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Schedule 3 Charges and Payments

3.1 Charges and Payments for Initial Term
Schedule 3.1.1 Federal Court of Australia Pricing (Attached)
The Charges for the FCA apply to proceedings heard by other courts, tribunals or judicial bodies in

relation to which FCA judges and registrars perform duties (including the Australian Competition
Tribunal, Copyright Tribunal of Australia and Defence Force Discipline Tribunal).

Schedule 3.1.2 Family Court of Australia, Federal Circuit Court of Australia and all Other Users

(Attached)
Schedule 3.1.3 AV Support and Maintenance Services (Attached)
Schedule 3.1.4 Transition Services (Attached)
Schedule 3.1.5 Administrative Services: FCA, FCoA and FCC (Attached)

3.2 Charges and Payments for any Option Period

3.2.1 The Charges and Payment during any Option Period will be in accordance with the Charges
and Payments outlined in Schedule 3 clause 3.1, subject to a variation in accordance with this clause

3.2 as follows:

(a) the Charges and Payments in an Option Period will take effect from the commencement of the
relevant Option Period and thereafter on the anniversary of the Commencement Date during the
Option Period; and

(b) The basis for a variation in the Charges and Payments during an Option Period shall be the
Commonwealth Government Consumer Price Index (“weighted average for eight capital cities”) for
the previous four completed quarters each year.
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If the Customer grants its consent for me to disclose information, it may impose conditions on
that consent. In particular, the Customer may require that | obtain the execution of a Deed in
these terms by the person to whom | propose to disclose the Information.

My obligations under this Deed will not be taken to have been breached where | amlegally
required to disclose the Information.

Acknowledgment

I acknowledge that | may have access to information in the course of work that | undertake for
the Family Court and/or Federal Circuit Court that may include information about the identity of
parties or other persons involved in family law proceedings.

I acknowledge that, under section 121(1) of the Family Law Act 1975 (Cth), it is an offence
punishable by imprisonment for up to one year to provide an account of family law proceedings
to the public or a section of the public that identifies parties or other persons involved in family
law proceedings, other than in the limited circumstances outlined in section 121(9).

I acknowledge that, under section 121(3) of the Family Law Act 1975 (Cth), providing certain
details about a person (such as their name, address, description of dress, beliefs etc) istaken
to be information that identifies a person for the purpose of the offence described in

section 121(1).

| also acknowledge that a direction or order may be made that the whole or part of proceedings
and any transcript are confidential. This includes under the Federal Court of Australia Act 1976
(Cth) and the Migration Act 1958 (Cth). If any such direction or order is made, | acknowledge
that | must comply with the order.

Restriction on use

[ will use the Information only for the purpose of my dealings with the Customer (whether
directly or indirectly).

1 will not copy or reproduce the Information without the approval of the Customer, will not allow
any other person outside the Customer access to the Information and will take all necessary
precautions to prevent unauthorised access to or copying of the Information in my control.
Survival

This Deed will survive the termination or expiry of any contract between the Customer and me
providing for the performance of services or the provision of goods by me (whether directly or
indirectly).

Powers of the Customer

Immediately upon request by the Customer, | must deliver to the Customer all documents in
my possession or control containing Information.

If at the time of such a request | am aware that documents containing Information are beyond
my possession or control, then | must provide full details of where the documents containing
the Information are, and the identity of the person who has control of them.

Applicable law

This Deed will be governed in accordance with the law in the Australian Capital Territory.
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EXECUTED AND DELIVERED AS A DEED POLL
AT [INSERT PLACE]

Signed sealed and delivered by the Confidant in the )
presence of: )

Witness
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Background

A:

D:

Customer and Service Provider have entered into a Contract (PA-2020-0019) dated
[insert date] (Contract) under which Service Provider will provide transcription,
recording and AV support and maintenance services to Customer.

Under the Contract, Service Provider has agreed to procure this guarantee from
Guarantor for Customer’s benefit.

Guarantor is the parent company of Service Provider and has agreed to provide this
guarantee for Customer’s benefit.

Guarantor has reviewed the Contract.

The Parties agree as follows:

Interpretation

The following words in this deed not otherwise defined have the following

meanings:

(a) Business Day means any day other than a Saturday, Sunday or a public
holiday in the place where a Notice is received,

(b) Contract means the Contract (PA-2020-0019) dated [insert date]
between the Customer and the Service Provider referred to in Recital A

of this deed:;

(c) Deed Representative means, in relation to a Party, the Deed
Representative of that Party specified or determined in accordance with

clause 7;

(d) Deed Representative’s Address means the address of a Deed
Representative specified or determined in accordance with clause 7,

(e) Maximum Aggregate Sum means A$300,000.00 (ex GST);

(f) Notice means a written communication that complies with clause 6;

(g) Party means any of Customer and Guarantor and Parties means all
them;

(h) Recording Equipment means the installed recording equipment and
portable recording equipment, used by the Service Provider for the
provision of recording and transcription services under the Contract;

(i) Servers means the Service Provider’s servers storing the Customer’s
recordings and transcripts;

(j)) Service Provider means Auscript Australasia Pty Limited ABN: 72 110
028 825 of Level 4, 180 Ann Street Brisbane QLD 4000 Australia.

In this deed, unless otherwise required by the context:
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(a) words in the singular include the plural and vice versa;

(b) “person” includes a corporate or non-corporate Commonwealth entity, a
company, a partnership and an unincorporated organisation; and

(c) a reference to a clause means a clause of this deed; and

(d) capitalised terms used in this deed which are not otherwise defined in
this deed have the meaning given in Schedule 4 — Glossary to the
Contract.

2 Expiration

2.1 This Customer consents to the discharge of the Guarantor’s obligations
under this deed and will notify the Guarantor that this deed is no longer
required on the earlier of:

(a) The date which is the latter of four (4) calendar years after the
Commencement Date of the Contract or the end of the final option period
under the Contract as exercised by the Customer;

(b) The date on which payment is made by the Guarantor up to the
Maximum Aggregate Sum and the Service Provider or Guarantor have
given the Customer control of and access to all recordings, Recording
Equipment and Servers;

(c) Service Provider has fully discharged all of its obligations under the
Contract;

(d) the Guarantor has completed the undertakings required by this deed;
or

(e) the Guarantor is released from its obligations under this deed by the
Customer by Notice.

3 Guarantee

3.1 Subject to the terms and conditions of this deed, Guarantor unconditionally
and irrevocably guarantees to Customer the full performance by Service
Provider of all of its obligations under the Contract.

(o8]
N

For clarity (and without limiting the generality of clause 3.1) the obligations
of the Service Provider that are guaranteed by the Guarantor include any
obligation to pay or refund any money to Customer, to meet any liability to
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the Customer or to indemnify the Customer, its Personnel or its

subcontractors.

If:
(a) Service Provider does not perform any of its obligations under the
Contract; and

(b) that default is not remedied by Service Provider as required by the
Contract (despite written notice by the Customer if required by the
Contract);

then Customer may by Notice demand that Guarantor performs those
obligations (for clarity, the notice may permit the Guarantor to, with the
Customer’s prior approval, arrange for another entity to perform those
obligations on the Guarantor’s behalf). If Customer makes a demand under
this clause 3.3, Guarantor must promptly comply with that demand.

Customer is not required to make any claim or demand on the Service
Provider or enforce its rights against Service Provider or any other person
before enforcing its rights against Guarantor under this deed.

Guarantor’s guarantee under this clause 3:

(a) is a continuing obligation despite any intervening payment, settlement or
judgment;

(b) applies in relation to Service Provider’s obligations under the Contract,
even if the Contract is varied without Notice to, or the consent of,

Guarantor;

(c) applies even if Service Provider becomes insolvent, is wound up or
placed under any form of external administration or if the other events
referred to in clause62.3 of the Contract occur;and

(d) is not affected by any delay arising out of the Customer seeking or acting
to enforce any right or remedy available to it under the Contract or this

deed.
Guarantor is entitled to the benefit of all defences and limitations on liability
that Service Provider has under the Contract and Guarantor’s liability to
Customer under this deed will not exceed Service Provider’s liability to

Customer under the Contract.

The liability of the Guarantor under this deed is not subject to:



DocuSign Envelope ID: 02622853-A390-4856-BF 64-790BA8A42F09

s

N

Page 237 of 278

(a) the execution of this deed by any person other than the Guarantor;
(b) to the execution of any other document; or
(c) any condition precedent or subsequent.

Indemnity

Guarantor indemnifies Customer against Customer’s costs (including legal
costs on a full indemnity basis) of enforcing its rights under this deed.

Assignment

Subject to clause 5.2, a Party may only novate this deed or assign its rights
under this deed with the prior written consent of the other Party (such
consent not to be unreasonably withheld).

Customer may (at any time) assign its rights under this deed to another
Commonwealth Entity where that Entity is to have administrative
responsibility for the Contract.

Notices

Subject to clause 7.3, a communication from one Party to another Party
relating to this deed must be:

(a) in writing;
(b) sent in hard-copy or by email;

(c) (in the case of a hard-copy communication) signed by, or (in the case of
an email communication) sent by, the sending Party’s Deed
Representative;

(d) addressed to the other Party’s Deed Representative;

(e) in the case of a hard-copy communication, sent by express mail, airmail
or courier or hand delivered to the receiving Party’s Deed
Representative's Address; and

(f) in the case of an email communication, sent by email to the receiving
Party’s Deed Representative’s Address.
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A hard-copy communication under this clause 6 is taken to be received
when it is delivered by hand or courier or, if it is posted, 3 Business Days
after the date of posting (for within country post) or 10 Business Days after
the date of posting (for international post).

3.3 An email communication is taken to be received at the time it is dispatched,
unless the sending Party receives an error message indicating that the
receiving Party’s Deed Representative has not received the message.

.4 However, if a communication is taken to be received on a day which is not a
Business Day or after 5:00pm on a Business Day, it is taken to be received

at 9:00am on the next Business Day.

~

Contract Representative Addresses

7.1 Subject to clauses 7.2 and 7.3 the name and address of the Deed

Representative of each Party is as follows:
7.2 Customer’s Deed Representative
Name:
Title:
Address:
Email:
Guarantor’s Deed Representative
Name: Kurt Pilecki
Title: Director
Address: Level 4, 180 Ann Street, Brisbane, 4000

Email: KPilecki@BISONCAPITAL.COM
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A Party may update its Deed Representative or its Deed Representatives’
address by Notifying the other Party.

Governing law

This deed is governed by and construed in accordance with the laws in
force in the Victoria and the Parties submit to the non-exclusive jurisdiction
of the courts of Victoria in respect of all matters relating to this deed.

Counterparts

This deed may be executed in any number of counterparts. All counterparts
constitute the same deed.

Warranties

The Guarantor warrants that:

the Guarantor is validly existing and in good standing under the Laws of
Queensland and is capable of being sued in its corporate name;

the Guarantor has the necessary corporate power and authority to execute
and deliver this deed and to perform its obligations under this deed;

the execution and delivery of this deed by the Guarantor and the
performance by the Guarantor of its obligations under this deed have been
duly authorised by the Guarantor;

the execution and delivery of this deed has been authorised by all requisite
corporate action;

the Guarantor has duly executed and delivered this deed;

the deed is a legal, valid and binding obligation of the Guarantor,
enforceable against it in accordance with its terms, except as such
enforceability may be limited by:
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(a) applicable bankruptcy, insolvency, reorganisation, moratorium or other
similar Laws affecting the enforceability of creditors’ rights generally; and

(a) general principles of equity (regardless of whether such enforceability is
considered in a proceeding in Law);

except as contemplated under this deed, no consent, authorisation,

approval or other action by, and no notice to or registration with, any

governmental authority created or acting under the corporations Law in the

Queensland is required for the due execution, delivery or performance by

the Guarantor of this deed:;

the Laws of Victoria as the governing Law of this deed are recognised by

the Guarantor; and

the submission by the Guarantor to the Laws of Victoria and the
jurisdiction of the Courts of Victoria in this deed is binding on the

Guarantor.

Miscellaneous

Except as expressly set out in this deed, each party must pay its own
costs and expenses (including applicable taxes) in connection with
negotiating, preparing, executing and performing this deed.

Any provision of this deed which is illegal, void or unenforceable will be
ineffective to the extent only of the illegality, voidness or unenforceability
without invalidating the remaining provisions of the deed.

Any variation of this deed must be in writing and signed by all Parties.

Any waiver of any rights or obligations under this deed is only effective to
the extent it is set out in writing and signed by all Parties.

Each party must promptly execute and deliver all documents and take any
other actions necessary or desirable to effect or complete the transactions

contemplated by this deed.
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Schedule 7 (Not used)
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9.2.1 promptly Notify the Customer; and

922 remove, or cause to be removed, the lllegal Worker and arrange for their
replacement at no cost to the Customer immediately.

9.3 If requested in writing by the Customer, the Service Provider must provide evidence within
14 days that it has taken all reasonable steps to ensure that it has complied and iscomplying
with its obligations in respect of lllegal Workers.

10. AUDIT AND ACCESS

Right to conduct audits

101 The Customer, or a representative of the Customer may conduct audits relevant to the
performance of the Service Provider’s obligations under this Contract at any time. Audits
may be conducted of:

10.1.1  the Service Provider's operational practices and procedures as they relate to this
Contract, including security procedures;

10.1.2  the accuracy of the Service Provider’s invoices and reports in relation to the
performance of this Contract;

10.1.3 the Service Provider's compliance with its confidentiality, privacy and securityand
other obligations under this Contract;

10.1.4 material (including books and records) in the possession of the Service Provider
relevant to this Contract; and

10.1.5 any other matters determined by the Customer, or a representative to be relevant
to this Contract.

Access by the Customer

10.2 The Customer, or the Customer representative may, at reasonable times and ongiving
reasonable Notice to the Service Provider:

10.2.1  access the premises of the Service Provider to the extent relevant to the
performance of this Contract;

10.2.2  require the provision by the Service Provider, its Personnel, agents or
Subcontractors, of records and information in a data format and storage medium
accessible by the Customer, or a representative by use of the Customer’s existing
computer hardware and software;

10.2.3 inspect and copy relevant documentation, books and records, however stored, in
the custody or under the control of the Service Provider or its Personnel; and

10.2.4 require assistance in respect of any inquiry into or concerning this Contract. For
these purposes an inquiry includes any administrative or statutory review, auditor
inquiry (whether within or external to the Customer’s organisation as appropriate),
any request for information directed to the Customer as appropriate, and any
inquiry conducted by Parliament or any Parliamentary Committee.

Conduct of audit and access
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The Service Provider must provide access to its premises to the extent necessary forthe
Customer to exercise its rights under this clause 10, and provide the Customer with any
reasonable assistance requested by the Customer.

The Customer must use reasonable endeavours to ensure that:
10.4.1  audits performed pursuant to clause 10.1; and
10.4.2 the exercise of the general rights granted by clause 10.2,

do not unreasonably delay or disrupt in any material respect the Service Provider's
performance of its obligations under this Contract.

Costs

Except as set out in clause 10.6, each party must bear its own costs of anyinspections,
access and/or audits.

If the Service Provider is able to substantiate that it has incurred direct expenses in the
Customer’s exercise of the rights granted under clause 10.1 or clause 10.2 which, having
regard to the value of this Contract, are substantial, the Customer and the Service Provider
will negotiate an appropriate reimbursement. Any reimbursement must not be greater than
the direct expenses incurred and substantiated, and will not be payable to the extent the
audit reveals failures by the Service Provider to comply with this Contract.

Audit by an Accountability Body

In this clause 10, “Accountability Body” means the Commonwealth Parliament (including
Committees); a Commonwealth Minister; the Auditor-General (including the Australian
National Audit Office); the Australian Privacy Commissioner; the Australian Information
Commissioner; the Commonwealth Ombudsman; and any person (including acommission
or inquiry) whose functions include reviewing, inquiring into, auditing or investigating the
Service Provider.

The rights of the Customer under clauses 10.2.1 to 10.2.3 apply equally to an Accountability
Body or a delegate of an Accountability Body for the purpose of performing its statutory
functions or powers.

The Service Provider to comply with Accountability Body's requirements

The Service Provider must do all things necessary to comply with the requirements ofan
Accountability Body Notified under clause 10.2 provided such requirements are legally
enforceable and within the power of the Accountability Body.

No restriction

Nothing in this Contract reduces, limits or restricts in any way any function, power, right or
entitlement of an Accountability Body. The rights of the Customer under this clause 10 are in
addition to any other power, right or entitlement of the Accountability Body.

No reduction in responsibility

The requirement for, and participation in, audits does not in any way reduce the Service
Provider's responsibility to perform its obligations in accordance with this Contract.

Subcontractor requirements
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The Service Provider must ensure that any subcontract entered into for the purpose ofthis
Contract contains an equivalent clause granting the rights specified in this clause 10.

Consequences of audit
The Service Provider must promptly take, at no additional cost to the Customer, corrective
action to rectify any error, non-compliance or inaccuracy identified in any audit in the way the

Service Provider has performed its obligations under this Contract, including but not limited
to, the way the Service Provider has:

10.14.1 provided any Service; or
10.14.2 calculated Charges, or any other amounts or fees billed to the Customer.

Survival

This clause 10 applies for the Term and for a period of 7 years from the termination orexpiry
of this Contract, whichever is later.

WORK HEALTH AND SAFETY
In clauses 11.1 to 11.4 below:
11.1.1  ‘Act’ means the Work Health and Safety Act 2011 (Cth).

11.1.2 ‘Person Conducting a Business or Undertaking (PCBU)’ as defined by the Act
means a person conducting a business or undertaking:

(a) whether the person conducts the business or undertaking alone orwith
others; and
(b) whether or not the business or undertaking is conducted for profit or gain.

.

The Service Provider must ensure that the Services are provided in a manner that does not
pose any avoidable health or safety risk to the Service Provider's Personnel, to the
Customer's Personnel, or to any other person.

Without limiting in any way the health and safety obligations that the Service Provider has
under this Contract, including those that apply due to the operation of Commonwealth and
State or Territory Laws, the Supplier must:

11.3.1  ensure that a PCBU meets the primary duty of care requirements of section 19 of
the Act or corresponding State or Territory legislation;

11.3.2  ensure the regulator is notified immediately after a notifiable incident has occurred
in accordance with section 38 of the Act or corresponding State or Territory
legislation

11.3.3  notify the Customer of:
(a) any work related injury that causes death or serious personal injury;

(b) any notifiable incident as defined at sections 35, 36 and 37 of the Act, or
corresponding State or Territory legislation; and

(c) each occasion it reports to, or notifies, a regulatory authority of a
notifiable incident authority under the Act, or the relevant work healthand
safety legislation in that jurisdiction,
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within 1 Business Day after the incident has occurred or within 2 hours if the injury causes
death.

At the Customer's request, the Service Provider must provide reasonable assistance to the
Customer, or Comcare (including giving the Customer, Comcare and their agents access to
the Service Provider's premises, files, information technology systems and Personnel) in
connection with any monitoring, inspection, investigation or audit of work health and safety
matters arising in relation to the provision of the Services .

WORKPLACE GENDER EQUALITY

Clauses 12.1 to 12.6 apply only to the extent that the Service Provider is a ‘relevant
employer’ for the purposes of the Workplace Gender Equality Act 2012 (Cth) (the ‘WGE
Act’).

The Service Provider must comply with its obligations, if any, under the WGE Act.

The Service Provider must not enter into any subcontracts with an entity named in a report
tabled in the Australian Parliament by the Director of Workplace Gender Equality as a
supplier that has not complied with the WGE Act.

If the Service Provider becomes non-compliant with the WGE Act, the Service Provider
must:

12.4.1  immediately Notify the Customer of the non-compliance with the WGE Act;

124.2 become compliant with the WGE Act within 40 Business Days from the date of
non-compliance; and

12.4.3  Notify the Customer when it becomes compliant with the WGE Act.

If the Contract Term exceeds 18 months, the Service Provider must provide a current letter
of compliance within 18 months from the Commencement Date and following this, annually,
to the Representative for the Customer as relevant.

The Customer compliance with the WGE Act does not relieve the Service Provider from its
responsibility under this Contract.

ENVIRONMENT

The Service Provider must perform its obligations under this Contract in a way that does not
place the Service Provider or the Customer in breach of any applicable environmental
legislation including the Environment Protection and Biodiversity Conservation Act 1999
(Cth).

The Service Provider must seek to implement any best practice environmental or green
standards applicable to the Services and must implement any such standards which are
Notified to it by the Customer.

HAZARDOUS SUBSTANCES

The Service Provider must not provide any part of the Services containing any Ozone
Depleting Substances or Hazardous Substances, except for those substances authorisedin
writing by the Customer.

The Service Provider must ensure that, for all Hazardous Substances:
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14.2.1  full details of the authorised substances incorporated into the any part of the
Services, including the location and protective measures adopted, are provided to
the Customer in the format of a Material Data Safety Sheet in accordance with
NOHSC 2011 (2003) 'National Code of Practice for the Preparation of Material
Safety Data Sheets';

14.2.2  all Documents supporting the part of Services containing Hazardous Substances
clearly identifies the nature of the hazard; and

14.2.3 any part of the Services containing the authorised substance are labelled to clearly
identify the nature of the substance and its associated hazards.

To the extent consistent with their function, all parts of the Services must not emit fumes,
liquids, solids, heat, noise, electromagnetic or other radiation, which could be detrimentalto
Personnel, the environment or the operation of other equipment.

WHOLE OF GOVERNMENT (WOG) ARRANGEMENTS

Service Provider acknowledgement

The Service Provider acknowledges that the Commonwealth has, and will continue to, setup
WOG Arrangements that enable or facilitate the provision of certain goods and services to
one or more Commonwealth Entities.

The Service Provider acknowledges and agrees that part or all of the Services under this
Contract may be affected by a WOG Arrangement and if the Services are affected, the
Customer, in its discretion, may exercise any option available to it under this clause 15 or
otherwise, as required to deliver value for money to the Commonwealth.

Acquiring services from a WOG Arrangement

The parties agree that if:

15.3.1  during the Term the Commonwealth implements a WOG Arrangement in respect of
services similar to the Services;

15.3.2 the Customer, in its absolute discretion, decides to obtain some or all of the
Services from a service provider on the panel of a WOG Arrangement ratherthan

under this Contract; and

15.3.3 the Customer Notifies the Service Provider that Services under this Contract are no
longer required from the Service Provider,

then:

15.3.4 the parties must amend this Contract to reflect the Notice referred toin
clause 15.3.3, so that:

(a) the services to be provided by a service provider on the panel of a WOG
Arrangement will be removed from the Services to be provided by the

Service Provider;

(b) this Contract will be amended to reflect the change in the scope of the
Services to be provided by the Service Provider under this Contract
(including any relevant adjustments in the Charges); and

(c) to the extent that there is no such inconsistency, the terms of this
Contract will continue.
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The Notice referred to in clause 15.3.3 must include details of the Services to be providedto
the Customer under the WOG Arrangement, rather than under this Contract.

Variation process and reduction costs do not apply to WOG Arrangement

The Customer will not be required to pay the Service Provider any costs for reduction ofthe
scope of the Services due to a WOG Arrangement. Clause 62.4 does not apply to any
amendment to this Contract under this clause 15 as a result of a WOG Arrangement.

The Customer will prepare the necessary documentation to reflect any amendment to this
Contract effected by the Notice given under this clause 15 and forward that documentation
to the Service Provider.

Subcontractors

The Service Provider must ensure that any Subcontractors agree to the inclusion, in each
Subcontract, of a clause substantially in the same terms as this clause 15 which will allow:

15.7.1  the Customer to take advantage of any WOG Arrangement to which any ofthe
Subcontractors are a party; and

15.7.2 the Service Provider to reduce the scope of the Subcontract in the event that the
Customer exercises its rights in this clause 15 to reduce the scope of this Contract
in order to transfer part of the Services to a WOG Arrangement.

PIGGYBACKING

The Service Provider acknowledges that the Services supplied under this Contract may be of
value to other Entities.

The Service Provider offers to provide the Services to any Entity in accordance with
clauses 16.3 to 16.5.

Any other Entity who wishes to enter into a separate contract with the Service Provider, with
provisions that are equal to, or no less favourable than, those set out in the Contract, for the
Services may Notify the Customer and the Service Provider.

If the Service Provider receives a request for a separate contract under clause 16.3 from
another Entity:

16.4.1 the Service Provider must negotiate in good faith with that Entity the terms of a
separate contract with provisions that are equal to, or are no less favourable than,
those set out in the Contract, for provision of the Services to that other Entity,
except that:

(a) unless otherwise agreed by the Customer, the Piggybacking Contract
must include:
(b) a clause requiring the Service Provider to provide information about the

Piggybacking Contract (including information in relation to performance
and payments) to the Customer upon request; and

(c) charges for the provision of the Services to the other Entity under the
Piggyback Contract do not exceed the amounts specified in Schedule 3
(Charges and Payments);

(d) if the Service Provider and the other Entity negotiate and agree terms for
the Piggybacking Contract (including in relation to pricing) which are
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Criminal Code Act 1995 (Cth) and listed in regulations made under the Act and
regulations made under the Charter of the United Nations Act 1945 (Cth);

comply with the obligations imposed under the Lobbying Code of Conduct (Cth), if
applicable;

comply with all relevant legislation of the Commonwealth, or of any State, Territory
or local government authority and other applicable Laws including, without
limitation the:

(a) Crimes Act 1914 (Cth);
(b) Criminal Code Act 1995 (Cth); and
(c) Competition and Consumer Act 2010 (Cth) and the applicable State and

Territory Australian Consumer Laws.
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Type of project *
® Procurement
Grant
Commonwealth funded infrastructure project

Commonwealth investment

Procurement/grantinfrastructure/investment project name *

Recording, Transcription and AV Support and Maintenance Services

Project procurement category *

Other

Specify other procurement category *
Managed Services

Procuring/granting/lendingfinvesting Commonwealth entity *
Federal Court of Australia
Email address for procuring/granting/lending/investing Commonwealth entity *

A copy of the approved AIP plan will be sent to this email
Important: Please ensure email address is typed in correctly

contracts@fedcourt.gov.au

Commonwealth entity's website address *

www fedcourt.gov.au
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This criterion addresses the opportunities for Australian and/or overseas industry to supply goods and services
to the project.

NOTE: An Australian supplier means an entity that has an ABN or an ACN.

Has your organisation procured or commenced the procurement process for any goods and services or work packages, including long lead items,
for the project? *
Yes e+ No

Expected opportunities for supply of key goods and services (including project
management)

Opportunity 1 of 6

List good or service to be procured for the project. *
Supply recording PC's in each Courtroom for FCA, FCoA and FCC nationally. This is a sub-contract opportunity.

110 of 180 characters

Expected opportunities for suppliers *
¥ Australian suppliers

Estimated value *

$1,144000 AUD

International suppliers

Opportunity 2 of 6

List good or service to be procured for the project. *
Supply In-Court monitoring and visual indicators in each Courtroom for FCA, FCoA and FCC nationally. This is anin-house proprietary

capability.
145 of 180 characters

Page 6 0of22



DocuSign Envelope ID: 02622853-A390-4856-BF64-790BA8A42F09
Page 263 of 278

Approved by the Department ofIndustry, Science, Energy and Resources on Thu Jul 16 2020
13:46:52 GMT+1000 (AEST)

Expected opportunities for suppliers *

/ Australian suppliers
Estimated value *

$229,065  AUD

International suppliers

Opportunity 3 of 6

List good or service to be procured for the project. *
Supply networking infrastructure to each Courthouse for FCA, FCoA and FCC nationally. This is a sub-contract opportunity.

121 of 180 characters

Expected opportunities for suppliers *

¥ Australian suppliers
Estimated value *

$320,400 AUD

International suppliers

Opportunity 4 of 6

List good or service to be procured for the project. *
Supply network links to each Courthouse for FCA, FCoA and FCC nationally. This is a sub-contract opportunity.

109 of 180 characters
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Expected opportunities for suppliers *

v Australian suppliers

Estimated value *

$1,106,880 AUD

International suppliers

Opportunity 5of 6

List good or service to be procured for the project. *

Supply software for each recording PC for each court room in FCA, FCoA and FCC nationally. This is a mixture of in-house capability and sub-
contract opporiunity.

162 of 180 characters

Expected opportunities for suppliers *
¥ Australian suppliers

Estimated value *

$285200 AUD

International suppliers

Opportunity 6 of 6

List good or service to be procured for the project. *

Provision of transcription (typing) services for transcription requests from hearings within the FCA, FCoA and FCC court rooms nationally. This
is an in-house capability.

170 of 180 characters
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Expected opportunities for suppliers *
v Australian suppliers
Estimated value *

$14,837,881  AUD

International suppliers

Total Australian
$17,923,426 100 %
Total international
$0 0%
Total vaiue

$17,923,426

Do youintend to publiciy advertise tender packages or EQIs for all listed goods and services? *

e Yes No

Do youintend to consider Indigenous businesses when providing opportunities to the project? *

e Yes No

Industry capability and standards

This section must detail actions the organisation will take to actively seek information about Australian industry capability and provide
information about the standards used in the project. Organisations should ensure design specifications take Australian industry capabilities and
standards into account and that Australian industry is not “designed out” of the project.

Page 9 of22
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Select the entities your organisation will consult before approaching the market to gain information on: *

« Australian industry capability and capacity to supply the key goods and services for this project
« new Australian suppliers to participate in the project.

Prime contractors

J Industry associations

Please include additional information on how this action will be undertaken *

Auscript is actively involved in both Australian and Global Associations particularly through the public speaking circuit to inform industry on
the many innovations being pioneered by Auscript. We are active in numerous associations who are parties to the Federal Court system.

Auscript consults with relevant industry associations and Australian industry to assist in identifying capable and competitive Australian
organisations that are suitable to supply goods or services, sub-contracted to support the FCA project. These industry bodies canaso
distribute information to capable Australian industries making up their industry association. The distributed information will address all
aspects of the sub-contract opportunity.

Auscript also undertakes market research which informs us about our customers across all facets of the Federal Court system. It tells us
what's needed in our unique industry and what our customers want and need out of products and services we offer. Auscript engagement
provides a better opportunity for potential sub-contractors as we generate interest in our service offering.

We also provide industry with the opportunity to work with Auscript in developing field trials for new capabilities developed through our
market research and involvement with focus groups and industry associations.

1332 of 5000 characters

Vendor identification agencies

v Local/state/federal government

Please include additional information on how this action will be undertaken *

Auscript supports a number of the larger Federal and State court contracts for digital audio recording and transcription services. As such, we
are actively engaging with Government on a regular basis to not only manage existing contracts, but also educate other non-court related
entities on the benefits of our Services. Over many years, we have worked with Local Government Councils to support meeting records,
voting systems, and video conference and audio visual support. It is through education and the promotion of Auscript’s innovative capabilities
that our network grows.

Auscript also undertakes research within the Government marketplace through regular engagement with end users and the industry more
general. Our international footprint also provides Auscript with the opportunity to engage with Government's around the world (particularly

USA and UK) to establish sound working relationships to enable the development of new capabilities, with the flow-down effect being more
opportunities for Australian suppliers.

1033 of 5000 characters
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Please select the methods your organisation will use to communicate to Australian industry: *
+ opportunities for supplying key goods or services to the project

+ how to register interest in the project and respond to project opportunities
+ prequalification requirements for the project

v Project website OR Project supplier portal

Please include additional information on how this action will be undertaken *

Auscriptis yet to require the services of a full scale prime contractor. To promote the aims of the AIP by providing sub contract opportunities
for organisations to compete in future opportunities, Auscript will establish a register of sub-contract opportunities webpage titled ‘Doing
Business with Us’. This facility will enable interested parties to register their interest for sub-contract opportunities as opportunities arise.

The Terms and Conditions of the potential suppliers will also require successful providers to agree to the reporting of AIP requirements
within their own organisation to Auscript and these will be monitored for compliance throughout the term of their respective supply
arrangements.

718 of 5000 characters

Liaison with industry associations
Public announcements
Media releases — national broadsheet
Media releases —indusiry magazines
Social media
Workshops/industry briefings
Development of supplier information guide
/ Direct contact with Australian industry (phone/email/letter)

Please include additional information on how this action will be undertaken *

When developing innovative capabilities, preparing for system refresh or quotes for tenders, Auscript is able to call upon a list of professional
entities that have the pedigree and capability to reliably provide the required support for projects. Auscript is currently working on a webpage
that will enable interested organisations in providing contact details and supporting information te provide information that will enable
Auscript to further develop networks into specific industries that can support our innovation and gaps in our capabilities. The details captured
from the website will enable Auscript to directly engage with potential service providers under the auspices of market research to further
develop the industry and capabilities. Auscript will continue to report on progress of this initiative until established.

837 of 5000 characters

Liaison with vendor identification agencies
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Please select the methods by which your organisation will provide equal opportunity to Australian industry to respond to requests for
the supply of key goods or services.

¥ Promote opportunities to Australian industry in the early stages of the project, including information on how to prequalify

Please include additional information on how this action will be undertaken *

When a tender is released, Auscript reviews the requirements and engages with the Australian Industry to meet the requirements of
Auscript's proposed solution/s.

The development of a "Doing Business with Us" webpage will enable Auscript to reach a broader base of potential subcontractors who will
be evaluated equally based on the requirements listed on the webpage on an as required basis.

393 of 5000 characters
¥ Make tender documents available to all possible suppliers at the sametime
Please include additional information on how this action will be undertaken *
Auscript will make reguirements documentation available to all potential suppliers at the same time. This information will outiine the

requirements, format and timelines for submission of a response. It will also include a condition for all potential suppliers to meet the flow-
down of AIP requirements which will be reported back to Auscript.

346 of 5000 characters
J Allow reasonable and equal time for submissions/responses
Please include additional information on how this action will be undertaken *

Auscript confirms that we will allow reasonable and equal time for submission of potential provider responses. Response timeframes will be
subject to Tender Response timelines, however all prospective providers will be treated equally in this regard.

251 of 5000 characters

Conduct workshops that provide sector specific information on how to prepare bids against tenders including information on how to prequalify

Notify vendor identification agencies on upcoming supply opportunities

Please select the methods by which your organisation will promote AIP plan obligations to contractors and subcontractors. *

Select those that apply.
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¢ Create, publish and distribute an AIP policy
Please include additional information on how this action will be undertaken *

Auscript has created an AIP Policy that will be applicable to potential suppliers prior to the award of any sub-contract work package/s with
requirements outlined in our SLAs and/or Terms and Conditions of Doing Business with Us.

229 of 5000 characters

¥ Include requirement in tender documents that successful tenderers comply with AIP plan

Please include additional information on how this action will be undertaken *

Auscript will include AIP flow-down compliance requirements in documentation sent to potential suppliers outlining this requirement.

132 of 5000 characters

¥ Include contractual arrangements with suppliers to outline AIP arrangements
Please include additional information on how this action will be undertaken *

Inasimilar manner to the method above, Auscript will ensure there is a requirement within any contractor SLA / Terms and Conditions for
sub-contractors to comply with AIP arrangements.

186 of 5000 characters

¥ Establish reporting requirement that shows how the AIP plan has been implemented
Please include additional information on how this action will be undertaken *

Auscript will ensure reporting requirements are included within sub-contractor SLAs and Terms and Conditions whereby those sub-
contractors are undertaking flow-down sub-contracting of services.

193 of 5000 characters

Require EPC or EPCM company to engage with and involve Australian industry

Train procurement entities to ensure they understand AIP plan obligations
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Develop a programme for project suppliers that provides fraining and technical consultation to assist in mastering new technologies
Accredit suppliers to work in other regions

Arrange seminars to raise awareness of the benefits of strategic alliances to Australian industry

Encourage project suppliers to undertake research and development and innovative activities

Brief procurement managers on the capabilities and achievements of project suppliers

v Assist participation in local, regional, national, international trade fairs to build awareness of Australian capability
Please include additional information on how this action will be undertaken *

The company promotes its services and capabilities at global conferences in the court industry. The transcription process was developed
with our Australian clients and is showcased as a best practice globally at both conferences and with prospective clients.

259 of 5000 characters
¢ Provide strategic feedback to the Commonwealth on emerging trends in industry

Please include additional information on how this action will be undertaken *

Auscript works closely with the Federal and State Governments (where Auscript holds contracts) on industry trends and capabilities through
continuous improvement practices. This practice promotes innovation and assists Auscript in remaining at the forefront of our industry and
encouraging further growth in the industry and suppliers as a whole.

347 of 5000 characters

Undertake a rigorous supplier audit to benchmark and publicise best practice
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The organisation needs to have appropriate resources and procedures in place to implement the AIP plan
actions effectively. This should include monitoring of AIP plan obligations for suppliers and subcontractors.
Organisations will also find that by having systems in place to record evidence of implementation, reporting
will be simpler.

The AIP plan and associated policies should have corporate/executive level commitment to ensure effective
implementation.

Implementation resources

¢ Please confirm that your organisation will record and/or retain evidence to demonstrate implementation of the approved AIP plan. *
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Please select the procedures and resources that will be utilised to ensure the AIP plan actions are implemented. *

Select those that apply.

7 Develop and implement standard contractual arrangements with suppliers to give Australian industry opportunities to participate

Please include additional information on how this action will be undertaken *

As outlined elsewhere in this Plan, Auscript will develop supporting SLAs and/or Terms and Conditions with potential subcontractors with
regard to the AIP requirements. It is standard practice within Auscript to standardise procurement agreements as much as possible. The
most common reason for a change is driven by client requirements at the head contract level.

366 of 5000 characters

Develop systems to monitor and report on the extent of Australian industry participation
v Develop systems to identify inappropriate action under the AIP plan and to monitor/record the corrective action taken

Please include additional information on how this action will be undertaken *

Auscript currently operates a mature AS/NZS ISO 9001 ceriified Corrective and Preventative Action (CAPA) system and is able to
incorporate issues identified under the AIP Plan and to record and monitor corrective actions taken.

227 of 5000 characlers

< Develop systems to identify and report any variations in AIP plan activities

Please Include additional information on how this action will be undertaken *

Auscript will continue to monitor AIP Plan activities and report variations as required.

88 of 5000 characters
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