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Part B - Attachment D - Access to Recordings and Transcripts.pdf

Part B - Attachment E - Native Title Proceedings and FCA Remote Proceedings.pdf

Part B - Statement of Requirements.pdf

Part C - Draft Contract.pdf

Part D - Technical Response Schedule.docx

Part E - Pricing Schedule 1 - FCA.xIsx

Part E - Pricing Schedule 2 - FCoA FCC Others.xIsx

Part E - Pricing Schedule 3 - AV Maintenance.xIsx

Intend to Respond Form.docx

Part A - Tender Terms and Conditions.pdf

Part B - Attachment A - Data Pack v3.xIsx

Part B - Attachment B - Transcript Style Guide and Judgment Templates.pdf

Part B - Attachment C - Real Time Recording and Transcription Requirements.pdf
Importance: High

UNCLASSIFIED

These are the documents to be uploaded to Austender. Please note they are to be uploaded in
the format provided here in (as per below email).

| will separately forward the email from_ authorising the release to Austender.
Please call-or me if you have any questions.

Many thanks.

Kind regards

Corporate Services | Federal Court of Australia

I |~ I | - I
from: I

Sent: Friday, 20 September 2019 12:57 PM
ro: I
cc: I

Subject: Final tender documents for approval and release
Importance: High
Good afternoon all,
Please find attached the finalised tender documents for upload to AusTender before COB today.
Please note that | have provided these file in the final document type (pdf, docx and xslx) that
they should be uploaded to AusTender in.
| have made the Closing Date 2pm on Tuesday 29 October to ensure tenderers have full 25
business days to respond.
The following documents make up the tender:
¢ Intend to Respond Form
e Part A-Tender Terms and Conditions
e Part B - Statement of Requirements
o Part B - Attachment A - Data Pack v3
o Part B - Attachment B - Transcript Style Guide and Judgment Templates
o Part B - Attachment C - Real Time Recording and Transcription Requirements




Part B - Attachment D - Access to Recordings and Transcripts
o Part B - Attachment E - Native Title Proceedings and FCA Remote Proceedings

e Part C- Draft Contract

e Part D - Technical Response Schedule

e Part E - Pricing Schedule 1 - FCA

e Part E - Pricing Schedule 2 - FCoA FCC Others

e Part E - Pricing Schedule 3 - AV Maintenance
| will shortly send through a zip file will editable version of the attached documents.
Please confirm once upload is completed and tender live.
Thank you all for your massive effort and contribution to get to this stage. Great team effort!

Cheers,




ATTACHMENT D

ACCESS TO RECORDINGS AND TRANSCRIPTS



FCA Judge FCA Registrar FCoA Judge FCoA Registrar FCC FL Judge FCC FL Registrar | FCC GFL Judge | FCC GFL Registrar
matters matters matters matters matters matters matters matters
Recorded Yes Yes Yes No, unless Yes No, unless Yes Yes
specified by the specified by the
court through a court through a
work order work order
Can a party | Yes Yes Yes No, unless Yes No, unless Yes Yes
order the recorded and recorded and
transcript approval of approval of
relevant Judicial relevant Judicial
Officer Officer
Can a party | No No, unless No, unless No, unless No, unless No, unless No, unless No, unless approval
order the approval of approval of approval of approval of approval of approval of of relevant Judicial
ex-temp relevant Judicial relevant relevant Judicial | relevant Judicial | relevant Judicial | relevant Officer obtained (any
Judgment Officer obtained | Judicial Officer | Officer obtained | Officer obtained | Officer obtained | Judicial Officer | request currently
(Judge) or obtained (any (any request obtained (any | goes to relevant
Decision request currently goes to request chambers)
(Registrar) currently goes relevant currently goes
to relevant chambers) to relevant
chambers) chambers)
Can a party | No otherthanin | No otherthanin | Yesin No, unless Yesin No, unless No, other No, other than in
order audio | exceptional exceptional exceptional recorded and, in | exceptional recorded and, in | thanin exceptional
(excluding | circumstances circumstances circumstances | exceptional circumstances exceptional exceptional circumstances when
Judgment when ordered or | when ordered or | when circumstances, when approved | circumstances, circumstances | ordered or directed
and directed by the directed by the approved by when approved | by relevant approved by when ordered | by the Court
Decision) Court Court relevant by relevant officer (currently | relevant Judicial | or directed by
officer Judicial Officer Registry Officer, or when | the Court
(currently or when ordered | Manager) or ordered or
Registry or directed by when ordered or | directed by the
Manager) or the Court directed by the Court
ordered or (not currently Court (not currently
directed by recorded recorded
the Court however the however the
Court could Court could
specify that a specify that a




FCA Judge FCA Registrar FCoA Judge FCoA Registrar FCC FL Judge FCC FL Registrar | FCC GFL Judge | FCC GFL Registrar
matters matters matters matters matters matters matters matters
matter be matter be
recorded) recorded)
Copy of Yes — Yes — Non-party If recorded, non- | Non-party If recorded, non- | Subject to Subject to approval
transcript non-party/public | non-party/public | access only party access only | access only party access only | approval by by relevant officer
by non- & Media & Media when when approved | when approved | when approved | relevant (currently District
parties or approved by by relevant by relevant by relevant officer Registrar)
where relevant officer (currently | officer (currently | officer (currently | (currently
contractor officer Registry Registry Registry District
has doubts (currently Manager) Manager) Manager) Registrar)
about Registry
entitlement Manager)
of a person
to
transcript
NOTES:
1. All of the above will be subject to Confidentiality of Transcript requirements.
2. FCA has an impecunious litigants policy under which an impecunious litigant may be allowed to read transcript on a computer screen in the
registry or at the transcript provider or, subject to undertakings about usage, be “loaned’ a hard copy to read overnight or provided with a
transcript at the expense of the Court.
3. Under case law, in exceptional circumstances the family law courts may provide a party with a transcript for use in agitating his or her appeal

and identified the factors to be considered in the exercise of that discretion.




ATTACHMENT E

REQUIREMENTS FOR NATIVE TITLE PROCEEDINGS
AND REMOTE FCA PROCEEDINGS
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REQUIREMENTS — NATIVE TITLE PROCEEDINGS IN COURT LOCATIONS
Overview

Recording Services and Transcript Services in respect of Native Title Proceedings heard in
Court Locations must be provided in accordance with the Statement of Requirements and the
following additional requirements.

Personnel
All the Service Provider’s personnel must:

(@) be experienced in recording evidence from Aboriginal and Torres Strait Islander
witnesses and demonstrate an awareness of the sensitivities that may arise in the taking
and recording of Aboriginal and Torres Strait Islanders evidence;

(b)  possess demonstrated knowledge or experience and understanding of Aboriginal and
Torres Strait Islander cultures and orthographies; and

(c) be willing to operate as part of a small team in conjunction with the FCA and the
Customer’s personnel.

Taking the Evidence

The Service Provider must ensure that, in appropriate circumstances, the following action is
undertaken:

(@ a wordlist of all Aboriginal and Torres Strait islander names and other words in
“language” is developed and maintained as they are spoken (unless compiled
beforehand); or

(b)  the wordlist is provided to the Customer and all Litigants receiving Transcript on an as
required basis, with a final wordlist provided with the last day of Transcript; and

(c)  the Service Provider is to arrange the provision of suitable assistance as appropriate to
the circumstances, to ensure an accurate Recording of the Proceedings is made.

Group Evidence

Transcribers, In Court Monitors and other Service Provider personnel involved in Group
Evidence in Native Title Proceedings must have the ability to record evidence in a group
situation in which the following elements may be encountered:

(@) individual persons responding to questions from counsel;
(b)  the person responding being prompted or corrected by others in the group;

(c)  the discussion of a question with one or more members of the group before a response
is given; and

(d) the identity of all persons speaking in the group evidence must be recorded.
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1.6

1.7

2.1

2.2

Cultural Issues

All Service Provider Staff dealing with Native Title Proceedings must be sensitive to Aboriginal
and Torres Strait Islander culture in general and the specific culture of the people from whom
evidence is taken during the Proceedings.

Gender Restricted Evidence

Where cultural custom or beliefs requires evidence only to be recorded by a person of a
particular gender, on request these arrangements must be made by the Service Provider.

Transcription of such evidence must also be by a person of the relevant gender and relevant
material stored in a manner which complies with the relevant orders of the FCA. The
Transcript of such evidence in hard copy form is to be identified through the use of different
coloured paper covers or if provided electronically with appropriate access controls to ensure
that only those who are authorised to see the Transcript do so.

All Transcript of gender restricted evidence is to be delivered to the appropriate persons in
sealed envelopes, or if provided electronically, with appropriate access controls to ensure that
only those who are authorised to see the Transcript do so.

Transcript Style Guide

The final Transcript is to be prepared and delivered in accordance with the Transcript Style
Guide at Attachment B to the Statement of Requirements and in accordance with any
additional requirements notified by the Customer or the FCA.

REQUIREMENTS — FCA REMOTE PROCEEDINGS

Overview

Recording Services and Transcript Services in respect of Remote FCA Proceedings must be
provided in accordance with sections 1.2 to 1.7 above and the following additional
requirements.

Portable Equipment

Suitable Portable Equipment for the purpose of amplification must be provided. This might
include some or all of the following as appropriate:

(@  The use of a minimum of four (4) lapel cordless microphones; and/or
(b)  The use of a minimum of six (6) corded table microphones;

()  The use of a hand-held microphone which can be passed from person to person in a
group giving evidence (not including the Judge and Counsel);

(d)  The use of headphones or other means to enable others, where entitled, to hear the
evidence being given; and

(e)  The ability to connect the recording equipment to a portable amplifier, for sound
amplification, in any situation.
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2.4

2.5

2.6

Specific equipment requirements include equipment to enable softly spoken witnesses to be
heard (e.g. one FM radio transmitter and six portable receivers).

Back-Up Recording Equipment

The Service Provider must have back-up Recording Equipment readily on hand in the event of major
equipment failure so that no hearing days are lost.

Additional Requirements for Taking the Evidence

In addition to the requirements at section 1.3 above, if not articulated by the Judge or Counsel during

Proceedings, the Service Provider must:

e in the case of site visits, ensure that a clear record as to the location of the site is recorded and
transcribed; and

e record and transcribe other unspoken matters relevant to the Proceedings such as the direction
in which a person is pointing.

Video-Recording of Proceedings

On request, the Customer may require the taking of evidence to be video-recorded. For example,
preservation evidence may be taken of older witnesses to ensure their evidence is available if they
pass away prior to the conclusion of the Proceeding. The Service Provider should be able to undertake
such video-recording, ensure that the sound of the evidence is clearly recorded on the video.

Transcript

The Service Provider must provide Transcribers capable of undertaking Monitoring and producing
Transcript for Remote FCA Proceedings at the Remote Location which is to be delivered in accordance
with Same Day Progressive Transcript requirements.





