. The tax services provided were not ongoing and
one- off advice only.
3. The advice provided does not influence our ability to
be able to fully comply with the statutory and
fiduciary obligations associated with the
administration of Virgin. These services will not be
subject to review by us during the course of the
administration.
4. The services will not influence the objectivity and
impartiality of us during the administration.

Staff wellbeing advice
In January 2019, Deloitte Australia
provided advice to Virgin in relation to
its staff wellbeing documentation.
Fees rendered were $7,875 (excluding
GST and expenses).

In our opinion the services provided do not cause a
conflict of interest or duty for the following reasons:
1. The engagement was immaterial to Virgin and to
Deloitte Australia as it was limited with respect
to fees, time incurred and scope.
2. The advice provided does not influence our
ability to be able to fully comply with the
statutory and fiduciary obligations associated
with the administration of Virgin. These services
will not be subject to review by us during the
course of the administration.
3. The engagement will not influence the objectivity
and impartiality of us during the administration.

GST advice
In August 2018 Deloitte Australia
provide advice to Virgin regarding the
GST implications of an agreement with
a booking partner to re-direct
customers to a co-branded site for
booking accommodation.
Fees rendered were $12,500
(excluding GST and expenses).

Corporate Simplification
Richard Hughes was appointed by
Virgin to conduct various Members
Voluntary Liquidations for the purpose
of deregistering solvent, non-operating
entities within Virgin’s corporate
structure. The appointments were for
five dormant and two active, nonoperating, entities in June 2018, and
two dormant entities in March 2019.
Fees rendered were $40,500
(excluding GST and expenses) for this
work.
Richard remains liquidator of two of
the entities. The remaining work is
administrative and compliance in
nature to finalise the Members
Voluntary Liquidations and de-register
the entities. These two entities are
excluded from the administration of
Virgin.

In our opinion the services provided do not cause a
conflict of interest or duty for the following reasons:
1. The engagement was immaterial to Virgin and to
Deloitte Australia as it was limited with respect to
fees, time incurred and scope.
2. The advice provided does not influence our ability
to be able to fully comply with the statutory and
fiduciary obligations associated with the
Administration of Virgin. These services will not be
subject to review by us during the course of our
Administration.
3. The services will not influence the objectivity and
impartiality of us during the Administration.
In our opinion the services provided do not cause a
conflict of interest or duty for the following reasons:
1. The engagement is immaterial to Virgin and to
Deloitte Australia as it was limited with respect
to fees, time incurred and scope.
2. The Members Voluntary Liquidations were of
solvent, non-operating entities. The services
provided to deregister the entities will not be
subject to review by us during the course of our
Administration.
3. A Members Voluntary Liquidation engagement
does not influence our ability to be able to fully
comply with the statutory and fiduciary
obligations associated with the administration of
Virgin in an objective and impartial manner.
4. The two entities to which Richard Hughes is
appointed, do not have administrators appointed,
and none of the remaining work will affect the
administration of the Companies.

Relevant Relationships (excluding Professional Services to the Group)
We, or Deloitte Australia, have, or have had within the preceding 24 months, a relationship with:

Name

Nature of relationship

Reasons why this relationship does not
result in a conflict of interest

Australia and New
Zealand Banking
Group Limited (ANZ)

ANZ holds an All Present
and After-Acquired
Property charge over
substantially the whole of
the property of certain
entities of Virgin.

We have never undertaken any work for
ANZ in respect of Virgin.

We have undertaken
formal insolvency and
advisory engagements for
ANZ in the usual course of
business.
Deloitte Australia has
provided and continues to
provide Accounting,
Advisory, Assurance,
Consulting, Forensic, Tax
and Risk services to ANZ.

We do not consider previous formal
insolvency and advisory engagements
accepted for ANZ to present a conflict as
there is no connection between these
engagements and Virgin.
The provision of Accounting, Advisory,
Assurance, Consulting, Forensic, Risk
Services and Tax services to ANZ brings
about a commercial relationship that in our
opinion does not present a conflict or
impediment as it does not impact upon the
position of Virgin.
We are not paid any commissions,
inducements or benefits to undertake any
engagements with ANZ and do not consider
ourselves to be bound or in any way
obligated to deliver a favourable outcome to
any party.
Therefore, there is no relationship with ANZ
which in our view would restrict us from
properly exercising our judgment and duties
in relation to the appointments.

Bank of China Limited
(Bank of China)

Bank of China holds an All
Present and After-Acquired
Property charge over

We have never undertaken any work for

substantially the whole of

The provision of tax and risk services to
Bank of China brings about a commercial

the property of certain
entities of Virgin.
Deloitte Australia has

Bank of China in respect of Virgin.

relationship that in our opinion does not
present a conflict or impediment as it does
not impact upon the position of Virgin.

provided tax and risk
services to Bank of China.

We are not paid any commissions,
inducements or benefits to undertake any

engagements with Bank of China and do not
consider ourselves to be bound or in any
way obligated to deliver a favourable
outcome to any party.
Therefore, there is no relationship with Bank
of China which in our view would restrict us
from properly exercising our judgment and
duties in relation to the appointments.
Deutsche Bank AG
(Singapore)
(Deutsche Bank)

Deutsche Bank holds an All
Present and After-Acquired
Property charge over
substantially the whole of
the property of certain
entities of Virgin.
Deloitte Australia has
provided tax services to
Deutsche Bank AG in
Australia.

We have never undertaken any work for
Deutsche Bank in respect of Virgin.
The provision of tax and services to
Deutsche Bank AG in Australia brings about
a commercial relationship that in our opinion
does not present a conflict or impediment as
it does not impact upon the position of
Virgin.
We are not paid any commissions,
inducements or benefits to undertake any
engagements with Deutsche Bank and do
not consider ourselves to be bound or in any
way obligated to deliver a favourable
outcome to any party.
Therefore, there is no relationship with
Deutsche Bank which in our view would
restrict us from properly exercising our
judgment and duties in relation to the
appointments.

BNP Paribas (BNP)

BNP holds an All Present
and After-Acquired
Property charge over

We have never undertaken any work for BNP
in respect of the Company.

substantially the whole of

The provision of Audit, Accounting and Risk
services to BNP brings about a commercial

the property of certain
entities of Virgin.
Deloitte Australia have

relationship that in our opinion does not
present a conflict or impediment as it does
not impact upon the position of Virgin.

provided, and continue to
provide Audit, Accounting
and Risk services to BNP.

We are not paid any commissions,
inducements or benefits to undertake any
engagements with BNP and do not consider
ourselves to be bound or in any way
obligated to deliver a favourable outcome to
any party.

Therefore, there is no relationship with BNP
which in our view would restrict us from
properly exercising our judgment and duties
in relation to the appointments.

A Deloitte Touche Tohmatsu Limited Member Firm (DTTL Member Firm) have, or have had within the
preceding 24 months, a relationship with:
Name

Nature of relationship

Reasons why this relationship does not
result in a conflict of interest

TD Bank, N.A (TD
Bank)

TD Bank holds an All
Present and After-Acquired
Property charge over
substantially the whole of
the property of certain
entities of Virgin.
Deloitte Australia does not
have a relationship with
TD Bank and has not
provided services to TD
Bank.

The provision of advisory services by other
DTTL Member Firms does not present a
conflict as there is no connection between
Deloitte Australia and TD Bank.
There is no relationship with TD Bank which
in our view would restrict us from properly
exercising our judgment and duties in
relation to the appointments.

DTTL Member Firms have
provided and continue to
provide advisory services
to TD Bank.
UMB Bank N.A.,
United States of

UMB Bank holds an All
Present and After-Acquired

America (UMB Bank)

Property charge over
substantially the whole of
the property of the certain
entities of Virgin.
Deloitte Australia does not
have a relationship with
UMB Bank and has not
provided services to UMB
Bank.
DTTL Member Firms have
provided, and continue to

The provision of advisory services by other
DTTL Member Firms does not present a
conflict as there is no connection between
Deloitte Australia and UMB.
There is no relationship with UMB Bank
which in our view would restrict us from
properly exercising our judgment and duties
in relation to the appointments.

provide advisory services
to UMB Bank.
Relationships with Associates
We, Deloitte Australia, or DTTL Member Firms, have the following relationships with Associates of the
Companies:
Reasons why this

Name

Nature of relationship

Velocity Frequent
Flyer Pty Limited
(Velocity), a wholly
owned subsidiary of
Virgin Australia
Holdings Limited

Deloitte Australia has provided the
following services to Velocity over the
prior 24 months:

In our opinion the services
provided to Velocity do not
cause a conflict of interest or
duty for the following reasons:

Vendor advisory services

Vendor advisory services

We are not appointed
administrators of
Velocity.

relationship does not result
in a conflict of interest

Accounting Advice

1. The IPO and Trade Sale
process did not
complete. We did not
deliver any reports, nor
was our work utilised by
Velocity.
2. Our work entailed
assisting management
in the compilation and
presentation of financial
and tax information and

In November 2018 Deloitte provided
accounting advice to Velocity regarding
the accounting treatment under AASB

analysis only.
3. Affinity Equity Partner’s
stake in Velocity

Deloitte was engaged by Velocity to
provide financial vendor assist and tax
due diligence in relation to the sale of
Affinity Equity Partner’s stake in
Velocity (Trade Sale) and IPO readiness
advice for the possible IPO of Velocity.
The engagement spanned the period
from February 2019 to approximately
October 2019.

Frequent Flyer was sold

15 of fees paid by Virgin Australia to

to Virgin instead.
Deloitte did not advise
Virgin on its purchase of

Velocity for the management of the Tier
Status Program.
Share based payment advice

Affinity Equity Partner’s

Deloitte Australia has provided
accounting advice to Velocity in relation
to the valuation of Velocity shared
based payments for financial reporting
purposes. This has been a recurring
annual engagement since 2016.

4.

35% stake in Velocity.
No work undertaken by
Deloitte has impacted
Velocity or Virgin and
therefore the services
will not be subject to
review by us during the
course of our
administration.

Accounting Advice and
Share based payment advice
1. No services were
provided to Virgin.
2. The services are
unrelated to Virgin and
will not be subject to
review by us during the
course of the
administration.
3. The services will not
influence our objectivity
and impartiality during
the administration.
4. The services do not
influence our ability to
be able to fully comply
with the statutory and
fiduciary obligations
associated with the
administration of Virgin.
Deloitte Australia subleases office space
in Grosvenor Place, 225 George Street,
Sydney NSW 2000 to Velocity.

In our opinion, the subleasing
of office space to Velocity does
not cause a conflict with the
Voluntary Administration of
Virgin because:
1. We have not been
appointed administrators
of Velocity and therefore
this agreement will not be
subject to review
2. The rental agreement is on
normal market terms and
rates
3. Is immaterial to both
Deloitte Australia and
Velocity.

The Administrators personally are

In our opinion, the points

members of the Velocity Frequent Flyer
program.

balances we hold in the Velocity
Frequent Flyer program do not
cause a conflict with the
voluntary administration of
Virgin because:

1. The points balances are
immaterial to us, Velocity
and Virgin
2. The points were earned in
the normal course of
business.
3. The points balances will not
influence our objectivity and
impartiality during the
administration.
·

SkyWest Airlines
Pte Ltd

·

Captivevision
Capital Pte Ltd
· SkyWest Airlines
(S) Pte Ltd
· F11305 Pte Ltd
All are Singapore
registered wholly
owned subsidiaries of
Virgin and not part of
the administration of
the Companies.

Deloitte Singapore, a participating
geography of the Asia Pacific DTTL

In our opinion the services
provided do not cause a conflict

Member Firm was engaged by Virgin to
conduct Members Voluntary
Liquidations of the entities listed for the
purpose of deregistering dormant,
solvent, non-operating entities within
Virgin’s corporate structure. The dates
of appointment were:
·
SkyWest Airlines Pte Ltd:
commenced liquidation on 18
August 2014
·
SkyWest Airlines (S) Pte Ltd:
commenced liquidation on 18
August 2014, and dissolved on 22
February 2020
·
Captivevision Capital Pte Ltd:

of interest or duty for the
following reasons:

commenced liquidation on 17
December 2015, and dissolved on 9
October 2019
·

F11305 Pte Ltd: commenced
liquidation on 17 December 2015,
and dissolved on 10 September
2019

1. The Members Voluntary
Liquidations are of
dormant, solvent nonoperating entities. The
services provided to
deregister the entities
by Deloitte Singapore
will not be subject to
review by us during the
course of our
administration.
2. A Members Voluntary
Liquidation engagement
does not influence our
ability to be able to fully
comply with the
statutory and fiduciary
obligations associated
with the Administration
of Virgin in an objective
and impartial manner.

Group Appointment
As specified on page 1 and Schedule 1, we have been appointed as voluntary administrators of 38
companies in the group we refer to as Virgin. We are of the view that the appointment to Virgin will
have practical benefits to our conduct, particularly in that this will enable an accurate view to be
obtained of the financial position of Virgin as a whole. We are aware that there may be intercompany transactions within Virgin but at this time we are not aware of any potential conflicts arising
from our appointment over all the companies in Virgin. However, if in the future any inter-company
dealings give rise to a conflict then we undertake to disclose any such conflicts to the creditors and,
if required, seek Court directions as to the appropriate means of resolving the conflict among the
companies in Virgin.

No other relevant relationships to disclose
There are no other known relevant relationships, including personal, business and professional
relationships, from the previous 24 months with Virgin, an associate of Virgin, a former insolvency
practitioner appointed to Virgin or any person or entity that has security over the whole or
substantially whole of Virgin’s assets and undertaking that should be disclosed.
3. Indemnities and up-front payments
We have not been indemnified in relation to this administration, other than any indemnities that we
may be entitled to under statute and we have not received any up-front payments in respect of our
remuneration or disbursements.
Dated: 20 April 2020

Vaughan Strawbridge
Joint and Several Administrator

Salvatore Algeri
Joint and Several Administrator

John Greig
Joint and Several Administrator

Richard Hughes
Joint and Several Administrator

Notes:
1.

2.

If circumstances change, or new information is identified, we are required under the
Corporations Act 2001 and the ARITA Code of Professional Practice to update this Declaration
and provide a copy to creditors with my/our next communication as well as table a copy of any
replacement declaration at the next meeting of the insolvent’s creditors.
Any relationships, indemnities or up-front payments disclosed in the DIRRI must not be such
that the Practitioner is no longer independent. The purpose of components B and C of the DIRRI
is to disclose relationships that, while they do not result in the Practitioner having a conflict of
interest or duty, ensure that creditors are aware of those relationships and understand why the
Practitioner nevertheless remains independent.

Schedule A – Virgin Group entities, all Administrators Appointed
Company Name

ACN

Virgin Australia Holdings Ltd

ACN 100 686 226

Virgin Australia International Operations Pty
Ltd

ACN 155 859 608

Virgin Australia International Holdings Pty Ltd

ACN 155 860 021

Virgin Australia International Airlines Pty Ltd

ACN 125 580 823

Virgin Australia Airlines (SE Asia) Pty Ltd

ACN 097 892 389

Virgin Australia Airlines Holdings Pty Ltd

ACN 093 924 675

VAH Newco No.1 Pty Ltd

ACN 160 881 345

Tiger Airways Australia Pty Limited

ACN 124 369 008

Virgin Australia Airlines Pty Ltd

ACN 090 670 965

VA Borrower 2019 No. 1 Pty Ltd

ACN 633 241 059

VA Borrower 2019 No. 2 Pty Ltd

ACN 637 371 343

Virgin Tech Pty Ltd

ACN 101 808 879

Short Haul 2018 No. 1 Pty Ltd

ACN 622 014 831

Short Haul 2017 No. 1 Pty Ltd

ACN 617 644 390

Short Haul 2017 No. 2 Pty Ltd

ACN 617 644 443

Short Haul 2017 No. 3 Pty Ltd

ACN 622 014 813

VBNC5 Pty Ltd

ACN 119 691 502

A.C.N. 098 904 262 Pty Ltd

ACN 098 904 262

Virgin Australia Regional Airlines Pty Ltd

ACN 008 997 662

Virgin Australia Holidays Pty Ltd

ACN 118 552 159

VB Ventures Pty Ltd

ACN 125 139 004

Virgin Australia Cargo Pty Ltd

ACN 600 667 838

VB Leaseco Pty Ltd

ACN 134 268 741

VA Hold Co Pty Ltd

ACN 165 507 157

VA Lease Co Pty Ltd

ACN 165 507 291

Virgin Australia 2013-1 Issuer Co Pty Ltd

ACN 165 507 326

737 2012 No.1 Pty. Ltd

ACN 154 201 859

737 2012 No. 2 Pty Ltd

ACN 154 225 064

Short Haul 2016 No. 1 Pty Ltd

ACN 612 766 328

Short Haul 2016 No. 2 Pty Ltd

ACN 612 796 077

Short Haul 2014 No. 1 Pty Ltd

ACN 600 809 612

Short Haul 2014 No. 2 Pty Ltd

ACN 600 878 199

VA Regional Leaseco Pty Ltd

ACN 127 491 605

VB 800 2009 Pty Ltd

ACN 135 488 934

VB Leaseco No 2 Pty Ltd

ACN 142 533 319

VB LH 2008 No. 1 Pty Ltd

ACN 134 280 354

VB LH 2008 No. 2 Pty Ltd

ACN 134 288 805

VB PDP 2010-11 Pty Ltd

ACN 140 818 266

Annexure B
Notice of meeting

Notice of first meeting of creditors of companies under administration
CORPORATIONS ACT 2001
Section 436E
Insolvency Practice Rules (Corporations)
75-10, 75-15, 75-20, 75-35
Virgin Australia Holdings Limited, ACN 100 686 226
And certain entities listed in Schedule A
(All Administrators Appointed)
(The Companies or Virgin)
1.

Notice is now given that a concurrent virtual meeting of the creditors of Virgin will be held:
Date:

Thursday, 30 April 2020

Meeting time:

11:00 AM (AEST)

Zoom video conference:

Details to be provided once we receive your completed forms

Due to the threat of COVID-19, and consistent with government policy on gatherings, a virtual meeting
will be held. All creditors are expected to attend by electronic means, and no physical place of meeting
will be made available.
2.

The purpose of the meeting is to:
a) inform creditors of the administration process;
b) determine whether to appoint a Committee of inspection for any of the Companies
c) agree on certain arrangements for committee members (specifically regarding profiting from being
a committee member).

3.

Attendance at this virtual meeting is not compulsory. Creditors who wish to attend can do so virtually
and vote in person, by proxy or by attorney. The appointment of a proxy must be in the approved
form.
A special proxy can be lodged showing approval or rejection of each resolution. Proxy forms must be
given to us as Joint and Several Administrators or the person named as convening the meeting by the
close of business on Tuesday, 28 April 2020. An attorney of the creditor must provide the
instrument by which he or she is appointed to the Chairperson of the meeting by the close of
business on Tuesday, 28 April 2020.

Dated this 21st day of April 2020.

Richard Hughes
Joint and Several Administrator

PLEASE READ CAREFULLY
ATTENDANCE AT FIRST MEETING OF CREDITORS
Attendance
Attendance at this meeting is not compulsory.
Should you wish to attend the meeting and you would like to vote, you must complete the relevant forms
and return to my office by Tuesday, 28 April 2020 to either:

Creditor type

Email

Trade creditors & suppliers

virginsuppliers@deloitte.com.au

Employees

virginemployees@deloitte.com.au

Customers

virgincustomers@deloitte.com.au

Otherwise, you may be considered an observer and you will not be able to vote.
Relevant Forms
Annexure

Form

Information

Who should complete

C

532 –
Appointment
of proxy

This form is required to be
completed for each creditors
meeting (i.e. proxies completed for
previous meetings are not valid at
this meeting).

Non-individual creditors (companies,
trusts etc.) who want to be
represented must appoint an
individual to act on its behalf by
executing a proxy form.

A specific proxy can be lodged
showing approval or rejection of
each resolution.

Individuals may choose to appoint a
proxy/representative to vote on
their behalf by executing a proxy
form. If an individual is attending in
person a proxy form is not required.

This form is required to register your
claim against the Company. In order
to vote at the meeting, a creditor
needs to have completed a proof of
debt to register a claim. Documents
to substantiate your claim (e.g.
invoices) must also be provided.

All creditors

D

535 – Proof
of debt

There is no requirement to resubmit
a proof of debt form unless the
amount claimed has changed.
Entitlement to vote at meetings of creditors
1.

A person other than a creditor (or the creditor’s proxy or attorney) is not entitled to vote at a meeting
of creditors.

2.

Subject to subsections (3), (4) and (5), each creditor is entitled to vote and has one vote.

3.

A person is not entitled to vote as a creditor at a meeting of creditors unless:
a) his or her debt or claim has been admitted wholly or in part by the external administrator; or
b) he or she has lodged, with the person presiding at the meeting, or with the person named in the
notice convening the meeting as the person who may receive particulars of the debt or claim:

4.

i)

those particulars; or

ii)

if required—a formal proof of the debt or claim.

A creditor must not vote in respect of:
a) an unliquidated debt; or
b) a contingent debt; or
c)

an unliquidated or a contingent claim; or

d) a debt the value of which is not established;
unless a just estimate of its value has been made.
5.

A creditor must not vote in respect of a debt or a claim on or secured by a bill of exchange, a
promissory note or any other negotiable instrument or security held by the creditor unless he or she is
willing to do the following:
a) treat the liability to him or her on the instrument or security of a person covered by subsection (6)
as a security in his or her hands;
b) estimate its value;
c)

6.

for the purposes of voting (but not for the purposes of dividend), to deduct it from his or her debt
or claim.

A person is covered by this subsection if:
a) the person’s liability is a debt or a claim on, or secured by, a bill of exchange, a promissory note or
any other negotiable instrument or security held by the creditor; and
b) the person is either liable to the company directly, or may be liable to the company on the default
of another person with respect to the liability; and
c)

the person is not an insolvent under administration or a person against whom a winding up order is
in force.

Annexure C
Form 532 – Appointment of proxy

Appointment of Proxy
Creditors meeting
CORPORATIONS ACT 2001
Insolvency Practice Rules (Corporations)
75-25 & 75-150
Please tick ONE of the below entities of which you are a creditor. Should you be a creditor of
more than one entity, please complete a new form for each entity.


Virgin Australia Holdings Ltd, ACN 100 686 226



A.C.N. 098 904 262 Pty Ltd, ACN 098 904 262



Virgin Australia International Operations Pty
Ltd, ACN 155 859 608



Virgin Australia Regional Airlines Pty Ltd,
ACN 008 997 662



Virgin Australia International Holdings Pty Ltd,
ACN 155 860 021



Virgin Australia Holidays Pty Ltd,
ACN 118 552 159



Virgin Australia International Airlines Pty Ltd,
ACN 125 580 823



VB Ventures Pty Ltd, ACN 125 139 004



Virgin Australia Cargo Pty Ltd, ACN 600 667 838



Virgin Australia Airlines (SE Asia) Pty Ltd, ACN
097 892 389



VB Leaseco Pty Ltd, ACN 134 268 741



Virgin Australia Airlines Holdings Pty Ltd, ACN
093 924 675



VA Hold Co Pty Ltd, ACN 165 507 157



VA Lease Co Pty Ltd, ACN 165 507 291



VAH Newco No.1 Pty Ltd, ACN 160 881 345





Tiger Airways Australia Pty Limited, ACN 124
369 008

Virgin Australia 2013-1 Issuer Co Pty Ltd,
ACN 165 507 326



737 2012 No.1 Pty. Ltd, ACN 154 201 859



Virgin Australia Airlines Pty Ltd, ACN 090 670
965



737 2012 No. 2 Pty Ltd, ACN 154 225 064



VA Borrower 2019 No. 1 Pty Ltd, ACN 633 241
059



Short Haul 2016 No. 1 Pty Ltd, ACN 612 766 328



Short Haul 2016 No. 2 Pty Ltd, ACN 612 796 077



VA Borrower 2019 No. 2 Pty Ltd, ACN 637 371
343



Short Haul 2014 No. 1 Pty Ltd, ACN 600 809 612



Short Haul 2014 No. 2 Pty Ltd, ACN 600 878 199



Virgin Tech Pty Ltd, ACN 101 808 879



VA Regional Leaseco Pty Ltd, ACN 127 491 605



Short Haul 2018 No. 1 Pty Ltd, ACN 622 014 831



VB 800 2009 Pty Ltd, ACN 135 488 934



Short Haul 2017 No. 1 Pty Ltd, ACN 617 644 390



VB Leaseco No 2 Pty Ltd, ACN 142 533 319



Short Haul 2017 No. 2 Pty Ltd, ACN 617 644 443



VB LH 2008 No. 1 Pty Ltd, ACN 134 280 354



Short Haul 2017 No. 3 Pty Ltd, ACN 622 014 813



VB LH 2008 No. 2 Pty Ltd, ACN 134 288 805



VBNC5 Pty Ltd, ACN 119 691 502



VB PDP 2010-11 Pty Ltd, ACN 140 818 266

*I/*We (1)
Of (your company name, if applicable):
being a creditor of the
above selected company, appoint(2)
or in his or her
absence (the individual attending the
meeting on behalf of the creditor):
as *my/*our *general/*special proxy to vote at the meeting of creditors to be held on Thursday, 30
April 2020 at 11:00 AM (AEST). (3)

Please mark any boxes with an
Proxy Type:

X

General

Special
For

Against

Abstain

Resolution 1
That a committee of inspection be formed

....................................................................
Signature of Creditor

......................................................
Dated

CERTIFICATE OF WITNESS
This certificate is to be completed only if the person giving the proxy is blind or incapable of writing. The
signature of the creditor, contributory, debenture holder or member must not be witnessed by the person
nominated as proxy.
I, ............................................................. of ............................................................................
certify that the above instrument appointing a proxy was completed by me in the presence of and at the
request of the person appointing the proxy and read to him or her before he or she signed or marked the
instrument.
Dated:

.............................................................................................................

Signature of Witness:

.............................................................................................................

Description:

.............................................................................................................

Place of Residence:

.............................................................................................................

Notes
* Strike out if inapplicable
(1) If a firm, strike out "I" and set out the full name of the firm.
(2) Insert the name, address and description of the person appointed
(3) If a special proxy add the words “to vote for” or the words “to vote against” and specify the particular

Annexure D
Form 535 – Proof of debt

Informal Proof of Debt Form
Regulation 5.6.47
Please tick ONE of the below entities of which you are a creditor. Should you be a creditor of
more than one entity, please complete a new form for each entity.


Virgin Australia Holdings Ltd, ACN 100 686 226



A.C.N. 098 904 262 Pty Ltd, ACN 098 904 262



Virgin Australia International Operations Pty
Ltd, ACN 155 859 608



Virgin Australia Regional Airlines Pty Ltd,
ACN 008 997 662



Virgin Australia International Holdings Pty Ltd,
ACN 155 860 021



Virgin Australia Holidays Pty Ltd,
ACN 118 552 159



Virgin Australia International Airlines Pty Ltd,
ACN 125 580 823



VB Ventures Pty Ltd, ACN 125 139 004



Virgin Australia Cargo Pty Ltd, ACN 600 667 838



Virgin Australia Airlines (SE Asia) Pty Ltd, ACN
097 892 389



VB Leaseco Pty Ltd, ACN 134 268 741



Virgin Australia Airlines Holdings Pty Ltd, ACN
093 924 675



VA Hold Co Pty Ltd, ACN 165 507 157



VA Lease Co Pty Ltd, ACN 165 507 291



VAH Newco No.1 Pty Ltd, ACN 160 881 345





Tiger Airways Australia Pty Limited, ACN 124
369 008

Virgin Australia 2013-1 Issuer Co Pty Ltd,
ACN 165 507 326



737 2012 No.1 Pty. Ltd, ACN 154 201 859



Virgin Australia Airlines Pty Ltd, ACN 090 670
965



737 2012 No. 2 Pty Ltd, ACN 154 225 064



VA Borrower 2019 No. 1 Pty Ltd, ACN 633 241
059



Short Haul 2016 No. 1 Pty Ltd, ACN 612 766 328



Short Haul 2016 No. 2 Pty Ltd, ACN 612 796 077



VA Borrower 2019 No. 2 Pty Ltd, ACN 637 371
343



Short Haul 2014 No. 1 Pty Ltd, ACN 600 809 612



Short Haul 2014 No. 2 Pty Ltd, ACN 600 878 199



Virgin Tech Pty Ltd, ACN 101 808 879



VA Regional Leaseco Pty Ltd, ACN 127 491 605



Short Haul 2018 No. 1 Pty Ltd, ACN 622 014 831



VB 800 2009 Pty Ltd, ACN 135 488 934



Short Haul 2017 No. 1 Pty Ltd, ACN 617 644 390



VB Leaseco No 2 Pty Ltd, ACN 142 533 319



Short Haul 2017 No. 2 Pty Ltd, ACN 617 644 443



VB LH 2008 No. 1 Pty Ltd, ACN 134 280 354



Short Haul 2017 No. 3 Pty Ltd, ACN 622 014 813



VB LH 2008 No. 2 Pty Ltd, ACN 134 288 805



VBNC5 Pty Ltd, ACN 119 691 502



VB PDP 2010-11 Pty Ltd, ACN 140 818 266

Name of creditor:

.............................................................................................................

Address of creditor:

.............................................................................................................
.............................................................................................................

ABN (if applicable):

.............................................................................................................

Telephone number:

.............................................................................................................

Email address:

.............................................................................................................

Amount of debt claimed: $
...................................................... Including GST $ ................................

Consideration for debt (i.e., the nature of goods or services supplied and the period during which they
were supplied):
.................................................................................................................................................
.................................................................................................................................................
.................................................................................................................................................
I am not a related creditor of the Company
I am a related creditor of the Company
relationship:...............................................................................................................
Is the debt secured?

YES/NO

If secured, give details of security including dates, etc:
.................................................................................................................................................
.................................................................................................................................................
.................................................................................................................................................
Other information:
.................................................................................................................................................
.................................................................................................................................................
....................................................................
Signature of Creditor
Dated
(or person authorised by creditor)

......................................................

Notes: Under the Insolvency Practice Rules (Corporations) (IPR) 75-85, a creditor is not entitled to vote at
a meeting unless:
a) his or her claim has been admitted, wholly or in part, by the Joint Administrators; or
b) he or she has lodged with the Joint Administrators particulars of the debt or claim, or if required, a
formal proof of debt.
At meetings held under Section 436E and 439A, a secured creditor may vote for the whole of his or her
debt without regard to the value of the security (IPR 75-87).
Proxies must be made available to the Joint Administrators.

Annexure E
Information sheet – voluntary administration - A guide
for creditors

E-1

Voluntary administration: A guide for creditors
If a company is in financial difficulty, it can be put into voluntary administration.
This information sheet (INFO 74) provides general information for unsecured creditors of companies
in voluntary administration. It covers:

·
·
·
·
·
·
·
·
·
·
·
·
·
·
·
·

who is a creditor
the purpose of voluntary administration
the voluntary administrator's role
effect of appointment
voluntary administrator's liability
creditors' meetings
voting at a creditors' meeting
company returned to directors
liquidation
deed of company arrangement
approval of administrator's fees
proposals to creditors without a meeting
committee of inspection
directors and voluntary administration
other creditor rights
queries and complaints

Who is a creditor?
You are a creditor of a company if the company owes you money. Usually, a creditor is owed money
because they have provided goods or services, or made loans to the company.
A retail customer of a company in voluntary administration may also be a creditor if they have partly
or fully paid for goods or services that they have not received.
An employee owed money for unpaid wages and other entitlements is a creditor.
A person who may be owed money by the company if a certain event occurs (e.g. if they succeed in
a legal claim against the company) is also a creditor, and is sometimes referred to as a ‘contingent’
creditor.
There are generally two categories of creditor - secured and unsecured:

·

·

A secured creditor is someone who holds a security interest, such as a mortgage, in some or
all of the company’s assets, to secure a debt owed by the company. Lenders usually require a
security interest in company assets when they provide a loan. Security interests over
personal property other than land are registered on the Personal Property Securities Register
(PPSR) if the creditor wants to ensure their security interest is enforceable and accorded
priority in an insolvency. You can search the PPSR to find out if anyone holds a security
interest (other than a mortgage over land) in the company’s assets.
An unsecured creditor is a creditor who does not hold a security interest in the company’s
assets.

Employees are a special class of unsecured creditors. Their outstanding entitlements are usually paid
in priority to the claims of other unsecured creditors. If you are an employee, see Information Sheet
75 Voluntary administration: A guide for employees (INFO 75).
All references in this information sheet to 'creditors' relate to unsecured creditors unless otherwise
stated.

The purpose of voluntary administration
Voluntary administration is designed to resolve a company’s future direction quickly (the below table
summarises the process). An independent and suitably qualified person (the voluntary administrator)
takes full control of the company to try to work out a way to save either the company or its business.
If it isn’t possible to save the company or its business, the aim is to administer the affairs of the
company in a way that results in a better return to creditors than they would have received if the
company had instead been placed straight into liquidation. A mechanism for achieving these aims is
a deed of company arrangement.
A voluntary administrator is usually appointed by a company’s directors, after they decide that the
company is insolvent or likely to become insolvent. Less commonly, a voluntary administrator may
be appointed by a liquidator, provisional liquidator, or a secured creditor.
The voluntary administration process

Step

What happens

Appointment of
voluntary administrator

A decision to appoint a voluntary administrator for a company can be made
by:
·
·
·

the directors (by resolution of the board and in writing)
a secured creditor (with a security interest in all or substantially all
of the company’s property), or
a liquidator (or provisional liquidator).

Voluntary administration begins on the appointment of the voluntary
administrator.

First meeting of
creditors

The voluntary administrator must hold the first meeting of creditors within
eight business days of being appointed, unless the court allows an
extension of time.
At least five business days notice of the meeting must be given to
creditors.
Creditors can vote at this meeting to:
·
·

Voluntary
administrator’s
investigation and report

replace the administrator, and/or
create a committee of inspection.

The voluntary administrator must investigate the company’s affairs and
report to creditors on alternatives.

Step

What happens

Second meeting of
creditors – meeting to
decide company’s future

The voluntary administrator must hold the meeting to decide the
company’s future within 25 business days of being appointed (or 30
business days if the appointment is around Christmas or Easter), unless
the court allows an extension of time.
At least five business days notice of the meeting must be given to
creditors.
Creditors can decide at this meeting to:
·
·
·

return the company to the control of the directors
accept a deed of company arrangement (the deed must be signed
by the company within 15 business days following the meeting,
unless the court allows an extension of time), or
put the company into liquidation (this happens immediately, and
the administrator becomes the liquidator).

A company in voluntary administration may also be in receivership: see Information Sheet
54 Receivership: A guide for creditors (INFO 54).

The voluntary administrator’s role
After taking control of the company, the voluntary administrator investigates and reports to creditors
on the company’s business, property, affairs and financial circumstances, and on the three options
available to creditors. These are:

·
·
·

end the voluntary administration and return the company to the directors’ control
approve a deed of company arrangement through which the company will pay all or part of
its debts and then be free of those debts
wind up the company and appoint a liquidator.

The voluntary administrator must give an opinion on each option and recommend which option is in
the best interests of creditors.
In doing so, the voluntary administrator tries to work out the best solution to the company’s
problems, assesses any proposals put forward by others for the company’s future, and compares the
possible outcomes of the proposals with the likely outcome in a liquidation.
A creditors’ meeting is usually held about five weeks after the company goes into voluntary
administration to decide on the best option for the company’s future. In complex administrations,
this meeting may be held later if the court consents.
The voluntary administrator has all the powers of the company and its directors. This includes the
power to sell or close down the company’s business or sell individual assets in the lead up to the
creditors’ decision on the company’s future.
Another responsibility of the voluntary administrator is to report to ASIC on possible offences by
people involved with the company.
At the end of their administration, the voluntary administrator must lodge a detailed account of
receipts and payments (known as the 'end of administration return'). A copy of this account of
receipts and payments may be obtained by searching the ASIC registers and paying the relevant fee.
Although the voluntary administrator may be appointed by the directors, they must act fairly and
impartially.

Effect of appointment
The effect of the appointment of a voluntary administrator is to provide the company with breathing
space while the company’s future is resolved. While the company is in voluntary administration:

·
·
·
·
·

unsecured creditors can’t begin, continue or enforce their claims against the company
without the administrator’s consent or the court’s permission
owners of property (other than perishable property) used or occupied by the company, or
people who lease such property to the company, can’t recover their property
except in limited circumstances, secured creditors can’t enforce their security interest in the
company’s assets
a court application to put the company in liquidation can’t be commenced
a creditor holding a personal guarantee from the company’s director or other person can’t act
under the personal guarantee without the court’s consent.

Voluntary administrator’s liability
Any debts that arise from the voluntary administrator purchasing goods or services, or hiring,
leasing, using or occupying property, are paid from the available assets of the company as costs of
the voluntary administration. If there are insufficient funds available from asset sales to pay these
costs, the voluntary administrator is personally liable for the shortfall. To have the benefit of this
debt protection as a provider of goods or services to a company in voluntary administration, you
should ensure you receive a purchase order authorised in the manner advised by the voluntary
administrator.
The voluntary administrator must also decide whether to continue to use or occupy property owned
by another party that is held or occupied by the company at the time of their appointment.
Within five business days after their appointment, the voluntary administrator must notify the owner
of property whether they intend to continue to occupy or use the property and, if they do not intend
to continue to occupy or use the property, the location of that property (if known). If the voluntary
administrator decides to continue to occupy or use the property, they will be personally liable for any
rent or amounts payable arising after the end of the five business days.

Creditors’ meetings
Two meetings of creditors must be held during the voluntary administration.

First creditors’ meeting
The voluntary administrator must hold the first creditors’ meeting within eight business days after
the voluntary administration begins.
At least five business days before the meeting, the voluntary administrator must notify as many
creditors as practical in writing and advertise the meeting. The advertisement must appear on ASIC’s
published notices website.
The voluntary administrator must send to creditors, with the notice of meeting, declarations about
any relationships they may have, or indemnities they have been given, to allow creditors to consider
the voluntary administrator’s independence and make an informed decision about whether to replace
them with another voluntary administrator of the creditors’ choice.
The purpose of the first meeting is for creditors to decide two questions:

·
·

whether they want to form a committee of inspection, and, if so, who will be on the
committee
whether they want the existing voluntary administrator to be removed and replaced by a
voluntary administrator of their choice.

A committee of inspection may be formed to assist and advise the voluntary administrator. The
committee of inspection also monitors the conduct of the voluntary administration, may approve
certain steps in the administration and may give directions to the voluntary administrator. The
voluntary administrator must have regard to, but is not always required to comply with, such
directions.
A creditor who wishes to nominate an alternative voluntary administrator at the first meeting must
approach a registered liquidator before the meeting and get a written consent from that person that
they would be prepared to act as voluntary administrator. The proposed alternative administrator
should give to the meeting declarations about any relationships they may have or indemnities they
have been given. The voluntary administrator will only be replaced if the resolution to replace them
is passed by the creditors at the meeting.
To be eligible to vote at this meeting, you must lodge details of your debt or claim with the voluntary
administrator (discussed further below).
This meeting can be chaired by either the voluntary administrator or one of their senior staff.

Second creditors’ meeting (to decide the company’s future)
After investigating the affairs of the company and forming an opinion on each of the three options
available to creditors (outlined above), including an opinion as to which option is in the best interests
of creditors, the administrator must call a second creditors’ meeting. At this meeting, creditors are
given the opportunity to decide the company’s future.
This meeting is usually held about five weeks after the company goes into voluntary administration
(six weeks if the appointment is around Christmas or Easter).
However, in complex voluntary administrations, often more time is needed for the voluntary
administrator to be in a position to report to creditors. In these circumstances, the court can approve
an extension of time to hold the meeting.
The voluntary administrator must chair this meeting.
In preparation for the second meeting, the voluntary administrator must send creditors the following
documents at least five business days before the meeting:

·
·
·

a notice of meeting
the voluntary administrator’s report
the voluntary administrator’s statement.

These will be accompanied by:

·
·

a claim form (usually a ‘proof of debt’ form)
a proxy voting form.

The meeting must also be advertised on ASIC’s published notices website.
Either or both the first and second creditors’ meeting may be held using telephone or
videoconferencing facilities.
Voluntary administrator’s report
You should read the voluntary administrator’s report before you attend the second meeting or decide
whether you want to appoint someone else to vote on your behalf at that meeting. This report must
give sufficient information to explain the company’s business, property, affairs and financial
circumstances, to enable you to make an informed decision about the company’s future.

The report should also provide an analysis of any proposals for the future of the company, including
the possible outcomes, as well as a comparable estimate of what would be available for creditors in a
liquidation.
Voluntary administrator’s statement
The voluntary administrator’s statement must include the voluntary administrator’s opinion, with
reasons, on each of the options available to creditors, as well as an opinion on which option the
voluntary administrator believes is in the best interests of creditors. As noted above, the options are:

·
·
·

end the voluntary administration and return the company to the directors’ control
approve a deed of company arrangement (if one is proposed)
wind up the company and appoint a liquidator.

The voluntary administrator’s statement must also include such other information known to the
voluntary administrator that will allow you to make an informed decision about each of the options
above.
The statement must also advise whether there are any voidable transactions (such as unfair
preferences, unfair loans, insolvent trading, etc.) where money or property may be recoverable by a
liquidator, if one were appointed.
If there are proposals for a deed of company arrangement, the voluntary administrator must provide
creditors with a statement giving enough details of each proposal to enable creditors to make an
informed decision. The types of proposals allowed in a deed of company arrangement are very
flexible.
Typically, a proposal will provide for the company to pay all or part of its debts, possibly over time,
and then be free of those debts. It will often provide for the company to continue trading. How these
things will happen varies from case to case, as the terms allowed in a deed of company arrangement
are also very flexible. The contents of a deed of company arrangement are discussed below.
You should insist on being provided with as much information about the terms of the proposed deed
as possible before the creditors’ meeting. The minimum contents of a deed of company arrangement,
discussed below, provide a guide on the information you might request if it hasn’t already been
provided.
You should also contact the voluntary administrator before the meeting if you believe the voluntary
administrator’s report or statement do not contain sufficient information to enable you to make a
decision about the company’s future.

Voting at a creditors’ meeting
To vote at any creditors’ meeting you must lodge details of your debt or claim with the voluntary
administrator. Usually, the voluntary administrator will provide you with a form called a ‘proof of
debt’ to be completed and returned before the meeting.
The chairperson of the meeting decides whether or not to accept the debt or claim for voting
purposes. The chairperson may decide that a creditor does not have a valid claim. In this case, they
may not allow the creditor to vote at all. If the chairperson is in doubt whether to accept the debt or
claim, they must mark the vote as objected to and allow the creditor to vote subject to the vote
being declared invalid if the objection is sustained. This decision is only for voting purposes. It is not
relevant to whether a creditor will receive a dividend.
An appeal against a decision by the chairperson to accept or reject a proof of debt or claim for voting
purposes may be made to the court within 10 business days after the decision.
A secured creditor is entitled to vote for the full amount of their debt without having to deduct the
value of their security interest.

Voting by proxy
You may appoint an individual as proxy to attend and vote at a meeting on your behalf. Creditors
who are companies will have to nominate a person as proxy so that they can participate in the
meeting. This is done using a form sent out with the notice of meeting. The completed proxy form
must be provided to the voluntary administrator before the meeting.
An electronic form of proxy may be used if the liquidator allows electronic lodgement, provided there
is a way to authenticate the appointment of the proxy (e.g. by scanning and emailing a signature or
using a digital signature).
You can specify on the proxy form how the proxy is to vote on a particular resolution and the proxy
must vote in accordance with that instruction. This is called a ‘special proxy’. Alternatively, you can
leave it to the proxy to decide how to vote on each of the resolutions put before the meeting. This is
called a ‘general proxy’.
You can appoint the chairperson to represent you either through a special or general proxy. The
voluntary administrator or one of their partners or employees must not use a general proxy to vote
in favour of a resolution approving payment of the voluntary administrator’s fees.

Manner of voting
A vote on any resolution put to a creditors’ meeting may be taken by creditors stating aloud their
agreement or disagreement, or by a more formal voting procedure called a ‘poll’.
If voting is by verbally signalling agreement, the resolution is passed if a majority of those present
indicate agreement. It is up to the chairperson to decide if this majority has been reached.
After the vote, the chairperson must tell those present whether the resolution has been passed or
lost. If the chairperson is unable to determine the outcome of a resolution on verbal agreement, they
may decide to conduct a poll.
Alternatively, a poll can be demanded by the person presiding at the meeting or by a person
participating and entitled to vote at the meeting. If a poll is demanded, it must be taken
immediately.
The chairperson will determine how this poll is taken.
If you intend to demand that a poll be taken, you must do so before, or as soon as, the chairperson
has declared the result of a vote taken by voices.
When a poll is conducted, a resolution is passed if both:

·
·

more than half the number of creditors who are voting (in person or by proxy) vote in favour
of the resolution
those creditors who are owed more than half of the total debt owed to creditors at the
meeting vote in favour of the resolution.

This is referred to as a ‘majority in number and value’. If a majority in both number and value is not
reached under a poll (often referred to as a deadlock), the chairperson has a casting vote.

Chairperson’s casting vote
When a poll is taken and there is a deadlock, the chairperson may use their casting vote (except for
resolutions to approve their remuneration) either in favour of or against the resolution. Where the
resolution relates to their removal as voluntary administrator, the chairperson may only exercise the
casting vote in favour of their removal. The chairperson may also decide not to use their casting
vote, in which case the deadlocked resolution is not passed.

The chairperson must inform the meeting, and include in the written minutes of meeting that are
lodged with ASIC, of the reasons why they exercised their casting vote in a particular way or why
they chose not to use their casting vote.
If you are dissatisfied with how the chairperson exercised their casting vote or failed to use their
casting vote, you may, in specified circumstances, apply to the court for a review of the chairperson’s
decision. The court may vary or set aside the resolution or order that the resolution is taken to have
been passed.

Votes of related creditors
If directors and shareholders, their spouses and relatives and other entities controlled by them are
creditors of the company, they are entitled to attend and vote at creditors’ meetings, including the
meeting to decide the company’s future.
If a resolution is passed or defeated based on the votes of these related creditors and you are
dissatisfied with the outcome, you may, in specified circumstances, apply to the court for the
resolution to be set aside and/or for a fresh resolution to be voted on without related creditors being
entitled to vote. Certain criteria must be met before the court will make such an order (e.g. the
original result of the vote being against the interests of all or a class of creditors).

Deciding how to vote at the second meeting
How you vote at the meeting on the three possible options, including any competing proposals for a
deed of company arrangement, is a commercial decision based on your assessment of the company
and its future prospects, and your personal circumstances. The information provided by the voluntary
administrator, including opinions expressed, will assist you. However, you are not obliged to accept
the administrator’s recommendation.
If you do not consider that you have been given enough information to decide how to vote, and
particularly whether to vote for any deed proposal, you can ask for a resolution to be put to creditors
that the meeting be adjourned (up to a maximum of 45 business days in total) and for the
administrator to provide more information. You must make this request before a vote on the
company’s future. This resolution must be passed for the adjournment to take place.
Creditors also have the right, when a deed of company arrangement is proposed and considered at
the meeting, to negotiate specific requirements into the terms of the deed – including, for example,
how the deed administrator is to report to them on the progress of the deed.
Any request to vary the deed proposal to include such requirements should be made before the deed
proposal is voted on.

Minutes of meeting
The chairperson must prepare minutes of each meeting and a record of those who were present at
each meeting.
The minutes must be lodged with ASIC within 10 business days of the meeting. A copy of the
minutes of meeting may be obtained by searching the ASIC registers and paying the relevant fee.

Company returned to directors
If the company is returned to the directors, they will be responsible for ensuring that the company
pays its outstanding debts as they fall due. It is only in very rare circumstances that creditors will
resolve to return the company to the control of its directors.

Liquidation
If creditors resolve that the company go into liquidation, the voluntary administrator becomes the
liquidator unless creditors vote at the second meeting to appoint a different liquidator of their choice.
The liquidation proceeds as a creditors’ voluntary liquidation with any payments of dividends to

creditors made in the order set out in the Corporations Act 2001 (Corporations Act). To find out
more, see Information Sheet 45 Liquidation: A guide for creditors (INFO 45).

Deed of company arrangement
If creditors vote for a proposal that the company enter a deed of company arrangement, the
company must sign the deed within 15 business days of the creditors’ meeting, unless the court
allows a longer time. If this doesn’t happen, the company will automatically go into liquidation, with
the voluntary administrator becoming the liquidator.
The deed of company arrangement binds all unsecured creditors, even if they voted against the
proposal. It also binds owners of property, those who lease property to the company and secured
creditors, if they voted in favour of the deed. In certain circumstances, the court can also order that
these people are bound by the deed even if they didn’t vote for it. The deed of company
arrangement does not prevent a creditor who holds a personal guarantee from the company’s
director or another person taking action under the personal guarantee to be repaid their debt.

Contents of the deed
Whatever the nature of the deed of company arrangement, it must contain certain information,
including:

·
·
·
·

·
·
·
·

the name of the deed administrator
the property that will be used to pay creditors
the debts covered by the deed and the extent to which those debts are released
the order in which the available funds will be paid to creditors (the deed of company
arrangement must ensure that employees have a priority in payment of outstanding
employee entitlements unless the eligible employees agree by a majority in both number and
value to vary this priority)
the nature and duration of any suspension of rights against the company
the conditions (if any) for the deed to come into operation
the conditions (if any) for the deed to continue in operation
the circumstances in which the deed terminates.

There are also certain terms that will be automatically included in the deed, unless the deed says
they will not apply. These are called the ‘prescribed provisions’. They include such matters as the
powers of the deed administrator, termination of the deed and the appointment of a committee of
creditors (called a ‘committee of inspection’).
The voluntary administrator’s report should tell you which prescribed provisions are proposed to be
excluded or varied, and, if varied, how.

Monitoring the deed
It is the role of the deed administrator to ensure the company (or others who have made
commitments under the deed) carries through these commitments. The extent of the deed
administrator’s ongoing role will be set out in the deed.
Creditors can also play a role in monitoring the deed. If you are concerned that the obligations of the
company (or others) under the deed are not being met, you should take this up promptly with the
deed administrator. Matters that may give rise for concern include deadlines for payments or other
actions promised under the deed being missed.
Creditors also have the right when a deed of company arrangement is proposed and considered at
the second meeting to negotiate consequences of failure to meet such deadlines into the terms of the
deed. Any request to vary the deed proposal to include such consequences should be made before
the deed proposal is voted on.
A director must notify the deed administrator if they become aware that there has been, or is likely
to be, a material contravention of the deed. In addition, the deed administrator must give notice to

creditors as soon as practicable after becoming aware of the material contravention or if there is
likely to be a material contravention of the deed.
A deed administrator must lodge with ASIC a detailed list of their receipts and payments (known as
the annual administration return) annually on the anniversary of their appointment and at the end of
their administration. A copy of the receipts and payments may be obtained by searching the ASIC
registers and paying the relevant fee.
Note: If the deed of company arrangement commenced prior to 1 September 2017, the deed
administrator will continue to lodge the six-monthly Form 524 Presentation of accounts and
statement until the six-month period ending on the first anniversary of their appointment date.
Thereafter, they will lodge the annual administration return.

Varying the deed
The deed administrator can call a creditors’ meeting at any time to consider a proposed variation to
the deed. The proposed resolutions must be set out in the notice of meeting sent to creditors.
The deed administrator must also call a meeting to consider a resolution to vary the deed if:

·
·
·
·

the committee of inspection directs it (where there is a committee of inspection)
creditors pass a resolution requiring the deed administrator call a meeting
at least 25% in value of creditors direct the deed administrator to do so in writing
less than 25% but more than 10% in value of creditors direct the deed administrator to do so
in writing and they provide security for the cost of holding the meeting.

The deed administrator is not required to comply with a direction by the committee of inspection or
creditors to call a meeting if that direction is not reasonable.
If the deed administrator considers the direction is not reasonable, they must notify the person or
body that gave the direction and set out the reasons why it is not reasonable. In this circumstance,
the deed administrator may still convene a meeting to consider varying the deed if the person or
body who gave the direction agree to pay the costs of calling and holding the meeting.

Payment of dividends under a deed
The order in which creditor claims are paid depends on the terms of the deed. Sometimes the deed
proposal is for creditor claims to be paid in the same priority as in a liquidation. Other times, a
different priority is proposed.
The deed must ensure employee entitlements are paid in priority to other unsecured creditors unless
eligible employees have agreed to vary their priority.
Before you decide how to vote at the creditors’ meeting, make sure you understand how the deed
will affect the priority of payment of your debt or claim.
You may wish to seek independent legal advice if the deed proposes a different priority to that in a
liquidation, or if creditors approve such a deed.

Establishing your claim under a deed
How debts or claims are dealt with under a deed of company arrangement depends on the deed’s
terms. Sometimes the deed incorporates the Corporations Act provisions for dealing with debts or
claims in a liquidation.
Before any dividend is paid to you for your debt or claim, you will need to give the deed
administrator sufficient information to prove your debt. You may be required to complete a claim
form (this is called a ‘proof of debt’ in a liquidation). You should attach copies of any relevant
invoices or other supporting documents to the claim form, as your debt or claim may be rejected if
there is insufficient evidence to support it.

If a creditor is a company, the claim form should be signed by a person authorised by the company
to do so.
When submitting a claim, you may ask the deed administrator to acknowledge receipt of your claim
and advise if any further information is needed.
If the deed administrator rejects your claim after you have taken the above steps, first contact the
deed administrator. You may also wish to seek your own legal advice. This should be done promptly.
Depending on the terms of the deed, you may have a limited time in which to take legal action to
challenge the decision.
If you have a query about the timing of the payment, discuss this with the deed administrator.

How a deed comes to an end
A deed may come to an end because the obligations under the deed have all been fulfilled and the
creditors have been paid. Alternatively, the deed may set out certain conditions where the deed will
automatically terminate.
The deed may also provide that the company will go into liquidation if the deed terminates due to
these conditions being met.
Another way for the deed to end is if the deed administrator calls a meeting of creditors (either on
their own initiative or at the direction of creditors or the committee of inspection if one has been
formed), and creditors vote to end the deed. This may occur because there has been a breach of the
deed or it appears unlikely that the terms of the deed can be fulfilled.
At the same time, creditors may be asked to vote to put the company into liquidation.
The deed may also be terminated if a creditor, the company, ASIC or any other interested person
applies to the court and the court is satisfied that:

·
·
·
·

creditors were provided false and misleading information on which the decision to accept the
deed proposal was made
the voluntary administrator’s report left out information that was material to the decision to
accept the deed proposal
the deed cannot proceed without undue delay or injustice
the deed is unfair or discriminatory to the interests of one or more creditors or against the
interests of creditors as a whole.

If the court terminates the deed as a result of such an application, the company automatically goes
into liquidation.

Approval of administrator’s fees
Both a voluntary administrator and deed administrator are entitled to be paid for the work they
perform. Generally, their fees will be paid from available assets, before any payments are made to
creditors. They may have also arranged for a third party to pay any shortfall in their fees if there
aren’t enough assets.
The fees cannot be paid until the amount has been approved by creditors, a committee of inspection
or the court. Creditors, the voluntary administrator/deed administrator or ASIC can ask the court to
review the amount of fees approved. Alternatively, the voluntary administrator or deed administrator
may put a proposal to creditors to approve their fees without holding a meeting.
If you are asked to approve fees, either at a general meeting of creditors or at a meeting of a
committee of inspection, the voluntary administrator or deed administrator must give you, at the
same time as the notice of the meeting, a report that contains sufficient information for you to
assess whether the fees claimed are reasonable. This report should be in simple language and set
out:

·
·
·
·
·
·

a summary description of the major tasks performed or likely to be performed
the costs of completing those tasks and how those costs were calculated
the periods when funds will be drawn to pay the fees
the estimated total amount, or range of amounts, of total fees
an explanation of the likely impact the fees will have on any dividends to creditors
such other information that will assist in assessing the reasonableness of the fees claimed.

If you are in any doubt about how the fees were calculated, ask for more information.
Apart from fees, the voluntary administrator and deed administrator are entitled to reimbursement
for out-of-pocket expenses that have arisen in carrying out their administration. This reimbursement
may require creditor, committee of inspection or court approval.
For further information, see Information Sheet 85 Approving fees: A guide for creditors (INFO 85).

Proposals to creditors without a meeting
Instead of convening a creditors' meeting, the voluntary administrator or deed administrator can put
proposals to creditors by giving notice in writing.
This notice must be given to each creditor who would be entitled to receive notice of a meeting and:

·
·
·

include a statement of the reasons for the proposal and the likely impact the proposal will
have on creditors
invite the creditor to either:
o vote 'yes' or 'no' for the proposal
o object to the proposal being resolved without a meeting
specify a reasonable time for creditors' replies to be received by the administrator.

To vote on the proposal, a creditor must lodge details of their debt or claim with the administrator
and complete the voting documents provided by the administrator.
Creditors can vote 'yes' or 'no' on the proposal and/or object to the proposal being resolved without
a creditors' meeting. You should return your response to the administrator within the time specified
in the notice, which must be at least 15 business days after the notice is given to creditors.
A resolution is passed if the majority of creditors in number and value who responded to the notice
voted 'yes' and if not more than 25% in value of the creditors who responded objected to the
proposal being resolved without a creditors' meeting.
The administrator should provide creditors enough information to allow them to make an informed
decision about the proposal. A creditor should contact the administrator to obtain further information
if they think it necessary for them to make a decision.
The administrator must lodge with ASIC a statement about the outcome of the proposal. A copy of
the outcome of the proposal may be obtained by searching the ASIC registers and paying the
relevant fee.

Committee of inspection
A committee of inspection may be formed to assist and advise the voluntary administrator or deed
administrator. The committee of inspection also monitors the conduct of the voluntary administrator
or deed administrator, may approve certain steps in the voluntary administration or deed
administration and may give directions to the voluntary administrator or deed administrator. The
voluntary administrator or deed administrator must have regard to, but is not always required to
comply with, such directions.
In a voluntary administration, the committee may be formed at the first creditors’ meeting.

All creditors are entitled to stand for committee membership. Members appointed to the committee
of inspection represent the interests of all creditors.
If a creditor is a company, the creditor can nominate, in writing, an individual to represent it on the
committee.
A person can be appointed as a member of the committee of inspection:

·
·
·

by resolution of creditors
by a creditor or group of creditors owed at least 10% of the value of creditors' claims
by an employee or group of employees owed at least 50% in value of outstanding employee
entitlements.

A member of the committee of inspection must not directly or indirectly derive any profit or
advantage from the external administration of the company.
A committee of inspection has various powers and functions, including to:

·
·
·
·

approve the remuneration of the voluntary administrator or deed administrator
direct the voluntary administrator or deed administrator to convene a meeting of creditors
request the voluntary administrator or deed administrator to give information, provide a
report or produce a document
obtain specialist advice or assistance (with the prior approval of the voluntary administrator,
deed administrator or the court) that the committee considers desirable relating to the
conduct of the voluntary administration or the deed administration.

The external administrator or deed administrator is not required to comply with a direction to
convene a meeting or give information if that request is not reasonable.
A committee of inspection can determine its own procedures and exercises its powers through
resolutions passed at meetings of the committee. A resolution is passed by a majority in number of
its members present at a meeting. The committee of inspection can only act if a majority of its
members attend.
Minutes of meetings of the committee of inspection must be prepared and lodged with ASIC.
ASIC is entitled to attend a meeting of the committee of inspection.

Directors and voluntary administration
Directors cannot use their powers while the company is in voluntary administration. They must help
the voluntary administrator, including providing the company’s books and records, and a report
about the company’s business, property, affairs and financial circumstances, as well as any further
information about these that the voluntary administrator reasonably requires.
If the company goes from voluntary administration into a deed of company arrangement, the
directors’ powers depend on the deed’s terms. When the deed is completed, the directors regain full
control, unless the deed provides for the company to go into liquidation on completion.
If the company goes from voluntary administration or a deed of company arrangement into
liquidation, the directors cannot use their powers. If creditors resolve that the voluntary
administration should end, control of the company goes back to the directors.

Other creditor rights
Request for information
Creditors can, by resolution passed at a meeting of creditors or individually, request the voluntary
administrator or deed administrator to give information, provide a report or produce a document.

The voluntary administrator or deed administrator must comply with this request if:

·
·
·

the information, report or document is relevant to the administration
the voluntary administrator or deed administrator would not breach their duty if they comply
with the request
the request is reasonable.

If the voluntary administrator or deed administrator, acting in good faith, believes it is not
reasonable to comply with the request they must notify the requesting party and set out their reason
for believing the request is not reasonable.
The voluntary administrator or deed administrator may consider the request not reasonable if, for
example, complying with the request would substantially prejudice the interests of one or more
creditors, the information would otherwise be privileged from production in legal proceedings or if the
administration does not have sufficient funds to pay the cost of complying with the request.
If there are insufficient funds, the voluntary administrator or deed administrator may decide to
comply with the request if the requesting party agrees to pay the cost of providing the information.

Appoint a reviewing liquidator
Creditors can resolve to appoint a reviewing liquidator to carry out a review into fees and/or costs
incurred by the voluntary administrator or deed administrator. In addition, one or more creditors
with the agreement of the voluntary administrator or deed administrator may appoint a reviewing
liquidator.
Note: A creditor can also apply to ASIC in the approved form for it to appoint a reviewing liquidator
(see Form 5605 Application for ASIC to appoint a reviewing liquidator).
This review is limited to:

·
·

remuneration approved within the six months before the reviewing liquidator is appointed
costs or expenses incurred during the 12-month period before the reviewing liquidator is
appointed (unless the voluntary administrator or deed administrator agrees to a longer
period).

The reviewing liquidator must be a registered liquidator. A creditor who wishes to appoint a
reviewing liquidator must approach a registered liquidator to get a written consent from that person
that they would be prepared to act as reviewing liquidator. The person must also make a written
declaration about any relationships they or their firm may have that might affect their independence
to act as reviewing liquidator.
The voluntary administrator or deed administrator, and their staff, must cooperate with the reviewing
liquidator.
If creditors pass a resolution to appoint a reviewing liquidator, the reviewing liquidator's costs form
part of the expenses of the external administration of the company. If one or more creditors appoint
the reviewing liquidator with the consent of the voluntary administrator or deed administrator
without passing a resolution, the reviewing liquidator's costs are borne by the creditor(s) appointing
the reviewing liquidator.

Queries and complaints
You should first raise any queries or complaints with the voluntary administrator or deed
administrator. If this fails to resolve your concerns, including any concerns about their conduct, you
can lodge a report of misconduct with ASIC – see How to complain.
Lodging your report of misconduct online ensures the quickest response from ASIC to your concerns.

ASIC usually does not become involved in matters of a voluntary administrator’s or deed
administrator’s commercial judgement.
Reports of misconduct against companies and their officers can also be made to ASIC.
If you cannot report misconduct to ASIC online, you can contact us on 1300 300 630.

Where can I get more information?
For an explanation of terms used in this information sheet, see Information Sheet 41 Insolvency: A
glossary of terms (INFO 41). For more on external administration, see the related information sheets
listed in Information Sheet 39 Insolvency information for directors, employees, creditors and
shareholders (INFO 39).
Further information is available from the Australian Restructuring Insolvency & Turnaround
Association (ARITA) website. The ARITA website also contains the ARITA Code of Professional
Practice for Insolvency Practitioners.

Important notice
Please note that this information sheet is a summary giving you basic information about a particular
topic. It does not cover the whole of the relevant law regarding that topic, and it is not a substitute
for professional advice. You should also note that because this information sheet avoids legal
language wherever possible, it might include some generalisations about the application of the law.
Some provisions of the law referred to have exceptions or important qualifications. In most cases
your particular circumstances must be taken into account when determining how the law applies to
you.
This is Information Sheet 74 (INFO 74) updated on 1 September 2017. Information sheets
provide concise guidance on a specific process or compliance issue or an overview of detailed
guidance.

Annexure F
Information sheet – Creditors Rights in Voluntary
administration

Creditor Rights in Voluntary Administrations
As a creditor, you have rights to request meetings and information or take certain actions:

Right to request
information

Right to give directions
to voluntary
administrator

Right to appoint
reviewing liquidator

Right to request information

Right to replace
voluntary
administrator

Requests must be reasonable.
They are not reasonable if:

Information is communicated to creditors in a voluntary
administration through reports and meetings.
In a voluntary administration, two meetings of creditors are
automatically held. You should expect to receive reports and notice
of these meetings:
· The first meeting is held within 8 business days of the
voluntary administrator’s appointment. A notice of meeting and
other information for this meeting will be issued to all known
creditors.
· The second, or decision, meeting is usually held within 6 weeks
of the appointment, unless an extension is granted. At this
meeting, creditors will get to make a decision about the
company’s future. Prior to this meeting the voluntary
administrator will provide creditors with a notice of the meeting
and a detailed report to assist in making your decision.
Important information will be communicated to creditors prior to
and during these meetings. Creditors are unable to request
additional meetings in a voluntary administration.
Creditors have the right to request information at any time. A
voluntary administrator must provide a creditor with the requested
information if their request is ‘reasonable’, the information is
relevant to the voluntary administration, and the provision of the
information would not cause the voluntary administrator to breach
their duties.
A voluntary administrator must provide this information to a
creditor within 5 business days of receiving the request, unless a
longer period is agreed. If, due to the nature of the information
requested, the voluntary administrator requires more time to
comply with the request, they can extend the period by notifying
the creditor in writing.

ARITA

ACN 002 472 362

(a) complying with the request would
prejudice the interests of one or more
creditors or a third party
(b) the information requested would be
privileged from production in legal
proceedings
(c) disclosure would found an action for
breach of confidence
(d) there is not sufficient available
property to comply with the request
(e) the information has already been
provided
(f)

the information is required to be
provided under law within 20
business days of the request

(g) the request is vexatious
If a request is not reasonable due to (d),
(e) or (f) above, the voluntary
administrator must comply if the creditor
meets the cost of complying with the
request.
Otherwise, a voluntary administrator must
inform a creditor if their information
request is not reasonable and the reason
why.

Level 5, 191 Clarence Street, Sydney NSW 2000 Australia | GPO Box 4340, Sydney NSW 2001
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Right to give directions to voluntary administrator
Creditors, by resolution, may give a voluntary administrator directions in relation to a voluntary administration. A
voluntary administrator must have regard to these directions, but they are not required to comply with the
directions.
If a voluntary administrator chooses not to comply with a direction given by a resolution of the creditors, they
must document their reasons for not complying.
An individual creditor cannot provide a direction to a voluntary administrator.

Right to appoint a reviewing liquidator
Creditors, by resolution, may appoint a reviewing liquidator to review a voluntary administrator’s remuneration or
a cost or expense incurred in a voluntary administration. The review is limited to:
· remuneration approved within the six months prior to the appointment of the reviewing liquidator, and
· expenses incurred in the 12 months prior to the appointment of the reviewing liquidator.
The cost of the reviewing liquidator is paid from the assets of the voluntary administration, in priority to creditor
claims.
An individual creditor can appoint a reviewing liquidator with the voluntary administrator’s consent, however the
cost of this reviewing liquidator must be met personally by the creditor making the appointment.

Right to replace voluntary administrator
At the first meeting, creditors have the right to remove a voluntary administrator and appoint another registered
liquidator to act as voluntary administrator.
A creditor must ensure that they have a consent from another registered liquidator prior to the first meeting if they
wish to seek the removal and replacement of a voluntary administrator.
Creditors also have the opportunity to replace a voluntary administrator at the second meeting of creditors:
· If creditors vote to accept a proposed deed of company arrangement, they can appoint a different registered
liquidator as the deed administrator.
· If creditors vote to place the company into liquidation, they can appoint a different registered liquidator as the
liquidator.
It is however usual for the voluntary administrator to act as deed administrator or liquidator. It would be expected
that additional costs would be incurred by an alternate deed administrator or liquidator to gain the level of
knowledge of the voluntary administrator.
Like with the first meeting, a creditor must ensure that they have a consent from another registered liquidator
prior to the second meeting if they wish to seek to appoint an alternative registered liquidator as deed
administrator or liquidator.
For more information, go to www.arita.com.au/creditors or go to ASIC’s web site to view their
insolvency resources http://asic.gov.au/regulatory-resources/insolvency/
Version: July 2017
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Annexure G
Information Sheet: Committees of Inspection

Information Sheet: Committees of Inspection
You have been elected to be, or are considering standing for the role of, a member of a Committee of
Inspection (COI) in either a liquidation, voluntary administration or deed of company arrangement of a
company (collectively referred to as an external administration).
This information sheet is to assist you with understanding your rights and responsibilities as a member of
a COI.

What is a COI?
A COI is a small group of creditors elected to represent the interests of creditors in the external
administration. The COI advises and assists the external administrator and also has the power to
approve and request certain things – this is discussed in more detail below.
Membership of the COI is a voluntary, unpaid position.

Who can be elected to a COI?
To be eligible to be appointed as a member of a COI, a person must be:
•
•
•
•

A creditor
A person holding the power of attorney of a creditor
A person authorised in writing by a creditor; or
A representative of the Commonwealth where a claim for financial assistance has, or is likely to
be, made in relation to unpaid employee entitlements.

If a member of the COI is a company, it can be represented by an individual authorised in writing to act
on that creditor’s behalf. It also allows the creditor to maintain its representation if a change in the
individual is required
A COI usually has between 5 and 7 members, though it can have more, or less, depending on the size of
the external administration.
A member of a COI can be appointed by:
•
•
•

resolution at a meeting of creditors
an employee or a group of employees owed at least 50% of the entitlements owed to employees
of the company
a large creditor or group of creditors that are owed at least 10% of the value of the creditors’
claims,

If an employee or group of employees, or a large creditor or group of creditors, appoints a member to the
COI, they cannot vote on the general resolution of creditors to appoint members to the COI. Each of
these groups also have the power to remove their appointed member of the COI and appoint someone
else.

ARITA
ACN 002 472 362
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If you are absent from 5 consecutive meetings of the COI without leave of the COI or you become an
insolvent under administration, you are removed from the COI.

What are the roles and powers of a COI?
A COI has the following roles:
•
•
•

to advise and assist the liquidator, voluntary administrator or deed administrator (collectively
referred to as the external administrator)
to give directions to the external administrator
to monitor the conduct of the external administration.

In respect of directions, the external administrator is only required to have regard to those directions. If
there is a conflict between the directions of the COI and the creditors, the directions of the creditors
prevail. If the external administrator chooses not to comply with the directions of the COI, the external
administrator must document why.
A COI also has the power to:
•

•
•
•
•
•
•

approve remuneration of the external administrator after the external administrator has provided
the COI with a Remuneration Approval Report (a detailed report setting out the remuneration for
undertaking the external administration)
approve the use of some of the external administrator’s powers in a liquidation (compromise of
debts over $100,000 and entering into contracts over 3 months)
require the external administrator to convene a meeting of the company’s creditors
request information from the external administrator
approve the destruction of the books and records of the external administration on the conclusion
of the external administration
with the approval of the external administrator, obtain specialist advice or assistance in relation to
the conduct of the external administration
apply to the Court for the Court to enquire into the external administration.

An external administrator is not required to convene a meeting of creditors if the request by the COI is
unreasonable, or provide requested information if the request is unreasonable, not relevant to the
administration or would cause the external administrator to breach their duties.
A request to convene a meeting of creditors is unreasonable if:
•
•
•
•

it would substantially prejudice the interests of a creditor or third party
there are insufficient funds in the external administration to cover the cost of the request
a meeting of creditors dealing with the same matters has already been held or will be held within
15 business days, or
the request is vexatious.

If a request for a meeting is reasonable, the external administrator must hold a meeting of creditors as
soon as reasonably practicable.
Version: July 2017
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A request for information is unreasonable if:
•
•
•
•
•
•

it would substantially prejudice the interests of a creditor or third party
the information would be subject to legal professional privilege
disclosure of the information would be a breach of confidence
there are insufficient funds in the external administration to cover the cost of the request
the information has already been provided or is required to be provided within 20 business days,
or
the request is vexatious.

If the request for information is not unreasonable, the external administrator must provide the requested
information within 5 business days, but the law provides for further time in certain circumstances.
An external administrator must inform the COI if their meeting or information request is not reasonable
and the reason why.

How does the COI exercise its powers?
A COI exercises its powers by passing resolutions at meetings of the COI. To pass a resolution, a
meeting must be convened and a majority of the members of the COI must be in attendance.
A meeting is convened by the external administrator by giving notice of the meeting to the members of
the COI. Meetings of the COI can be convened at short notice.
The external administrator must keep minutes of the meeting and lodge them with ASIC within one
month of the end of the meeting.
ASIC is entitled to attend any meeting of a COI.

What restrictions are there on COI members?
A member of a COI must not directly or indirectly derive any profit or advantage from the external
administration. This includes by purchasing assets of the company or by entering into a transaction with
the company or a creditor of the company. This prohibition extends to related entities of the member of
the COI and a large creditor(s) that appoints a member to the COI.
Creditors, by resolution at a meeting of creditors, can resolve to allow the transaction. The member of
the COI or the large creditor(s) that appoints a member to the COI is not allowed to vote on the
resolution.

Where can you get more information?
The Australian Restructuring Insolvency and Turnaround Association (ARITA) provides information to
assist creditors with understanding external administrations and insolvency.
This information is available from ARITA’s website at www.arita.com.au/creditors.
ASIC provides information sheets on a range of insolvency topics. These information sheets can be
accessed on ASIC’s website at www.asic.gov.au (search “insolvency information sheets”).
Version: July 2017
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Annexure H
Initial Remuneration Notice

Initial Remuneration Notice
Virgin Australia Holdings Limited, ACN 100 686 226
And certain entities listed in Schedule A
(All Administrators Appointed)
(The Companies or Virgin)
The purpose of the Initial Remuneration Notice is to provide you with information about how we propose
our remuneration for undertaking the Voluntary Administration will be set.
Remuneration Methods
There are four basic methods that can be used to calculate the remuneration charged by an insolvency
practitioner. They are:
a.

Time based / hourly rates: This is the most common method. The total fee charged is based on the
hourly rate charged for each person who carried out the work multiplied by the number of hours spent
by each person on each of the tasks performed.

b.

Fixed Fee: The total fee charged is normally quoted at the commencement of the administration and
is the total cost for the administration. Sometimes a practitioner will finalise an administration for a
fixed fee.

c.

Percentage: The total fee charged is based on a percentage of a particular variable, such as the gross
proceeds of assets realisations.

d.

Contingency: The practitioner’s fee is structured to be contingent on a particular outcome being
achieved.

Method Chosen
Given the nature of this Administration, we propose that our remuneration be calculated on time based /
hourly rates. This is because:
· It ensures that creditors are only charged for work that is performed.
· We are required to perform a number of tasks which do not relate to the realisation of assets, for
example responding to creditor enquiries, reporting to ASIC, distributing funds in accordance with the
provisions of the Corporations Act 2001 (Cth).
· We are unable to estimate with certainty the total amount of fees necessary to complete all tasks
required in the Administration.
· We have a time recording system that can produce a detailed analysis of time spent on each type of task
by each individual staff member utilised in the Administration.
· Time based remuneration calculates fees upon a basis of time spent at the level appropriate to the work
performed.
· The method provides full accountability in the method of calculation.

Explanation of Hourly Rates
The rates for my remuneration calculation are set out in the following table together with a general guide
showing the qualifications and experience of staff engaged in the Administration and the role they take in
the Administration. The hourly rates charged encompass the total cost of providing professional services
and should not be compared to an hourly wage.

Title

Description

Hourly Rate
(Excl GST)

Appointee

Registered liquidator. Brings his or her specialist skills to the
administration or insolvency task.

$750

Partner

Brings his or her specialist skills to the administration or
insolvency task.

$750

Principal/
Consultant

Typically CA or CPA qualified with in excess of 10 years’
experience on insolvency matters with a number of years at
manager level. Answerable to the appointee but otherwise
responsible for all aspects of an administration. Capable of
controlling all aspects of an administration. May be appropriately
qualified to take appointments in his/her own right.

$650

Typically CA or CPA qualified with in excess of 7 years’ experience
on insolvency matters with a number of years at manager level.
Answerable to the appointee but otherwise responsible for all
aspects of an administration. Capable of controlling all aspects of
an administration. May be appropriately qualified to take
appointments in his/her own right.

$595

Typically CA or CPA qualified with 5 to 8 years’ experience working
on insolvency matters. Will have experience conducting
administrations and directing a number of staff.

$550

Typically completed or near completion of CA or CPA qualifications
with 3 to 6 years insolvency experience. Assists in planning and
control of smaller matters as well as performing some more
difficult tasks on larger matters.

$450

Typically studying towards CA or CPA qualification with 1 to 4
years insolvency experience. Works under supervision of more
senior staff in performing day-to-day fieldwork.

$380

Junior staff member who has completed a university degree with
less than one year's experience working on insolvency matters.
Works under supervision of more senior staff in performing dayto-day fieldwork.
This may include staff located in other offices of Deloitte overseas.
These staff work under the supervision of Australian staff with
insolvency experience.

$260

Support A

Advanced secretarial skills

$225

Vacationer

Junior staff member who has not yet completed a university
degree with less than one year's experience working on insolvency
matters. Works under supervision of more senior staff in
performing day-to-day fieldwork.

$230

Director

Manager

Senior Analyst

Analyst

Graduate

Estimated Remuneration
We estimate that the Voluntary Administration will cost approximately $20m-$30m with further costs to be
incurred in a liquidation. This estimate is subject to the timeframe and progress of the recapitalisation or
sale, and any variation to the timeframe will have a significant effect on our estimate.

Disbursements
Disbursements are divided into three types:
· Externally provided professional services - these are recovered at cost. An example of an externally
provided professional service disbursement is legal fees.
· Externally provided non-professional costs such as travel, accommodation and search fees - these
are recovered at cost.
· Internal disbursements such as photocopying, printing and postage. These disbursements, if
charged to the Administration, would generally be charged at cost; though some expenses such as
telephone calls, photocopying and printing may be charged at a rate which recoups both variable and
fixed costs. The recovery of these costs must be on a reasonable commercial basis.
We are not required to seek creditor approval for disbursements paid to third parties, but must account to
creditors. However, we must be satisfied that these disbursements are appropriate, justified and
reasonable.
We are required to obtain creditor’s consent for the payment of internal disbursements where there may be
a profit or advantage. Creditors will be asked to approve my internal disbursements where there is a profit
or advantage prior to these disbursements being paid from the Administration.

Internal disbursements

Rate
(Excl GST)

Administration fee*

$22,800 fixed fee
($600 per Company listed in schedule A)

Photocopying, printing & postage (externally provided)

At cost

Search fees

At cost

Scale applicable for financial year ending 30 June 2020.
* This fee contributes towards costs incurred by my firm in the administration of the engagement. Such costs include,
amongst other things, variable levies incurred when certain notices are lodged with ASIC or advertised on the ASIC public
notice website pursuant to The ASIC Supervisory Cost Recovery Levy Act 2017, the licensing and use of insolvency
software to assist with the creation, preparation and maintenance of proper administration records. Based upon internal
analysis of average costs incurred, $600 per Company is, in my opinion a reasonable commercial claim.

Dated this 21st day of April 2020

Richard Hughes
Joint and Several Administrator

Annexure I
Creditor approval to the use of email

Creditor’s approval to the use of email by external administrators when giving or
sending certain notices under Section 600G of the Corporations Act 2001
Corporations Act 2001 Section 600G
Insolvency Practice Rules (Corporation) – 75-10

Should you wish to receive notices and documents relating to the administration of the Virgin Group by
email, please complete this form and return it to virginadmin@deloitte.com.au or mail it to the address set
out below.

¨

I/We authorise the External Administrator on behalf of the Virgin Group to send and give notices
and documents where such notices and documents may be sent by email, by using the email
address provided below.

¨

Where the external administration has evolved into another form of external administration
(such as a voluntary administration becoming a deed of company arrangement or creditors
voluntary liquidation) I/We authorise the External Administrator of the Virgin Group whether as
voluntary administrator or deed administrator or liquidator of the Virgin Group and his
employees and agents to send and give notices and documents where such notices and
documents may be sent by email to me/us using the email address provided below.

Signature:

.............................................................................................................

Creditor name:

.............................................................................................................

Creditor address:

.............................................................................................................

Contact name:

.............................................................................................................

Position:

.............................................................................................................

Email Address:

.............................................................................................................

Contact number:

.............................................................................................................

Return to:
Via Email:
Via Post:

virginadmin@deloitte.com.au
The Administrators - Virgin
c/ - Deloitte Financial Advisory Pty Ltd
GPO Box 1463
BRISBANE QLD 4001 Australia

Annexure J
Committee of Inspection – member nomination form

Virgin Australia Holdings Limited, ACN 100 686 226
And certain entities listed in Schedule A
(All Administrators Appointed)
(The Companies or Virgin)
Insolvency Practice Schedule (Corporations) s80-15
NOMINATION FOR PROPOSED COMMITTEE OF INSPECTION
At the meeting of creditors to be held on Thursday, 30 April 2020, a resolution will be proposed to
determine whether to form a committee of inspection (COI) for each of the Companies. Should the
creditors decide in favour, and a COI is duly formed, nominations will be called seeking creditors of each
Company to be appointed to that COI. If you would like to nominate yourself/your company to be
appointed to the COI, please complete the details below and return this form no later than Tuesday, 28
April 2020.
Duties and obligations of committee members:
Please read the attached information sheet prepared by the Australian Restructuring Insolvency &
Turnaround Association (ARITA) which we would normally send after a creditor has been appointed,
however, in this case, we are sending it prior to your nomination as it provides important information about
the role and powers of a COI.
We draw your attention to the restrictions placed on the COI members not to profit or advantage from the
administration, either directly or indirectly. In regards to this, we will be seeking approval from the
creditors to allow COI members to continue to trade with the Companies “in the ordinary course of
business”, which generally means in accordance with the terms of trade that existed prior to our
appointment. This will ensure you can continue to do business with the Companies during the
administration (if necessary) without being in breach of your obligations. However, you ought to be aware
that as a COI member, you will not be able to purchase any part of the property of the Companies (without
creditor approval) either directly or indirectly.
I am a creditor of the Company “checked” in the list on the following page in the amount of
$__________________ and have duly lodged a claim in the administration. I have read the
information provided and understand my duties and obligations should I be appointed to the
proposed committee

Name of creditor:
Creditor address:
Contact name:
Position:
Email Address:
Contact number:

Return to: virginadmin@deloitte.com.au

Virgin Australia Holdings Limited, ACN 100 686 226
And certain entities listed in Schedule A
(All Administrators Appointed)
(The Companies or Virgin)
NOMINATION FOR PROPOSED COMMITTEE OF INSPECTION



Virgin Australia Holdings Ltd, ACN 100 686 226



A.C.N. 098 904 262 Pty Ltd, ACN 098 904 262



Virgin Australia International Operations Pty
Ltd, ACN 155 859 608



Virgin Australia Regional Airlines Pty Ltd,
ACN 008 997 662



Virgin Australia International Holdings Pty Ltd,
ACN 155 860 021



Virgin Australia Holidays Pty Ltd,
ACN 118 552 159



Virgin Australia International Airlines Pty Ltd,
ACN 125 580 823



VB Ventures Pty Ltd, ACN 125 139 004



Virgin Australia Airlines (SE Asia) Pty Ltd, ACN
097 892 389



Virgin Australia Cargo Pty Ltd, ACN 600 667 838



VB Leaseco Pty Ltd, ACN 134 268 741



Virgin Australia Airlines Holdings Pty Ltd, ACN
093 924 675



VA Hold Co Pty Ltd, ACN 165 507 157



VA Lease Co Pty Ltd, ACN 165 507 291



VAH Newco No.1 Pty Ltd, ACN 160 881 345





Tiger Airways Australia Pty Limited, ACN 124
369 008

Virgin Australia 2013-1 Issuer Co Pty Ltd,
ACN 165 507 326



737 2012 No.1 Pty. Ltd, ACN 154 201 859



Virgin Australia Airlines Pty Ltd, ACN 090 670
965



737 2012 No. 2 Pty Ltd, ACN 154 225 064



VA Borrower 2019 No. 1 Pty Ltd, ACN 633 241
059



Short Haul 2016 No. 1 Pty Ltd, ACN 612 766 328



Short Haul 2016 No. 2 Pty Ltd, ACN 612 796 077



VA Borrower 2019 No. 2 Pty Ltd, ACN 637 371
343



Short Haul 2014 No. 1 Pty Ltd, ACN 600 809 612



Short Haul 2014 No. 2 Pty Ltd, ACN 600 878 199



Virgin Tech Pty Ltd, ACN 101 808 879



VA Regional Leaseco Pty Ltd, ACN 127 491 605



Short Haul 2018 No. 1 Pty Ltd, ACN 622 014 831



VB 800 2009 Pty Ltd, ACN 135 488 934



Short Haul 2017 No. 1 Pty Ltd, ACN 617 644 390



VB Leaseco No 2 Pty Ltd, ACN 142 533 319



Short Haul 2017 No. 2 Pty Ltd, ACN 617 644 443



VB LH 2008 No. 1 Pty Ltd, ACN 134 280 354



Short Haul 2017 No. 3 Pty Ltd, ACN 622 014 813



VB LH 2008 No. 2 Pty Ltd, ACN 134 288 805



VBNC5 Pty Ltd, ACN 119 691 502



VB PDP 2010-11 Pty Ltd, ACN 140 818 266

Annexure B
Recipient
IATA CLEARING HOUSE (V-AUS) VA11545
LOS ANGELES WORLD AIRPORTS
OTV BAGGAGE CLAIMS
AIRLINES CLEARING HOUSE INC
AIA CO LTD
QBI LLC
AUSTRALIAN TAXATION OFFICE - PAY
VIVA ENERGY AUSTRALIA LTD
WORLD FUEL SERVICES (AUSTRALIA) PTY LTD
WORLD FUEL SERVICES (AUSTRALIA) PTY LTD 28DAYS
AIR BP (VAA AUD 14D)
QUICK AS A WINK COURIERS
ERNST & YOUNG
PACIFIC PETROLEUM COMPANY
SOLOMON IS GOVT (MIN OF AVIA & COMM)
MEGGITT SAFETY SYSTEMS INC
FOXTEL CABLE TELEVISION PTY LIMITED
ALLIANCE AIRLINES
AIR BP (VAA AUD)
CALTEX ACCT 113433
VIVA ENERGY AUST (ABN 29167761453)
BP OIL NZ LIMITED
PACIFIC ENERGY SWP LTD (VAIA - RAR)
PACIFIC ENERGY SWP LTD (VAIA - TBU)
ORIGIN ENERGY ELECTRICITY LIMITED
AIR BP (VAI AUD 14D)
FLEETPLUS PTY LTD
A & D KING PTY LTD
NORD MICRO GMBH & CO OHG
Q8 AVIATION
GET PARKED (QLD) PTY LTD
DEPARTMENT OF CUSTOMS AND INLAND REVENUE
MACKAY AIRPORT PTY LTD
NEWCASTLE AIRPORT PTY LTD
BABY SECOND HEAVEN VIC
GATE GOURMET INC
APPLE SALES NEW ZEALAND LTD
M800
BUNNINGS TRADE
HAMILTON SUNSTRAND CORPORATION
SYDNEY AIRPORT
COCOS ISLANDS CO-OPERATIVE SOCIETY LTD
OPTUS BILLING SERVICES PTY LTD
ACCIDENT COMPENSATION CORPORATION
AMETEK AEROSPACE AND DEFENSE
GE AVIATION SYSTEMS AUSTRALIA PTY LTD
AVTECHTYEE INC
GLOBAL AVIATION MANAGEMENT GROUP
QANTAS AIRWAYS
HONEYWELL INTERNATIONAL SDN BHD (HISB)
AIRPORT RETAIL ENTERPRISES
CASA - CIVIL AVIATION SAFETY AUTHORITY
MARS CHOCOLATE AUSTRALIA

Email
ichfinance@iata.org
RemittanceAdviceACH&Wire@lawa.org
GRTeam.Leaders@virginaustralia.com
LTully@airlines.org
payroll.queries@virginaustralia.com
janiceh@qbillc.com
richard.priest@virginaustralia.com
creditremits@vivaenergy.com.au
singaporeaviationcollection@wfscorp.com
singaporeaviationcollection@wfscorp.com
AIRremittances@se1.bp.com
quickasawinkcouriers@outlook.com
invoicing.australia@xe03.ey.com
ngarae@pacificpetrole.com
MWate@mca.gov.sb
mmccann@safetysystem.com
remittance@foxtel.com.au
accountsreceivable@allianceairlines.com.au
AIRremittances@se1.bp.com
mypayments@caltex.com.au
Creditremits-Aviation@vivaenergy.com.au
AIRremittances@se1.bp.com
salote.dakuliga@p.energy
maureen.singh@pacificpetrole.com
eftstatements@originenergy.com.au
AIRremittances@se1.bp.com
Accounts@Fleetplus.com.au
alex.king16@icloud.com
danisch@nm.hsd.utc.com
y.kang@q8aviation.com
accounts@getparked.com.au
jsesai@vanuatu.gov.vu
remittance@mackayairport.com
admin@newcastleairport.com.au
bsh@bigpond.net.au
Cash_Management@gategourmet.com
anzdirect-collection@group.apple.com
billing@m800.com
CCSTeam11@bunnings.com.au
donotreply@utas.utc.com
arquery@syd.com.au
generalmanager@cocoscoop.cc
luke.keith@optus.com.au
business.servicecentre@acc.co.nz
acctreceivables.sensors@ametek.com
dlAviation.ABRCFinAdm@ge.com
avtechar@avtechtyee.com
accounting@globaleliteinc.com
collections@qantas.com.au
samantha.sam@honeywell.com
patricia.butler@airportretail.com.au
accounts.receivable@casa.gov.au
marssnack.receivables@effem.com
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Recipient
MINISTRY OF BUSINESS INNOVATION AND

Email

EMPLOYMENT
AIRSERVICES AUSTRALIA
ORACLE CORPORATION AUST P/L
RESERVE DIEHL AEROSPACE
SITA SC (BELGIUM)
HONEYWELL INTERNATIONAL INC
PARKER HANNIFIN CORPORATION
WORLD SERVICE WEST
DARWIN INTERNATIONAL AIRPORT
TRAX CORPORATION
HONEYWELL INTERNATIONAL SDN BHD
JB HI FI GROUP PTY LTD
MEDINA INTERNATIONAL INC
AIR NEW ZEALAND (ABN 10795869)
OZYBAGS PTY LTD
CHELTON LTD T/A COBHAM ANTENNA SYSTEMS
MESSIER-GOODRICH
CAPITAL TRANSPORT SERVICES (VIC) PTY LTD
MTU MAINTENANCE HANNOVER
AKAMAI TECHNOLOGIES NETHERLANDS B.V.
CENTRAL HIGHLANDS REGIONAL COUNCIL
GOLD COAST AIRPORT LTD (VAA)
ROCKHAMPTON REGIONAL COUNCIL
PORT MACQUARIE HASTINGS COUNCIL
TOWNSVILLE AIRPORT PTY LTD
CITY OF KARRATHA
DUNEDIN INTERNATIONAL AIRPORT LTD
GST BALI AUSTRALIA LEASING PTY LTD
RESERVE ELFC ESN994802
ETIHAD AIRPORT SERVICES
AVIALL
CARAT AUSTRALIA MEDIA SERVICES PTY LTD
GOALS A&N
SIA ENGINEERING COMPANY LTD
AIRPAC ENTERPRISES INC
AEROFOOD INDONESIA
SKYSTAR AIRPORT SERVICES PTY LTD
NEVERFAIL SPRINGWATER NSW LTD
SATAIR PTE LTD
FAIRFAX MEDIA
LD & D AUSTRALIA PTY LTD
DNATA AIRPORT SERVICES PTY LTD
BLACKWOODS/BAKERS PTY LTD
BOTTLE CYCLER
ASAHI BEVERAGES PTY LTD
PFD FOOD SERVICES PTY LTD
NEWSLINK PTY LIMITED
SIA ENGINEERING (USA) INC
HAAS GROUP AUSTRALIA PTY LIMITED
AEOS - AIRCRAFT EQUIPMENT OVERHAULS & SALES
BOEING DISTRIBUTION SERVICES INC.
YOKOHAMA AEROSPACE AMERICA INC
COCA-COLA AMATIL (AUST) PTY LTD
ANSETT AIRCRAFT SPARES & SERV
NIIT TECHNOLOGIES PTY LTD

AR@mbie.govt.nz
accounts.receivable@airservicesaustralia.com
collections_au@oracle.com
chiahowe.lim@dieh.com
Spancer.Chan@sita.aero
DSA@honeywell.com
csoremittancedetails@parker.com
jinhwang@worldservicewest.com
accountsreceivable@ntairports.com.au
accounting@trax.aero
samantha.sam@honeywell.com
accounts@jbcommercial.com.au
LKnecht@medinaquality.com
AR_Remittance@airnz.co.nz
accounts@ozybags.com
Rohan.Hiesler@cobham.com.au
steve.heath@messier-bugatti.com
accrecv-mel@capitaltransport.com.au
oliver.skop@mtu.de
billing@akamai.com
debtors@chrc.qld.gov.au
accountsf1@qldairports.com.au
accounts@rrc.qld.gov.au
patsyj@pmhc.nsw.gov.au
accountsf1@qldairports.com.au
debtors@karratha.wa.gov.au
officeadmin@dnairport.co.nz
gary.dent@investec.com.au
andrew.pearce@macquarie.com
adas_receivables@adas.adac.ae
rhudson@aviall.com
AU.Remittance@dentsuaegis.com
accounts@goalsan.com.au
EeNing_Ooi@singaporeair.com.sg
accounting@airpacx.com
d.yudistira@aerowisatafood.com
CAROL.SHEPPARD@MENZIESAVIATION.COM
HOremittances@Neverfail.com.au
sawe@satair.com
creditnewsvic@fairfaxmedia.com.au
AR@lionco.com
accounts.receivable@dnata.com.au
wis_remittances@wisau.com.au
accounts@bottlecycler.com
national.credit@schweppes.com.au
credit@pfdfoods.com.au
ar@lagardere-traspac.com
Royston_yeo@siaecusa.com
APACARInquiries@wescoair.com
accounts@aeos.com.au
Eve.Lim@BoeingDistribution.com
rachel.smith@yokohama-aero.com
aus.coke.eft@ccamatil.com
invoices@ansett.com
Biswajit.Das@NIIT-Tech.com
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Recipient
PULLMAN HOTELS AND RESORTS MALAYSIA
LUFTHANSA PROCESS MANAGEMENT GMBH
MACQUARIE BANK LIMITED
RECARO AIRCRAFT SEATING
LUFTHANSA TECHNIK AKTIENGESELLSCHAFT (USA &

Email
h7962-gl@accor.com
frabank-u.zahlungsverkehrlsy.arb-k@lhsystems.com
mcafmefcm4@macquarie.com
maria.spring@recaro-as.com

EUR)
PRIME LIMOUSINE
SAFRAN AEROSYSTEMS SERVICES ASIA PTE LTD
SAMOA AIRPORT AUTHORITY
DELL AUSTRALIA PTY LIMITED
IEG INC
FLITE PATH PTY LTD
AIRCRAFT TURNAROUND ENGINEERING
SAFRAN SEATS USA LLC
FUJI XEROX AUSTRALIA PTY LIMITED
SAFRAN NACELLES (EX AIRCELLE)
AIR TERMINAL SERVICES (TONGA) LTD
AMSAFE
METEOLOGIC PTY LTD
AUSTRALIAN AIR PILOTS MUTUAL BENEFIT FUND
R.I.S.E AEROSPACE PTE LTD
QUEENSTOWN AIRPORT
PAGE UP PEOPLE
EMBRAER AIRCRAFT MAINTENANCE INC
MEGARA AUSTRALIAN PTY LTD
AIRLINE TERMINAL SERVICES PTY LTD
ARCHERWOOD PTY LTD
FLICK ANTICIMEX PTY LTD
DEPARTMENT OF HOME AFFAIRS
UNICAL AVIATION INC
DO GOOD LABS PTY LIMITED
BOEING AUSTRALIA COMPONENT REPAIRS
BRUNEL WORLDWIDE CHAUFFEUR DRIVE & LIMOUSINES

susanne.krambeck@lht.dlh.de
teresa@primelimousine.com
zssar@zodiacaerospace.com
fiu@lesamoa.net
au_remittance@dell.com
ieg@ieg-america.com
graham@flitepath.com.au
admin@ate-ats.com.au
ar.zsus@zodiacaerospace.com
payments@aus.fujixerox.com
credit.manager@aircelle.com
spatolo@atstonga.to
Methsala.a@amsafe.lk
accounts@meteologic.com.au
admin@aapmbf.com.au
rauffkareem@riseaerospace.com
accountsrec@queenstownairport.co.nz
pup-accounts@pageuppeople.com
anne.bidou@embraer.fr
accounts@megara.com.au
brolin@iinet.net.au
archerw@bigpond.net.au
accounts.receivable@flick-anticimex.com.au
cpm.national@homeaffairs.gov.au
accountreceivable@unical.com
DrDaniel@dogoodlabs.com.au
BACR@boeing.com

PTY LTD
DHL WORLDWIDE EXPRESS
PPG INDUSTRIES AUSTRALIA PTY LTD (USD)
JOHN CAMERON AVIATION (VAA)
DIEHL AEROSPACE GMBG
SABETI WAIN AEROSPACE LTD
OECO LLC
DIEHL COMFORT MODULES GMBH
BYRON AVIATION PTY LTD
LSG SKY CHEFS SOLUTIONS ASIA LTD
GE ON WING SUPPORT INC USA
TUMBLETURN MEDIA PTY LTD
CRANE HYDRO-AIRE INC
MASTERCARD WORLDWIDE
BULLIVANTS PTY LTD
ALICE SPRINGS AIRPORT
BULK FUEL AUSTRALIA PTY LTD
HELITECH PTY LTD
BOC LIMITED
ELDEC CORPORATION
MARAIR DANGEROUS GOODS SPECIALISTS
STS COMPONENT SOLUTION LLC
VISUAL RISK PTY LTD

admin@brunelchauffeurdrive.com.au
Nikki.Daniels@dhl.com
au.aero@ppg.com
Chafic@jcaviation.com.au
gottwalk@diehl-aerospace.de
maria@sabetiwainaerospace.com
brad.miller@meggitt.com
info@diehl-comfort-modules.com
accounts@byrongroup.com.au
peggy.tong@lsgskychefs.com
Kim1.Jones@ge.com
jen@tumbleturnmedia.com.au
remittance@craneaerospace.com
Poh_Khuan_Liau@mastercard.com
remit@bullivants.com
accountsreceivable@ntairports.com.au
accounts@bulkfuel.com.au
finance@sikorsky.com.au
Li.Credit@boc.com
Lisa.a.mickelson@wellsfargo.com
admin@marair.com.au
accounting@sts-cs.com
sue@visualrisk.com
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Recipient
SUNTORY (AUST) PTY LTD
KELLSTROM COMMERCIAL AEROSPACE INC
SAFRAN AIRCRAFT ENGINES
D.P.P AVIATION SERVICES
BRIDGESTONE AIRCRAFT TIRE COMPANY (ASIA) LIMITED
ZOLL MEDICAL AUSTRALIA PTY LTD V15433
US CUSTOMS & BORDER PROTECTION
UNIVERSAL AVIATION AUSTRALIA LTD
AAR SUPPLY CHAIN INC.
TURNER & TOWNSEND PTY LTD
JIGSAW SEARCH PTY LTD
LINDEN FAMILY CO PTY LTD T/A LINDEN LOGISTICS
TONGA AIRPORTS LIMITED
MELBOURNE AIRPORT HEALTH
SYDNEY DIGITAL AND PRINT SERVICES
BRISBANE POWERHOUSE
DELAWARE NORTH RETAIL SVCS P\L
NORBAR TORQUE TOOLS PTY LTD
GOURMET PLATTERS AUSTRALIA
FREIGHTQUIP PTY LTD
AEROSPACE MATERIALS
SCHENKER AUSTRALIA PTY LTD
BOSS NATIONAL PACKAGING SUPPLIES (NO LONGER

Email
jmarkantonatos@suntory.com.au
robert.bromley@kellstrommaterials.com
sfs.clients.snecma@snecma.fr
palmerdp@bigpond.net.au
finance@bridgestone-baa.com
accounts_aus@zoll.com
CUFIUFHelp@cbp.dhs.gov
accounts@uvaustralia.com.au
gayatri.vinayak@aarcorp.com
ar.brisbane@turntown.com
accounts@jigsawtm.com
zneacc@outlook.com
mkolo@tongaairports.com
reception.melbairport@gmail.com
industry.sales@virginaustralia.com
jays@brisbanepowerhouse.org
dncaar@delawarenorth.com
accounts@norbar.com.au
katie@gourmetplatters.com
accounts@freightquip.com
accounts@aerospacematerials.com.au
corp.sm.receivables.AU@dbschenker.com

PTY LTD)
RURAL PRESS PTY LTD
RSEA
SMS CONSULTING GROUP LIMITED
CAPITAL TRANSPORT SERVICES (SA) PTY LTD
CORPORATE MEDICAL CONSULTING SERVICES GROUP

admin@bosspackaging.com
circulationaccountqueries@fairfaxmedia.com.au
receivable@rsea.com.au
invoicing@sms.com.au
ACCRECV-ADL@CAPITALTRANSPORT.COM.AU

PTY LTD T/AS ESSENDON FIELDS MEDICAL CENTRE
SUMO TRAVEL RETAIL PTY LTD
HANLEY INDUSTRIAL ENTERPRISES PTY LTD
BELGRAVER BV
WESLEY COMMUNITY SERVICES LIMITED
T & G LUGGAGE PICKUP PTY LTD
CHAUFFEURED CARS & COACHES PTY LTD
SNACK FOODS LIMITED (TRADING AS SNACK BRANDS

jphang@efmedical.com.au
ar@lagardere-traspac.com
sales@hanleysonline.com.au
SALES@BELGRAVER.NL
wesley.accounts@wesleymission.org.au
prt7000@gmail.com
admin@chauffeured-cars.com.au

AUSTRALIA)
GROUND TRANSPORT SOLUTIONS PTY LTD
DEPARTMENT OF AGRICULTURE WATER AND THE

accounts.receivable@snackbrands.com.au
accounts@groundtransport.com.au

ENVIRONMENT
PDQ AIRSPARES PTE LIMITED
TAMWORTH REGIONAL COUNCIL
EMIRATES LEISURE RETAIL (AUSTRALIA) PTY LTD
BROADCOM CA (SINGAPORE) PTE LTD
EQUITY TRANSPORT GROUP PTY LTD
AUSTRALIS MEDICAL LTD
DELAWARE NORTH RETAIL SERVICES
PERMAGARD PTY LTD
CATER CARE RETAIL
EVERYMUNDO
AVESCO UNIT TRUST
TAE AVIATION PTY LTD
PAYMARK LIMITED
STA TRAVEL (NZ) LTD
EEM SOLUTION PTY LTD T/AS TCR GSE

direct.credit@agriculture.gov.au
LORAINE@PDQ-AIRSPARES.COM
Remittance@tamworth.nsw.gov.au
accountsreceivable@emirateslr.com.au
CAremittances.pdl@broadcom.com
melbourneadmin@equitytransport.com.au
office@australismedical.com
bguan@delawarenorth.com
pais.accounts@permagard.com.au
retail.finance@catercare.com.au
Accounting@EveryMundo.com
ar@supercars.com
MEL_Sales@taeaerospace.com
billing@paymark.co.nz
remittances@statravel.com.au
accounts@eeam.com.au
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Recipient
MOONYA FARM DAIRY PTY LTD
KOBRA SHREDDERS AUSTRALIA PTY LTD T/A

Email
accounts@moonya.com.au

INDUSTRIAL SHREDDING SOLUTIONS
NEWS LIMITED
PLANET CONTROLS
SIGMA AEROSPACE PTY LTD
ALSCO PTY LTD
NEW ZEALAND POST LIMITED
ENZED BRISBANE
MELBOURNE JET BASE PTY LTD
PYROSALES PTY LTD
MADAME FLAVOUR PTY LTD
SAHARA GRILL
THE TRUSTEE FOR PUB LAND TRUST
AUSTRALIAN PRODUCE STORE
SITECRAFT
MEDLAND ENGINEERING PTY LTD
TENNYSON GROUP
DELTA AIR LINES INC
WH SMITH AUSTRALIA
AEROSPHERES(U.K) LTD.
AIRCRAFT PLASTICS AUST PTY LTD
STEALTH AEROSPACE INC
NET EXPRESS NZ LIMITED T/AS NET XPRESS

michael@kobrashredders.com.au
newscreditcirc@newscorp.com.au
accounts@plantcontrols.com.au
accounts@sigmaaerospace.com.au
accountsreceivableperth@alsco.com.au
remittance@nzpost.co.nz
admin.brisbane@enzed.com.au
Accounts@melbournejetbase.com.au
jayne.lindsay@pyrosales.com.au
ACCOUNTS@MADAMEFLAVOUR.COM
john@saharagrill.com.au
bernice@corporatebookkeeping.com.au
aps@bigfoot.com.au
accounts@sitecraft.com.au
accounts@medland.com.au
accounts@tennysongroup.com.au
Artrade.delta@delta.com
Helen.Barakat@whsmith.com.au
anil@aerospheres.com
maree@aircraftplastics.com.au
ar@stealthaerospace.com

PROCUREMENT (NXP)
INFLIGHT GRAPHICS
LODGE CONSULTING PTE LTD
HOST SERVICES PTY LTD
REXTEL AEROSPACE COATING DIVISION
ALSCO NZ
MOXOM & WHITNEY PTY LTD
BEIJING BAO SHENG AIR SERVICE COMPANY LIMITED
VIRGIN ATLANTIC (HKD)
R&J COURIERS
PRACTICAL ENGINEERING INVESTMENTS PTY LTD
SUPERFINO AIRPORT LIMITED
KANGAROO BUS LINES
TRAVEL DAILY PTY LTD
VANUATU TERMINAL SERVICES LTD
REGIONAL EXPRESS HOLDINGS LIMITED
XAKIA TECHNOLOGIES PTY LTD
RHINESTAHL TOOLING
TELAIR INTERNATIONAL SERVICES PTE LTD
FLIGHT DATA SYSTEMS
PROPONENT - KIRKHILL AIRCRAFT PARTS CO.
SAFRAN ELECTRONICS & DEFENSE SERVICES ASIA PTE

AccountsReceivables@wincnz.co.nz
wendy@inflightgraphics.com.au
ap@lodgeconsulting.asia
hr@hmshost.com.au
rebecca@seairland.com.au
nda@alsco.co.nz
shop@moxomandwhitney.com
Jun.Mao@virginaustralia.com
Accounts.Receivable@fly.virgin.com
khalilomari74@tpg.com.au
accounts@praceng.com.au
vhocken@mojo.coffee
accounts@kangaroobuslines.com.au
accounts@traveldaily.com.au
info@vts.vu
accounts.receivable@rex.com.au
accounts@xakia.com.au
aviation.toolingorder@rhinestahl.com
laimeichin@telair.com.sg
renee.gillard@flightdata.aero
accountsreceivable@kapco-global.com

LTD
AMBIUS
THE NIELSEN COMPANY (AUSTRALIA) PTY LTD
GEOFF HARDY WINES
CELLO PAPER PTY LTD
PEGASUS PRINT GROUP PTY LTD
AIRSPRESSO QUEENSTOWN LTD
HENCHMAN PRODUCTS
SCOTT MCKENZIE TRANSPORT PTY LTD
AEROSPARES 2000 LIMITED

ALVIN.CHEW@SAFRAN-ELECTRONICS-ASIA.COM
remittances@rentokilinitial.com.au
aus.accountsreceivable@nielsen.com
accounts@winesbygeoffhardy.com.au
sales@cello.com.au
araccounts@pegasusprintgroup.com.au
janine@strategycollective.co.nz
accounts@henchman.com.au
info@smtransport.com.au
ACCOUNTS@AEROSPARES2000.COM
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Recipient
PALU AVIATION SERVICES LTD (VAA-NZD)
SUNSET SIGNS PTY LTD
UNIFIED HEALTHCARE GROUP PTY LTD
RDT-REMOTE DIAGNOSTIC TECHNOLOGIES LTD
CORPORATE INITIATIVES AUSTRALIA PTY LTD (CI)
STREAMVISION PTY LTD
NORTHWEST INVESTMENTS PTY LTD
GOVERNMENT OF REP VANUATU
RICOH NZ LTD
AMS AVIATION PTY LTD
ATHERTON MICHAEL
AIM ALTITUDE UK LTD
PROGILITY PTY LTD
JET COURIERS (TASMANIA) PTY LTD
POWELL DODS & THORPE PTY LTD T/AS PDT

Email
vainga.pongi@paluaviation.to
office@sunsetsigns.com.au
accounts.receivable@uhg.com.au
RDT_Finance@philips.com
dianne.flynn@ciasia.com.au
accounts@streamvision.com.au
jacqui@nthwest.com.au
gliunakwalau@vanuatu.gov.vu
CreditControl@ricoh.co.nz
sub@marsys.com.au
barbie.bains@virginaustralia.com
aim.uk.import@panalpina.com
arcommsaust@commsaust.com.au
sharyn@jetcouriers.com.au

ARCHITECTS
GOODRICH CONTROL SYSTEMS UK
LEATHER & LUGGAGE REPAIR CTR
HMS AIRPORT TERMINAL SERVICES
PROS INC
BDGT PRECISION ENGINEERING
DTN LLC
THE PGBM GROUP PTY LTD T/A DELISSE
MAG ENGINE SYSTEMS PTE LTD
CRIMP-TECH AUSTRALIA PTY LTD
ST JOHN AMBULANCE (QLD)
K D NATIONAL SERVICES
PACIFIC SKY (BEIJING) CONSULTING PTY LTD
RICOH AUSTRALIA PTY LTD
MAXWELLS DRYCLEANING
GATE GOURMET HONG KONG LIMITED
PENRITH MINI BUS SERVICE
BUFFALO LUGGAGE LTD
TRONAIR
AIR LIQUIDE AUSTRALIA LTD
DR DAVID PAYNE
HRD AERO SYSTEMS INC
THE TRUSTEE FOR THE WILLIAMS FAMILY TRUST
SEAL DYNAMICS LLC
RYDGES WELLINGTON
WHITSUNDAY REGIONAL COUNCIL
HMS HOST NZ (AUCKLAND)
SEVEN NETWORK (OPERATIONS) LIMITED
AVDATA AUSTRALIA
LEONHARD KURZ (AUST) P/L
YELLOW CABS AUSTRALIA PTY LTD
SAFEMAN AUSTRALIA PTY LTD
MEDIA EQUATION PTY LTD
GARTNER AUSTRALASIA PTY LTD
AIRSIDE EQUIPMENT SPECIALIST PTY LTD
DANGEROUS GOODS BY AIR TRAINING CENTRE
QML PATHOLOGY TESTING SERVICES
THE TRUSTEE FOR YOUR BEST YOU TRUST
QUEENSLAND ART GALLERY
DENSON ENTERPRISES LTD
BNY MELLON PTY LTD

accounts@pdt.com.au
EMMA.ASHFIELD@UTAS.UTC.COM
llrc@bigpond.com
pmitchell@hmshost.co.nz
accountsreceivable@pros.com
admin@bdgt.com.au
CASHAPP@TELVENTDTN.COM
orders@delisse.com.au
finance@mag-es.aero
sales@crimptech.au.com
accountsreceivable@stjohnqld.com.au
broomeaae@bigpond.com
xiangjing.xu@hotmail.com
karevalo@ricoh.com.au
accounts@maxwellsdrycleaning.co.nz
wtung@gategroup.com
minibus@penrithminibus.com.au
buffaloluggage@vodafone.co.nz
mail@tronair.com
alavicsales@airliquide.com
davidjepayne@googlemail.com
ar@hrd-aerosystems.com
promo@yourbrandunleashed.com.au
chomang@sealdynamics.com
JOSH_BRODIE@RYDGES.COM
info@whitsundayrc.qld.gov.au
pmitchell@hmshost.co.nz
credit@seven.com.au
mail@avdata.com.au
maria.paola@kurz.com.au
joanne.lingenberg@13cabs.com.au
accounts@safeman.com.au
accounts@lookatmedam.com
accountsreceivable.australia@gartner.com
airside.equipment.specialist@gmail.com
dgtc@iinet.net.au
remittances@sdspathology.com.au
happy@brucesullivan.com
finance@qag.qld.gov.au
sales@densongse.com
christopher.johnston@bnymellon.com
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Recipient
BUNDABERG BREWED DRINKS PTY LTD
OFFICEMAX
SWISSPORT PTY LIMITED (NZD)
FACILITIES FIRST AUSTRALIA PTY LTD
WORMALD AUSTRALIA PTY LTD
FAGAN MAAS STAMPMAKERS
HMS HOST INTERNATIONAL INC.
COMPLEAT LAUNDRY SERVICES
AVIONICS AND CALIBRATION SERIVCES
HOUSE OF TRAVEL PARTNERSHIP SERVICES LTD
FRASER COAST AVIATION REFUELLING PTY LTD
NT ADVISORY
MEDIAVERSE PTY LTD
THE LUGGAGE PLACE
GASCON SYSTEMS PTY LTD
RUAG AUSTRALIA
ELECTRONIC & MECHANICAL CALIBRATIONS
AIRPORT RETAIL GROUP AUSTRALIA PTY LTD
TOMKIN AUSTRALIA PTY LTD
REDLOTUS (HONG KONG) LIMITED
AUCKLAND COUNCIL
ELITE SURFACE TECHNOLOGIES PTY LTD
MAZ BUILDING MAINTENANCE
OZ GROUND SERVICE EQUIPMENT
PITNEY BOWES AUSTRALIA PTY LTD
SOUNDAIR AVIATION SERVICES
SONIC HEALTHPLUS PTY LTD
ST JOHN AMBULANCE (VIC)
KILLICK AEROSPACE HOLDINGS INC
MNH GLOBAL LAUNDRY SERVICES PTY LTD
IBS SOFTWARE SERVICES PTY LTD
ELLSEA HOLDINGS PTY LTD T/A SNAP ST GEORGES TCE
HIRE FOR BABY GOLD COAST
DIGITAL SYNERGY PTY LTD
LS MOMENT PTY LTD T/A MRS FIELDS COOKIES
STA TRAVEL LTD UK
AVIATION SERVICES (IRELAND) LTD
GEVEN SPA
WINDMILL & CO
BLUE TAXI COMPANY PTY LTD
I BUCHANAN & G.R MOYLE T/A AIRPORT COURIERS S.A
RIOVERT CONSULTING T/AS PEDWELL TREVOR WALTER
A2B DIRECT COURIER
PRISMA SOLUTIONS SRL
PICCALILLI CATERING
FINITY CONSULTING PTY LIMITED
SYDNEY CLINICAL PSYCHOLOGY PTY LTD
ANEST IWATA AUSTRALIA PTY LTD
IPAR REHABILITATION PTY LTD
OCS SERVICES PTY LTD
SSP AUSTRALIA CATERING PTY LTD
THE TRUSTEE FOR THE HENRY JOSEPH TRUST T/AS

Email
ar@bundaberg.com
receipting@officemax.co.nz
nzaccrec@aerocare.com.au
nswaccounts@tjsservices.com.au
remitvic@tycoint.com
fmstamps@bigpond.com
HMSARSupport@HMSHost.com
compleatlaundry@yahoo.com
admin@acs-marcomm.com
elenak@hot.co.nz
fcarefuelling@bigpond.com
neilthompson888@gmail.com
manager@mediaverse.com.au
admin@theluggageplace.com.au
sales@gascon.com.au
accountsreceivable.au.aviation@ruag.com
sales@emcalibrations.com
admin@airportretailgroup.com.au
liza@tomkin.com.au
kevin.peterson@davinci11.com
westwave.reception@aucklandcouncil.govt.nz
accounts@elitesurtech.com.au
admin@mazgroup.com.au
michelle@ozgse.com.au
pbleasinq.au@pb.com
accounting@soundair.com
accounts@sonichealthplus.com.au
accounts.receivable@stjohnvic.com.au
remittances@killickaerospace.com
finance@mnhscs.com
arinvoice@ibsplc.com
stgeorges@snap.com.au
goldcoast@hireforbaby.com
renee@digitalsynergy.com.au
mrsfieldssydneyinternational1@gmail.com
Felicia.Chirila@statravel.com
alison.kelly@asi-revenue.com
accounting@geven.com
airportretailgroup@hotmail.com
accounts@bluetaxi.com.au
airportcourierssa@tpg.com.au
TREVOR.PEDWELL@PEDWELL.COM.AU
A2Bdirectcourier@gmail.com
PRISMASOLUTIONS@PRISMASOLUTIONS.IT
food@piccalilli.com.au
accounts@finity.com.au
finance@sydneyclinicalpsychology.com.au
accounts2@anest-iwata.com.au
grampling@ipar.com.au
accounts.services@ocsservices.com
Accounts.Receivable@ssp-au.com

WHITSUNDAYS 2 EVERYWHERE
PRACTICAL PERIPHERALS CORPORATION PTY LTD
RS COMPONENTS PTY LTD
TRIPPAS WHITE GROUP PTY LTD

accounts@whitsundaytransfers.com
accounts@ppc.com.au
ozaccounts@rs-components.com
Accounts.Receivable@trippaswhitegroup.com.au
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Recipient
PUBLISHER'S INTERNATIONALE PTY LTD
THE BABY GIFT COMPANY V
CT PARTNERS PTY LTD
DELIVEROO AUSTRALIA PTY LTD
TOP JUICE PTY LTD
THE PRECINCT STUDIOS PTY LTD
PROVERNE SOLUTIONS PVT LTD
HUMAN SYNERGISTICS AUSTRALIA PTY LIMITED
FLASHTALKING PTY LTD
JAMCO CORPORATION
LEGION CABS (TRADING) CO-OPERATIVE SOCIETY LTD
BE AEROSPACE INC FSI
BOOM LOGISTICS
JULI GRBAC PTY LTD
ALERON AIRLINE ADVISORY GROUP
MELBOURNE AVIATION PRECINCT
LUGGAGE DIRECT
MCD ELECTRICAL
MULPHA HOTEL PTY LTD T/AS INTERCONTINENTAL

Email
accounts@pubintl.com.au
info@thebabygiftcompany.com
iedwards@ctpartners.com.au
harriet.geddes@deliveroo.com.au
ACCOUNTS@TOPJUICE.COM.AU
lisa@theprecinct.com
yogesh@proverne.com
austaccounts@human-synergistics.com.au
JessicaHarrisfinanceuk@flashtalking.com
KBG@jamco.co.jp
roula@legioncabs.com.au
LAURIE_HOFMANN@BEAEROSPACE.COM
accounts@boomlogistics.com.au
grbac78@yahoo.com.au

HAYMAN ISLAND RESORT
SYNESIS SRL
PAS TECHNOLOGIES INC
THE PAVILION FUNCTION & COFERENCE CENTRE
HAECO ITM LIMITED
KWIK KOPY PRINTING CENTRE HILTON
JUST PLANTS
APNIC PTY LTD
VIRGIN AUSTRALIA REGIONAL AIRLINES
APPLIANCE TAGGING SERVICES PTY LTD
SAFRAN CABIN GALLEYS US INC.
LIQUORLAND T/A VINTAGE CELLARS CORPORATE

ar@oneandonlyhaymanisland.com
G.FIORENTINO.LIONSAS@GMAIL.COM
REMITTANCES@pas-technologies.com
functions@thepavilion.net.au
account.receivable@haeco.com
garth@hilton.kwikkopy.com.au
accounts@justplants.co.nz
billing@apnic.net
VARA.accounts@virginaustralia.com
office@atservices.com.au
courtney.uchiyama@zodiacaerospace.com

SERVICES
WAYNE RICHARDSON SALES
SPOTLESS FACILITY SERVICES (NZ) LTD
EXOTIC METALS FORMING COMPANY LLC
PRAETORIAN INSURANCE COMPANY
ANGIES BAR & KIOSK
AVIOSUPPORT INC
AVIATION INDUSTRY RESOURCES PTY LTD
THE TRUSTEE FOR THE M H Z TRUST T/AS SWEENEYS

financeescalations@coles.com.au
accrec@WRSorora.com.au
NZDebtors@spotless.co.nz
ACCOUNTSRECIEVABLE@EXOTICMETALS.COM
Jpolkes@marketscout.com
jwilbro@westnet.com.au
Anne@aviosupport.com
finance@altara.aero

LUGGAGE
WORLDWIDE FLIGHT SERVICES HOLDINGS S.A.
RICOH AMERICAS CORPORATION
DOWLE MEDICAL T/A DR ANGELA DOWLE
FIRE & SAFETY AUSTRALIA PTY LTD
FORREST AIRPORT
INEWS
PLANEBIZ 2015 LIMITED
SEALINK QUEENSLAND PTY LTD
PRINT SYSTEMS AUSTRALIA
THE WOODWARD GROUP
METEOROLOGICAL SERVICE OF NZ LTD (VAA NZD)
THE EDITORS PTY LTD
NQ RESOURCE RECOVERY
MEGAPORT (AUSTRALIA) PTY LTD
SNAP-ON TOOLS AUSTRALIA

info@sweeney-luggage.com
ingan@worldwideflight.com.hk
electronicpay@ricoh-usa.com
dowlemedical@gmail.com
remittance@fsaus.com.au
admin@forrestairport.com.au
inews@iinet.net.au
carol.sheppard@menzies.com
accounts.receivableqld@sealink.com.au
accounts@printsystems.com.au
debbie@wishbone.co.nz
araccounts@metservice.com
accounts@theeditors.com.au
accountsreceivable@cleanaway.com.au
ar.global@megaport.com
sota.ar@snapon.com

david.howell@aleronadvisory.com
accounts@melbap.com
accounts@luggagedirect.com.au
jo@mcdelectrical.com.au
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Recipient
GENERATION GLOBAL
VELOCE ESPRESSO PTY LTD
AUSTRALIAN WAY PTY LTD
CROWN EQUIPMENT PTY LTD
ACE WASTE PTY LTD
LS TRAVEL RETAIL NZ LTD
KPMG FINANCIAL ADVISORY SERVICES (AUSTRALIA) PTY

Email
office@generation-global.com
veloce.espresso@hotmail.com
ACCOUNTSRECEIVABLE@AWPL.COM.AU
BANKING@CROWN.COM
mail@acewaste.com.au
ar@lsaspac.com

LTD
WIRETAINERS PROPRIETARY LIMITED
AC/DC FREIGHT SERVICES
JOHNNOCLAN HOLDINGS T/A WESTERN AIRPORT

NATACCOUNTSREC@KPMG.COM.AU
sales@wiretainers.com.au
acdc.freightservices@gmail.com

SERVICES
BOB ADAMS LIFTING PTY LTD
PERPETUITY INTERNATIONAL PTY LTD T/A MODARTE
STAPLES ADVANTAGE
THE TRUSTEE FOR BERESFORD FAMILY TRUST
WATERLILY AUSTRALASIA PTY LTD
WE ARE SOCIAL PTY LTD
THINK ASIA
ALPHA TRANSFERS PTY LTD
QUINNY'S DRY CLEANING LTD
SHANNON MICHAEL YOUNG T/AS YOUNG BONSAI
TORRINGTON DISTRIBUTORS INC
ULTRACUT TOOLS PTY LTD
WESTERN OUTDOOR INTERACTIVE PVT LTD
PRODUCTSUP PTY LTD
ADAPTALIFT GSE PTY LTD
PT EKASURYA YASA CONSULT
COMPUTERSHARE PLAN MANAGERS
PACK & SEND FOOTSCRAY
JOHN BATMAN GROUP
NIGHTLIFE MUSIC PTY LTD
C.S MARCHELLO & K.R MARCHELLO T/AS LUGGAGE
BLACK & WHITE CABS PTY LTD
RAPISCAN SYSTEMS PTE LTD
DEXION CITIPORT
EQUIFAX AUSTRALIA INFORMATION SERVICES AND

info@westernairportservices.com.au
billing@bobadamslifting.com.au
info@perpetuityintl.com.au
ARRemittance@staples.com
Beresford.park57@gmail.com
joyce@waterlilyskinbodyspa.com.au
syd.accounts@wearesocial.net
info@thinkasia.com.au
bookings@alphatransfers.com.au
management@quinnysdrycleaning.com
youngbonsai78@gmail.com
kduplessie@torringtondistributors.com
kfitzgerald@ultracut.com.au
adney.pereira@woi.aero
accounting@productsup.com
accounts@aahyster.com.au
tax.queries@virginaustralia.com
computershare-ar@computershare.com.au
footscray@packsend.com.au
accounts@johnbatman.com.au
accounts@nightlife.com.au
luggagelink@outlook.com
info@blackandwhitecabs.com.au
OWai@rapiscansystems.com
krobinson@scgvic.com.au

SOLUTIONS PTY LIMITED
FLEET AERONAUTICS
SYSTAG
PARAMEDICAL SERVICES PTY LTD
UNITED FORKLIFT AND ACCESS SOLUTIONS
CLEANAWAY OPERATIONS PTY LTD (ABN 40010745383)
FLYINGMEDICINE.COM LIMITED
EMIRATES LEISURE RETAIL (NEW ZEALAND) LIMITED
CAPITAL TRANSPORT SERVICES (WA) PTY LTD
ARUP AUSTRALIA PTY LTD
AUSTRALIAN SWEEPER COMPANY
POLY INDUSTRIES PTY LTD
AUSTRALASIA SCALES PTY LTD T/AS SENSORTRONIC

accountsreceivable@equifax.com
info@fleetaeronautics.com.au
accounts@systag.com.au
ADMIN@PARAMEDICAL.COM.AU
remittance@unitedequipment.com.au
accountsreceivable@cleanaway.com.au
david@flyingmedicine.com
AR@EMIRATESLR.COM.AU
accrecv-wa@capitaltransport.com.au
aus.receivable@arup.com
info@sweeper.com.au
admin@polyindustries.com.au

WEIGHING & INSPECTION AUSTRALASIA
ENERGY ACTION PTY LTD
SETON AUSTRALIA PTY LTD
CLICK FRENZY PTY LTD
DATCOMEDIA LLC
SPHERE COMMS/PARIS RADIO

ar@swia.com.au
accountspas@energyaction.com.au
au_remittances@bradycorp.com
sandra@clickfrenzy.com.au
accounting@datcomedia.com
accounts@sphere.net.au
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Recipient
WMK ARCHITECTURE (QUEENSLAND) PTY LTD
CROSS CONTRACTING PTY LTD T/A CROSS COUNTRY

Email
bneaccounts@wmkarchitecture.com

CAKES
MADRAH PTY LTD T/AS BLACKBOOK PROFESSIONAL

dlcross@bigpond.com

SERVICES
METRO MINI BUS PTY LTD
CARCOON AUSTRALASIA
XTRAMEDIA.NET PTY LTD
SHRED-X PTY LTD
TRAINEASY.COM LIMITED
IRIS CREST PTY LTD T/A MERCURE SYDNEY POTTS
MOJO ROCK
SOURCE ONE SPARES
SKY NETWORK TV
STYLUS TAPES INTERNATIONAL
TASMANIAN EUCALYPT AND NATIVE SEEDS PTY LTD T/A

office@blackbookps.com.au
admin@metrominibus.com.au
info@carcoon.com.au
ben@xtramedia.net
accounts@shred-x.com.au
accounts@traineasy.com
gl3@mercuresydneypottspoint.com.au
vhocken@mojo.coffee
accountsPayable@sourceonespares.com
iannissimosa@skytv.co.nz
barry@stylustapes.com.au

TENS DRY ICE
BRASSETS GROUP
POLI PAYMENTS PTY LTD
ROLLS-ROYCE CONTROLS AND DATA SERVICES (NZ)
SYNERGY SUBS PTY LTD T/A SUBWAY ADELAIDE

contact@tensdryice.com.au
accounts@brassets.com.au
accounts@polipayments.com
accounts@superstructuregroup.com

AIRPORT
ENLOG PACIFIC HOLDINGS PTY LTD
POLYNESIAN AIRLINES
TOURISM TRANSPORT LTD
BLUE LION MOVING SERVICES PTY LTD
MARITANA PARTNERS PTY LTD
SPOTLESS FACILITY SERVICES PTY LTD
UNILODE AVIATION SOLUTIONS (SWITZERLAND) LTD
SATCOM GLOBAL LTD
CSC CORPORATION SERVICE COMPANY
TOTAL TOOLS TULLAMARINE
SHERAE KNL - PETLINK
DMK AIRPORT HANDLING T/A GOLD COAST
ORBIT WORLD TRAVEL AUCKLAND CITY LTD
THE TRUSTEE FOR THE TRANSIT UNIT TRUST T/AS

cohen.feher@hotmail.com
remit@enlog-aus.com
finar@samoaairways.com
accounts@supershuttle.co.nz
admin@bluelion.com.au
accounts@maritana-partners.com
BICredit@spotless.com.au
Collections@unilode.com
receivables@satcomglobal.com
payments@csinfo.com
tullamarine@totaltools.com.au
petlink@sherae.com.au
petercantrill@msn.com
auckland@orbit.co.nz

BROOME TRANSIT
ATURA HOLDINGS PTY LIMITED T/AS ATURA ADELAIDE

info@broometaxis.com

AIRPORT
GE AVIATION SYSTEMS LTD
Z ENERGY LIMITED
SOLOMON AIRLINES LIMITED
QUEENSLAND AEROSPACE PTY LTD
LOG DNA INC
WAYO PTY LTD
FERNGROVE VINEYARDS LTD
SUPAGAS PTY LIMITED T/AS LIQUID NITROGEN

accounts_aturaadelaideairport@evt.com
remit.aviation@ge.com
remittances@z.co.nz
accounts@flysolomons.com
melinda@qac.net.au
ron.benanto@logdna.com
byron.sellan@wayo.com
jbrowning@ferngrove.com.au

SERVICES (AUST)
QUALTRICS LLC
SUPERIOR COURIERS (NQ) PTY LTD
NESTLE AUSTRALIA LTD
BATTERY WORLD CAPALABA
CALLINGTON HAVEN PTY LTD
VIRTUOSO LTD
THE GRAPE MANAGEMENT PTY LTD T/AS VINTAGE

accounts@supagas.com.au
ar-apj@qualtrics.com
consuperior@gmail.com
Filippo.Baschera@nespresso.com
capalaba@batteryworld.com.au
customerservice@callington.com
ar@virtuoso.com

CELLARS

financeescalations@coles.com.au

Page 10 of 15

Recipient
FLOWER TRAP
GLAMP GROUNDS
CLARK AIRPORT SERVICES
HIRE FOR BABY - PERTH
AUSHEALTH CORPORATE PTY LTD
PRINSTANT
VMS INTERNATIONAL PTY LTD
ELECTRONIC CONCEPTS PTY LTD T/A PRO AV

Email
JennyW@bibby.com.au
accountsreceivable@joylab.co.nz
CLARKAIRPORTSERVICE@GMAIL.COM
cathy@bubsduds.com.au
remittances@medvet.com.au
ACCOUNTS@PRINSTANT.COM.AU
lisa.boase@vms.net.au

SOLUTIONS (SA)
SOUTHERN MOBILITY SOLUTIONS
PT ATG INDONESIA
LOGMEIN AUS PTY LTD
COLES MYER LTD
CUSTOM LUGGAGE PTY LTD
G R HODGSON FAMILY TRUST T/AS THE GULL AIRPORT

Gayan.d@proAVsolutions-sa.com.au
smobilitys@optusnet.com.au
angga.wirawan@hmshost.net
GetGo.Credit@citrix.com
giftcards@coles.com.au
chris@customluggage.com.au

admin@gull.com.au
SERVICE
BOUNTIFUL COURTYARD FLORIST PTY LTD T/AS IN FULL
accounts@infullbloom.com.au
BLOOM
PLATYPUS PRINT PACKAGING T/AS PLATYPUS GRAPHICS
PTY LTD
THOMAS DEAN
FRANKLIN PRODUCTS LTD
DARWIN RADIO TAXIS
ANISIMOFF LEGAL & SIMPLYCO
CHARMING LIONS COMPANY LTD TA COFFEE CULTURE

accounts@platys.com.au
tcdean@xtra.co.nz
lgelinas@franklinproducts.net
darwin.drt@westnet.com.au
accounts@anisimoff.com.au

AIPORT
NSCA FOUNDATION LTD
THE TRUSTEE FOR CORPORATE EDGE COACHING TRUST
TASK FORKLIFTS PTY LTD
DATANET ASIA PACIFIC PTY LTD
BENNETTS SHOE SERVICE
MENTALITY PLUS PTY LIMITED
THE TRUSTEE FOR HSW NO 1 UNIT TRUST
CXN TRANSPORT PTY LTD
NZ COURIERS
REITSEMA PACKAGING UNIT TRUST
PNG AIR
MODERN STORAGE SOLUTIONS PTY LTD T/AS DEXION

SUSAN@COFFEECULTURE.CO.NZ
accounts@nsca.org.au
conniea@corporate-edge.com.au
mthomas@taskaustralia.com.au
accounts@datanet.com.au
bennettsshoeservice@gmail.com
craig@mentalityplus.com.au
sally.pulford@howardsmithwharves.com
accountsreceivable@con-x-ion.com
direct.credit@nzcouriers.co.nz
info@reitsema.com.au
supun.sigera@apng.com

HENDRA
BOSE PTY LIMITED
AERO PARTS AUSTRALIA
ONE COMPLETE SOLUTION
IR MORRIS MILK PTY LTD
EXECUTIVE CENTRAL GROUP PTY LIMITED
CAFE CONCEPTS LIMITED
THE ROYAL AERONAUTICAL SOCIETY AUSTRALIAN

info@dexionhendra.com.au
ausreceivables@bose.com
accounts@aeropartsaustralia.com.au
debtor@ocs.co.nz
MORRISMILKSUPPLIES@GMAIL.COM
sue@executivecentral.com.au
admin@cafeconcepts.co.nz

DIVISION INC
DOM CONSTRUCTIONS PTY LTD
ARMAGUARD PTY LTD
AUSTRALIAN COSMECEUTICALS PTY LTD
RPSPM PTY LTD
MAHLER & ASSOCIATES
SKYTRADERS PTY LTD
NRM COLLECTIVE CO PTY LTD T/AS GRASSROOT

generalmanager@raes.org.au
dnkf53@yahoo.com.au
armaguard_accounts@linfox.com
sales@trishave.com.au
pmaccounts@rpsgroup.com.au
pmahler@mahlerassociates.com.au
ACCOUNTS@SKYTRADERS.COM.AU

COURIERS
BILL THOMAS ASSOCIATES INC

grant_f@bigpond.com
fred.jones@eBTA.net
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Recipient
MOODY'S INVESTORS SERVICE INC.
PITA PIT
ISOVOLTA GROUP
MAPL HOTEL PTY LTD TA IBIS MACKAY AIRPORT
LIFT AND STACK
THE INFORMATION MANAGEMENT GROUP PTY

Email
Freda.Wu@moodys.com
klairport@franchise.pitapit.co.nz
andrea.hale@isovolta-or.us
H9266-GL1@ACCOR.COM
sales@liftandstack.com

LTD(TIMG)
FAST ASS DELIVERIES
COURSE5 INTELLIGENCE PRIVATE LIMITED - SEEPZ SEZ
GRAND FOODS
TRANSPORT ROADS AND MARITIME SERVICES
SPONSORSHIP NEWS PTY LTD
BASTION S & GO PTY LTD
RIVIUM PTY LTD
ERNST & YOUNG TAX SERVICES LTD
TPP WHOLESALE PTY LTD
VICTORIAN WORKCOVER AUTHORITY
PRODUCE OF BRISBANE
EASTWOOD AIRCRAFT ELECTRICS PTY LTD
THE TRUSTEE FOR THE MINT PARTNERS UNIT TRUST
AIRLINE OPERATORS COMMITTEE
BROKENWOOD WINES
ATEAM PRINTING
SEMPITERNAL WEALTH PTY LTD T/A CHA TIME
COUNTER CULTURE COFFEE LTD
ROBERT ALAN SHEDDEN
PERTH AIRPORT PTY LTD
PUNTHILL ESSENDON PTY LIMITED ATF ESSENDON UNIT

remittance@timg.com
evan@goodtimesevents.net
ar@course5i.com
sales@grandfoods.com
RCT.Accounts@rms.nsw.gov.au
subs@sponsorshipnews.com.au
pas@bastioncollective.com
accounts@rivium.com.au
florence-hf.Man@hk.ey.com
support@tppwholesale.com.au
receivables@worksafe.vic.gov.au
aps@bigfoot.com.au
eastwoodaircraftelectrics@hotmail.com
accounts@themintpartners.com.au
andrewmorgan@qantas.com.au
accounts@brokenwood.com.au
accounts@ateamprinting.com.au
MISSANNIE118@HOTMAIL.COM
counterculturecoffee@hotmail.com
allyshedden@hotmail.com
accounts@perthairport.com.au

TRUST
AUSTRALIA POST
SABRE INC
EQUIFAX AUSTRALASIA WORKFORCE SOLUTIONS PTY

info@punthill.com.au
CMSMBSOUTH9@AUSPOST.COM.AU
as.collections@sabre.com

LIMITED
THE WORKWEAR GROUP PTY LTD
STEPHEN ROSS & SUSAN MARY HARPER T/AS INSTYLE

accounts@mercury.com.au
Winnie.Ngai@workweargroup.com.au

CORPORATE CARS & LIMOUSINES
OFFICEWORKS
SIA ENGINEERING (PHILIPPINES) CORPORATION SIAEP
VANCO AUSTRALASIA PTY LTD
ASSETLINK SERVICES PTY LTD
REVENUE MANAGEMENT SYSTEMS INC
KIMDASH SOLUTIONS
ONE SEVEN ONE HOSPITATLITY GROUP PTY LTD T/As

instyle@tpg.com.au
eft@officeworks.com.au
lian_pangilinan@siaep.com
pparab@globalcloudxchange.com
remittance@assetlink.com.au
nhuang@revenuemanagement.com
info@mowbraysolutions.com.au

BLACKSTONE BAR AND LOUNGE
TELSTRA CORPORATION LIMITED
CHRIMAR TRANSPORT
MCDONALDS AUSTRALIA LTD
CORPORATE DOCUMENT DESTRUCTION/CDD
GOLDEN BROWN CLEANING SUPPLIES AND
STAR MILLENNIUM PTY LTD TA HOLIDAY INN SYDNEY

accounts@171group.com.au
info@online.telstra.com.au
chrimartrans@bigpond.com
austaccounts.receivable@au.mcd.com
accounts@corporatedocumentdestruction.com.au
info@goldenbrown.com.au

AIRPOT
CANON AUSTRALIA PTY LTD
SITA INC BV (AMSTERDAM)
DOCULINK AUSTRALIA PTY LTD
SYDFRAN PTY LTD T/A THE FRENCHAMS
HOBART INTERNATIONAL AIRPORT PTY LTD

ar.hisa@ihg.com
eft@canon.com.au
Marcela.Skodova@sita.aero
admin@doculink.com.au
remittances@frenchamsnsw.com.au
accounts@hiapl.com.au
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Recipient
SNP SECURITY
CORRECT WEIGHT SCALES PTY LTD
IKON SERVICES AUSTRALIA
Tiger Airways Holdings Pte Ltd
PELESYS
PRO-COM CONSULTING PTY LTD
COURIER STREAM PTY LTD
INTERACTIVE PTY LTD
SITA ONAIR SWITZERLAND
INTRADO AUSTRALIA PTY LTD
CAPITAL TRANSPORT SERVICES (QLD) PTY LTD
ASCENDES HOTEL INVESTMENTS COMPANY PTY

Email
sydcredit@snpsecurity.com.au
LOUIS@CWSCALES.COM.AU
accounts.r@ikonservices.com.au
kamwaithen@flyscoot.com
pelesys-accounting@cae.com
info@procomconsulting.com.au
accounts@courierstream.com.au
accounts@interactive.com.au
Marcela.Skodova@sita.aero
Finance-APAC@intrado.com
accrecv-bne@capitaltransport.com.au

LIMITED T/A MERCURE BRISBANE KING GEORGE
VIASAT IRELAND LIMITED
DG & SAFETY
OFFICE FRUIT GROUP
AIR 2B PTY LTD
UNILODE AVIATION SOLUTIONS AUSTRALIA PTY LTD
PETER DAVIS AUSTRALIA PTY LTD
EXPRESS VIRTUAL MEETINGS
SWINBURNE UNIVERSITY OF TECHNOLOGY
CYBERSTRIKER IT SERVICES
HHD GROUP PTY LTD
EXCEL CONSULTING SOLUTIONS PTY LIMITED
PAN PACIFIC PERTH
THE TRUSTEE FOR LITTLE BOURKE UNIT TRUST T/AS

H8784-GL2@accor.com
accounts.dublin@viasat.com
info@dgsafety.com
accounts@officefruit.com.au
admin@air2b.com.au
Collections@unilode.com
peter.davis@camo.net.au
accounts@expressvirtualmeetings.com.au
traderemit@swin.edu.au
accounts@cyberstriker.com
accounts@hardhat.com.au
accounts@excelconsulting.com.au
enquiry.ppper@pancacific.com

info@punthill.com.au
PUNTHILL LITTLE BOURKE
ST ENGINEERING AEROSPACE AIRCRAFT MAINTENANCE
yanboon@stengg.com
PTE. LTD.
gapadmin@gaprdmedical.com.au
GAP ROAD MEDICAL CENTRE T/A ST THEODORE PTY
EFT@canon.com.au
CANON FINANCE AUSTRALIA LIMITED
bigglesflightlounge@outlook.com
BIGGLES THE TRUSTEE FOR MARTBARR UNIT TRUST
sales@onstationers.com.au
SELECT OFFICE SOLUTIONS PTY LTD
accounts@printmanagement.com.au
ROTHFIELD PRINT & IMAGE MANAGEMENT
accounts@questps.com.au
QUEST PAYMENT SYSTEMS PTY LTD
Vic@softdup.com.au
SOFTWARE DUPLICATION SERVICES PTY LTD
accounts.perth@redrockairport.com.au
WA AIRPORT HOSPITALITY PTY LTD
accountsreceivable@grilld.com.au
GRILL'D PTY LTD
rachel@primivo.com.au
PRIMIVO GROUP
accounts@eposode.com.au
EPOSODE DATA SOLUTIONS PTY LTD
accountenquiries@corp.nexon.com.au
NEXON ASIA PACIFIC PTY LTD
fmq@caravelo.com
CARAVELO / CHANGEYOURFLIGHT S.L.
billing@apac.salesforce.com
SFDC AUSTRALIA PTY LIMITED
AccountsRec@smartsalary.com.au
SMARTSALARY PTY LIMITED
admin@skyfuel.com.au
SKYFUEL AUSTRALIA PTY LTD
ACCOUNTS@AVINET.COM.AU
AVINET
griffin.shayne@bigpond.com
ALL LIFT LIFTING SERVICES
ar@airflite.com.au
AIRFLITE PTY LTD
mail@fruit66.com.au
FRUIT 66
sales@sanaxmedical.com.au
SANAX MEDICAL SUPPLIES
trl.iot.accrec@tollgroup.com
IOT - INDIAN OCEAN TERRITORIES AIRPORTS
AUSTRALIAN COMMUNICATIONS AND MEDIA
AUTHORITY
BIG BUBBLE
PIEDMONT AVIATION COMPONENT
AMCOM (VOCUS COMMUNICATIONS)

info@acma.gov.au
bigbubble@westnet.com.au
doncella.jones@piedmontaviation.com
accounts@amcom.com.au
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Recipient
SHIRE OF WYNDHAM / EAST KIMBERLEY
ACCUMAX GLOBAL
CONTACT AIR TECHNIK GMBH
TALISKA INVESTMENTS PTY LTD
FOKKER SERVICES ASIA PTE LTD
COSMIC WEB DESIGNS
BEGINNING TO END LOGISTICS (BTEL)
ST AEROSPACE ENGINEERING PTE LTD
FRANKLIN BELL - ELECTRICAL & DATA CONTRACTORS
WORKPLACE SUPPLIES
JOHN CAMERON AVIATION (VARA)
GSE SERVICES PTY LTD
ALLEASING PTY LTD
MANTRA RESORTS AUSTRALIA PTY LTD T/AS MANTRA

Email
debtors@swek.wa.gov.au
accounts@accumax.com.au
Maciej.Jaroszuk-Rozycki@contactair-technik.com
property@richmondwa.com.au
raj.ramanujam@fokker.com
mail@cosmic.com.au
accounts@btel.net.au
KRNG@STENGG.COM
connect@franklin-bell.com.au
fredy.namdin@workplacesupplies.com.au
htladmin@jcaviation.com.au
jade.burn@milspecservices.com.au
receivables@alleasing.com.au

PANDANAS DARWIN
BUSYOX PTY LTD T/A ONSLOW BUS AND TAXI SERVICE
STAMFORD PLAZA ADELAIDE
SABENA TECHNICS DNR
PATHWEST LABORATORY MEDICINE WA
DEXION - CANNING VALE
JEYCUTT PTY LTD
MACKERAL ISLANDS PTY LTD T/A ONSLOW BEACH

pandanas.acc@mantra.com.au
busyox@bigpond.com
accountsreceivable@spa.stamford.com.au
beatrice.donio@sabenatechnics.com
ar.pathwest@health.wa.gov.au
admin@dexioncanningvale.com.au
jmccaffery@jeycutt.com

RESORT
AIR SAFE
ST JOHN AMBULANCE (WA)
TP AEROSPACE ASIA PTE LTD
SURGICAL DYNAMICS PTY LTD
TURNSTONE PRODUCTS
ORRPRACY MEDIA GROUP PTY LTD T/AS MALAGA PRINT

accounts@mackerelislands.com.au
accounts@airsafe.com.au
accounts@stjohnwa.com.au
nsb@tpaerospae.com
ar@surgicaldynamics.com.au
turnstoneproducts@gmail.com

& COPY
NORTHWEST AVIATION SERVICES
PARKROYAL MELBOURNE AIRPORT
WAIMA PTY LTD
DOWELL AIRLINE SUPPORT PTE LTD
SOUTHPAC AEROSPACE
OAKS BROOME
OMEARA'S COMPLETE ENGINEERING AIRWORTHNESS

sales@malagacopy.com
accounts@nwas.net.au
ar.prmla@parkroyalhotels.com
mpitter@waima.com.au
airlinesupport@dowellaviation.com
admin@southpac.biz
broome@theoaksgroup.com.au

CONSULT
DANGEROUS GOODS INTERNATIONAL AUSTRALIA PTY

casino@eon.net.au

LIMITED
INDUSTRIAL PROTECTIVE PRODUCTS
QUEST CARLTON ON FINLAY
ENZED WELSHPOOL
SCF GROUP PTY LTD
EQUITY TRANSPORT GROUP (QLD) PTY LTD
THE TRUSTEE FOR JADE HOSPITALITY UNIT TRUST T/A

accounts.receivable@dgiglobal.com
accounts@ippwa.com.au
accounts.qcof@questapartments.com.au
mary@enzedwp.com.au
DEBTORS@SCF.COM.AU
brisbaneadmin@equitytransport.com.au

QUEST ROYAL GARDENS
GEOTECHNICAL SERVICES PTY. LTD. T/AS INTERTEK

amurphy@questapartments.com.au

GEOTECH
PILBARA IRON COMPANY (SERVICES) PTY LTD
DCS WA PTY LTD - DATA & ELECTRICAL ENGINEERING
VELOCITY FREQUENT FLYER
SEPMAR PTY LTD
PACIFIC ENERGY SWP LTD
VIVA ENERGY AUSTRALIA VASE

OCM.Perth@intertek.com
GBS.FS.SD.SH-Banking@riotinto.com
juanita@dcswa.com.au
loyalty.accounting@virginaustralia.com
darren@sepmar.net
maureen.singh@pacificpetrole.com
CreditRemits@shell.com
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Recipient
NATIONAL AGRICULTURE QUARANTINE AND

Email

INSPECTION AUTHORITY
NZ AIRLINE PILOTS MUTUAL BENEFIT FUND
PACIFIC ENERGY AVIATION (PNG) LTD
THAI AIRWAYS INTERNATIONAL PUBLIC COMPANY

amufri@naqia.gov.pg
office@pilotsmbf.org.nz
dnohu@pacificpetrole.com

LIMITED (PHUKET)
NATIONAL AIRPORTS CORPORATION
CAFE LE PETIT AVION

thewa.p@thaiairways.com

CANADA REVENUE AGENCY

Honiara International Airport
MOUNT ISA AIRPORT PTY LTD
National Airports Corporation (Port Moresby AIrport)
Telstra Team
PHD NETWORKS PTY LTD
PRICELINE.COM
PT. Angkasa Pura I (Persero) (Denpasar Airport)
SHIRE OF CARNARVON
ACCOLADE WINES AUSTRALIA LTD
ACCOMMODATIONS PLUS INTERNATIONAL
ADVANCE VISION TECHNOLOGY
AIR TERMINAL SERVICES (FIJI) LTD
AIRPORTS FIJI LIMITED
ALLIANCE CATERING
AON RISK SERVICES AUSTRALIA LIMITED
AUSTRALIAN FOOTBALL LEAGUE
AXIS REHABILITATION AT WORK PTY LTD(23633631295)

CANADA REVENUE AGENCY
CLONCURRY SHIRE COUNCIL
COCA COLA AMATIL
DE LAGE LANDEN PTY LTD T/A MICROSOFT FINANCING
DEFENSIVE TACTICS
DINA CORPORATE PTY LTD
EIRTECH AVIATION SERVICES ASIA PTE
GILBERT TOBIN
GLOBAL AVIATION COMPANY
HELLOWORLD SERVICES PTY LTD
JEPPESEN AUSTRALIA PTY LTD
LION VICTORIA PTY LTD
PANASONIC AVIONICS CORPORATION
SITEL AUSTRALIA PTY LTD
Tamworth Regional Council (Tamworth Airport)
TNT EXPRESS
TP AEROSPACE TECHNICS PTY LIMITED
UNIFIED HEALTHCARE GROUP PTY LTD (UHG)
VAS AEROSERVICES LLC SEATTLE
VEDALEON TECHNOLOGIES PTY LTD
VIVA ENERGY AUSTRALIA LTD (V-AUS) VA10691

jbite@nacpng.com
cafelepetitavion@gmail.eom
cra-arc.media@cra-arc.gc.ca
info@tourismsolomons.com.sb
info@isaairport.com.au
PMIA_Apt@nac.com.org
jim.oconnell@team.telstra.com
noel.gate@phdmedia.com
privacy@priceline.com; info@priceline.com
cc172@ap1.co.id
shire@carnarvon.wa.gov.au
customers.awines@accoladewines.com
sales@apiglobalsolutions.com
sales@avtech.com.au
info@ats.com.fj
JoeG@fijiairports.com.fj
PayrollHelpdesk@spotless.com.au
paul.simmons@aon.com
general@afl.com.au
info@axisrehab.com.au
cra-arc.media@cra-arc.gc.ca
council@cloncurry.qld.gov.au
consumer_information@ccamatil.com
info.australia@dllgroup.com
dougtritton@defensive-tactics.com.au
sales@dinacorporate.com.au
eassales@etas.ie
lwoodward@gtlaw.com.au
sales@globalaviation.aero
staceyd.mackay@helloworld.com.au
customerservice-au@jeppesen.com
creditteam@lionco.com
ptssales@panasonic.aero
ManilaRegionPlanningandAnalysisTeam@sitel.com
trc@tamworth.nsw.gov.au
autntbanking@tnt.com.au
msa@tpaerospace.com
clientsolutions@uhg.com.au
vas.customerservice@vas.aero
cornel.nuns@vadaleon.com
scott.awyatt@vivaenergy.com.au
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