Froms Joanne Stephens [

Sent: Wednesday, 16 October 2019 9:36 AM

To: Craig el - V2~ I
ce: stephen Towne: [ et o

Subject: Sigbox Service — Changes to the Service Update

Dear Craig and Pawel

Following on from the announcement of the migration to Sigbox 2.0, | am ha to advise
that we have provisioned the new Si




We will also be in touch with you to organise a time to provide training on the new platform.
Please also find attached a User Guide for your reference.

SIGBox (SafeShare 3.5) — End of Life

Please keep in mind that the existing version of Sigbox (SafeShare 3.5) will be end of life on
30 November and will be sun-setted as of that date. If you would like to keep files which are
currently stored in v1 please re-upload those to v2, otherwise the files will be discarded.
Please find attached a guide on how to move anything from the current Sigbox Service.
There are two documents one is a simple migration or if you have a more complex file
structure please refer to the Complex Migration document.

If you have any questions in the meantime please do not hesitate to contact me.



Kind regards,

Jo

Jo Stephens

Client Delivery Executive
Need Help? 1800 789 999
Find Me LinkedIn

:Address

Level 12, 221 London Circuit
Canberra ACT 2600

macquadriegovernment.com





